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Bnaropapum Bac 3a npno6peteHue Panasonic Call Centre Management
Software, mopenb KX-A296/KX-A297.

O naHHOM PYKOBOACTBE NOJIb30BaTeNs.

JaHHOoe pykOBOACTBO NOJIb30BATENSI OXBATbIBAET BONPOCH!, CBA3AHHbLIE C MPUMEHEHMNEM
nporpamMmmHoro npoaykta Panasonic Call Centre Management Software (CMS). CMS -
3TO MOLLHas NporpamMma, ¢ NOMOLLbIO KOTOPOW AOCTUraloTCcs onTuMalsbHble paboyve
xapaktepucTtukm call-ueHTtpa. B yacTHOCTH, K ee GYHKUUSM OTHOCATCS aBTOMaTUYEeCKOoe
pacnpeneneHne BbI30OBOB, TEKYLLUI KOHTPOJIb B peasisHOM MacLuTabe BpEMEHM,
perucTpaums, BblBO4, OTHETOB.

CTpyKTypa gaHHOro pykoBoACTBa:

Paspen 1. 0630p
O6Lwme ceegeHns 0 NporpamMme, EMKOCTb U XapakTEPUCTUKU CUCTEMBI.

Paspen 2. BasucHbie onepauuu B CMS
3anyck CMS, Bbixog n3 CMS n ycTtaHoBKa WabnoOHOB pacnpeneneHns BbiI3OBOB.

Paspen 3. KoHdurypupoBanue
MHdopmaums 06 ycTaHOBKax, HaCTpoOMKax 1 napamMeTpax KoHduUrypaumm.

Paspen 4. 9kcnnyaTtauns CMS
NHdopmaumst o cnocobax apPpekTUBHOIoO NPUMEHEHNS AaHHOMO NPOrpPaMMHOro
obecneyeHus.

Paspen 5. OTyeTsl

MHdopmaums o HaCTPOMKE OTYHETOB N UX BbIBOAE HA NneyvaTb.
Paspen 6. NMpunoxexHune

Cnocobbl yCTpaHeHUs HEMCIMPaBHOCTEN N KPATKUIA CrPaBOYHUK.

Paspen 7. NpeameTHbI yKa3aTenb
MpenomMeTHbIN ykazaTtesb N0 AaHHOMY PYKOBOACTBY.

ABTOpCKME NnpaBa

ABTOpCKME npasa Ha 9TO PYKOBOACTBO npuHaasnexart komnaHum Kyushu Matsushita
Electric Co., Ltd. (KME). HacTosiLiee pykoBOACTBO MOXET ObITb pacneyataHo
VCKIIOYUTESIBHO B LENSX NONb30BaHNS JAHHOW MOLENbIO. 3a NCKITIOYEHNEM
BbILLEYNOMSIHYTOrO C/ly4asi HacTosiLLLee PyKOBOACTBO He LOJIXXHO BOCIMPON3BOAUTLCH B
nob6oi popme, NOAHOCTbLIO UK YacTUYHO, 6e3 NpeaBapUTeIbHOro NMCbMEHHOMO
cornacusa komnaHnm KME v ee nuueHsmnara.

CHMMKM 9KpaHOB (CKPUHLLOTHI) HanevyaTaHbl ¢ pa3peweHnsa Microsoft Corporation.

ToBapHble 3HaKn

+ Microsoft, Windows n Windows NT aBnstoTca nm6o 3apermctTpupoBaHHbIMA
TOBapPHbIMUK 3HaKamu, TMbo ToBapHbIMM 3Hakamu Microsoft Corporation 8 CLLIA n/
W gpyrux cTtpaHax.

« Pentium - 3T0 N11MB0 3aperncTpmMpoBaHHbIN TOBAPHLIN 3HAK, IMOO TOBAPHbIA 3HAK
Intel Corporation B CLLUA n/unu gpyrux ctpaHax.

+ Bce gpyrune ToBapHble 3Haku, NpuBeAeHHbIE B AAHHOM OOKYMEHTE, ABFI0TCS
COBCTBEHHOCTLIO NX BNAAENbLIEB.

B HacTosILLeM pykoBoacTBE onyweH CyPp@PUKC Kaxaoro Homepa moaesnu.
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1.1 [MporpammHbin npoaykt Panasonic Call
Centre Management Software (CMS)

1.1.1 O6Lyee onucaHue

<OnucaHue npogykra>

Call Centre Management Software siBnsieTcs nporpammori, koTopasi paboTaeT B cpefne
onepaunoHHon cnctembl Windows Ha nepcoHasibHOM KomnbtoTepe (MK), nogknio4eHHOM K
y4ypexneH4eckor aBTomaTndeckom tenedoHHom ctaHumm (YATC) Panasonic (KX-TD816/
1232/500) yepes uHtepdeiic CTl. laHHoe nporpaMmmMHoe obecnedeHne paspadoTaHo ans
ynpasneHus HebonbLM call-LeHTPOM 1 BbINONHSAET yKa3aHHbIe HMXe DYHKLUUN.

(1) ABTOMaTUyeckoe pacnpepesieHne BbI30OBOB.

Call Centre Management Software moxeT co3gaTtb MakcumMmym 16 rpynmn areHToB.
Bxopsiume BbI3OBLI pacnpeaenstoTcs No KOHKPETHLIM rpynnamM B COOTBETCTBUM C
HOMEepamM NPAMOro Bxoasaiero Habopa (Homepamu DDI). Bbi30Bbl MOryT HAaNpaBnsSiTLCS BO
BHYTPEHHIOIO JIMHUIO, KOTOPasi OcTaBanacb CBOOOAHON JOMbLLE BCEX OCTaSbHbIX JIMHUI B
rpynne. Tem camMbiM AOCTUraeTCS BbipaBHMBaHME paboyei Harpy3km areHToB.

Korpa Bce areHTbl 3aHSTbl, BXOASLWMWE BbI3OBbI MOIYT HANpPaBAaTbCA B O4EPeab OXNOAHWS.
Mnata DISA/Message, ycTaHoBneHHas B YATC, o6ecneumBaeT BOCNPOU3BEOEHME
NMPUBETCTBEHHOIO COO0OLLEHNS AN aDOHEHTOB, BbI3OBbI KOTOPbLIX MOCTaBMIEHLI B O4EPEb.

(2) YnpaeneHnue call-uentpom c MK pykosogurtens.

C KOMMBIOTEPHOI KOHCOJIM PYKOBOANTENSA MOXHO ONPEAENsiTb PErMCTPALMIO areHTOB U
Tabnnuy 06paboTkm BbISOBOB. PykoBOAUTENL B MI0G0OE BPEMSA MOXET KOHTPONAMpPoBaTh ¢ MK
BXO/[, areHTOB B CUCTEMY U BbIXOA, U3 HEE, N3MEHATbL TabnuLy 06paboTkn BLISOBOB B
COOTBETCTBUM C COCTOSIHMEM Tpadurka BbI3OBOB. Takum 06pa3oM, pykoBOAMTENb BCeraa
MOXeT 06eCneynTb MakCUMasbHy0 NPOM3BOANTENBHOCTL call-ueHTpa n kombopT Ans
KJINEHTOB.

(3) MOHUTOPUHI BLISOBOB U CO3AaHUE OTYETOB.

[na ontummzaummn ynpaenenus call-ueHTpoM 0COOEHHO BaXXHOE 3HAYEHNE UMEET
MHbOPMaLMA O peanbHbIX Paboynx xapakTEPUCTUKAX AAHHOIO ueHTpa. C NnoMoLLblo
Panasonic Call Centre Management Software pykoBoauUTENb MOXET KOHTPONMPOBATH (B
peanbHOM BpeMeHW) pasfnyHble K04YEBbIE NapamMeTpbl, Takne Kak cTaTyC areHTa,
NPOM3BOAUTENBHOCTb KaX0ro areHTa unu rpynnbl, COCTOSHUE ovepean U T.4. Kpome Toro,
npeaycMoTpeHa QyHKLUUSA CO30aHMA OTYHETOB A9 AeTaNbHOro aHanu3aa, UCnonb3yemMoro B
LLensx ynydleHuns pabo4vmx xapakTtepucTuk call-ueHTpa.

311 dyHKUMM NpepocTaenaoT nonb3oBatento Call Centre Management Software
HEe0ob6xoAMMbIE BO3MOXHOCTU MO CO3A0aHMIO 1 SKCMyaTaumm HEGONbLLIOIO
BbICOKO3(d D EeKTUBHOro call-LeHTpa C NoBbILLEHHOW MPOU3BOAUTENIBHOCTLIO U YIyYLLIEHHbIM
06CNYy>XMBaHNEM KITUEHTOB.

<Jluneviika moneneii>
B nuHerike Call Centre Management Software npeacrasneHbl ABe MOAENN.

6 PykoBoACTBO nonb3oBatens
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Makc. uncno
Mopenb OnucaHue areHToB B
cucteme
KX-A296 |Call Centre Management Software ansa KX-TD816/ 16
1232
KX-A297 |Call Centre Management Software ans KX-TD500 24

OTuU ABE MOAENM BbIMOJHAIOT OANHAKOBbIE PYHKLIUK (CM. ONMMCaHUE BbIlLE) 1 OTINYAOTCS
TOJIbKO 3HAa4YeHMEM “MakcrMasibHOe Y1AC0 areHToOB B cucteme”.

< Coagepxumoe naketa>
B nakete CMS conepxartcsa yka3aHHbIE H/XE MO3NLLUN.

1. CD-ROM (nporpamMmmHoe obecrneyeHne 1 pykoBoacTsa).

2. DNeKTPOHHbIM KoY (AN 3aWwmThl OT KonnpoBaHus; CMS paboTaeT TONbKo npu
HaIN4YMM BNEKTPOHHOIO KJ1to4a, NOAKIIIOYEHHOrO K napannensHomy nopty MK).

3. JInueH3noHHoe cornatleHne ¢ KOHeYHbIM NOJiIb30BaTENEM.

PykoBoOCTBO nosib3oBaTens 7
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1.1.2 CneuunasibHblie TEPMUHbI N ONPeaesIeHUS.

B aTom pasgene npeacTaBneHbl CreumasibHble TEPMUHbBI, YaCTO BCTpevatoLmecs npu
pabote ¢ CMS n ncnonb3ayemble B JaHHOM PYKOBOACTBE; NPUBOAATCA ONpeaeneHns aTnx
TEPMMHOB.

CnenyeTt 03HAKOMUTLCS CO crieayolein MHdopMaLnen:

PyxkosBoaurtenn

PykoBoanTenbs — 370 11LO, OTBeYatoLLee 3a ynpasseHue call-ueHTpom. Pykosogutens
ynpasageT BXO4OM B CUCTEMY/BbLIXOAOM areHTOB U3 CUCTEMBI C NyJbTa ynpasieHns
(koHcoNM) 1 obecneynBaeT N3MeEHeEHNE METOA0B 06pabOoTKM B COOTBETCTBMU C TPAPUKOM
BbI30BOB B call-ueHTpe. AreHTbl MOryT BPEMEHHO UCMOJIHATL POJIb PYKOBOOUTENS
(monyckaeTcst Hann4ymne HeCKOJIbKUX pyKoBoaUTENen).

AreHT

Jlio6oi areHT, Ha3Ha4YeHHbI KOHKPETHOW rpyrne areHToB, BAsSieTCS COTPyAHUKOM call-
LLeHTpa 1 OTBEYaET 3a 06CnyxXmneaHme BbI3OBOB, kOTopble CMS HanpaBnsieT B AaHHYIO
rpynny.

Bxop B cucrtemy

MoaknioyeHme K KOHKPETHOW rpynne areHTOB C LIeNblo NOCNeayoLwero o0cny>xnsaHms
BbI3OBOB.

(Mepen HavyanomM paboTbl areHTbl OMKHbI BbIMOHUTL BXOA B COOTBETCTBYIOLLYIO Fpynny
areHToB).

AreHT akTuBeH(I0TOB): rOTOBHOCTb areHTa kK 06CNyXX1MBaHWIO BbISOBOB.

Pexum “nepepbiB” (He rotoB): BpeMeHHbI 0TKa3 0T BbI30BOB 6e3 Bbix0aa 13
rpynmnbl areHToB.

Bpems pe3iomMe: nepnoa BPEMEHN, B TEHEHNE KOTOPOro Bbi30BbLI HE HANPAaBAIOTCSH
JaHHOMY areHTy. B TeyeHne BpeMeHun pe3toMe areHT MOXeT 3anmcatb
pesynbraT Bbl30Ba U NOANOTOBUTBLCS K MOJIYHEHUIO C/IeAYIOLWEro Bbi30Ba.
Bbixopn ns cucrembi:

Bbixon 13 rpynnbl areHToB. (o okoH4YaHuM ceaHca paboThl areHTbl A0JXKHbI BbINOJIHUTD
BbIXO/, U3 COOTBETCTBYIOLLMX FPYNM areHToB).

BHewHaa nuHna ACD

BHewHsaa nmHua ACD Ha3HavaeTcs rpynrne areHToB Npu YyCTaHOBKE Ha3Ha4YeHWS BHELLUHEN
NHUN.

OOblyHas BHELUHAS IMHNS
OB6blYHasA BHELLUHAS NIMHUA — 3TO BHELLHASA NNHUA, He ABNAI0LWAACA BHeLHer nuHuen ACD.

Ouepenb ACD

Ouepenb ACD - aT0 o4epenb, B KOTOPYIO MEPBOHAYasIbHO CTABATCS BbI3OBbI, MOCTYMNUBLUME
B call-ueHTp. Ouyepenb ACD MOXET OO4HOBPEMEHHO MPUHATL TONIbKO OFrPaHNYEHHOE YNCIO
BbI3OBOB. JTO YMCJIO OrpaHMyYMBaEeTCsa KOIM4ecTBOM KHOMOK CO B KOMMJIEKTE BHYTPEHHEN
nHmnn odepegun ACD (06bl4HO 12 nnu 24, B 3aBUCUMOCTM OT Moaenmn). Bui3oBbl,
HanpaeneHHble B o4epenb ACD, pacnpenensaoTcs no 4OCTYMHbIM areHTam B COOTBETCTBUN
C NpeaBapuTeNIbHO 3aNpPorpaMMmMPOBAHHbLIMU LLIABNOHAMM pacnpeneneHmns.

Ecnu BCe areHTbl HEQOCTYMHBI, TO BO BpeMS oxuaaHus B ouepeau ACD Bbi3biBaloLLmE

PYKOBO,EI,CTBO nonb30oBaTeia
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abOoHEeHTbI NPOCNYLLMBAIOT Pa3/INYHbIE NPUBETCTBEHHbIE COOOLLEHMS 1/ HOHOBYIO
My3bIKY (NPX TOM YCIOBUM, YTO YCTAHOBJIEH MOTOK COOBLLEHNIA).

Onsa nopknioveHust K YATC TpebyeTcst umdpoBoin cucteMHbln TenedoH (LCT). 3toT
nogkntoveHHbl LICT Ha3biBaeTCsl BHYTPEHHEen nuHuein oyepenu ACD..

OTOV BHYTPEHHEN NUHNEN HE CneayeT NofIb30BaTbCH BPYYHYIO, MOCKOMIbKY OHa
ynpasngaetca CMS.

BbisoB ACD
CyLliecTBylOT cneaytolye apa tmna BoelaosoB ACD:

Mpsamoii BbizoB ACD (D-ACD):

MpambiMn BbisoBaMu ACD Ha3bIBalOTCH BbI30BbI, KOTOPbIE MOCTYNAIOT Yepes3 BHELLHIOW
nunHmio ACD 1 nepBoHa4anbHO HaNpaBASTCA HENOCPEACTBEHHO HA BHYTPEHHIOH
nunHuio odepean ACD. CMS aBTomMaTuyeckm pacnpenensieT BbI30Bbl B COOTBETCTBUM C
npenBapuTesibHO 3anporpaMmmMmnpoBaHHbIMIK LWAbNoHaMM pacnpeneneHust.

Mepeeoaumbiii BbI3oB ACD (T-ACD):

MepeBoanmbili BbI30B ACD — 3TO BbI30OB, KOTOPbIN NOCTYNAET C BHELWHEN InHUK ACD nnu
13 0ObIYHOM COEAMHUTENBHON TMHUW, HAMPABSETCS HA BHYTPEHHIOK JINHUIO, HE
ABNSIOLLYIOCS BHYTPEHHeN nnHuein ovepean ACD, n nepBoHavyanbHO NEPEBOUTCS HA
BHYTPEHHIOI0 NMHUIO ovepeam ACD yepes UCD-rpynny YATC.

CyuiecTByeT ABa pexuma pacnpegeneHns BoiaosoB T-ACD:

+ ABTOMaTUUYECKUI PEXUM:
Bbi3oBbl T-ACD B aBTOMaTUYECKOM peXnmMe pacnpenenstoTcs Tak Xe, Kak
BbI30BbI D-ACD.

+  @UKCUPOBAHHDbIN PEXUM:
Bbi3oBbl T-ACD B dUKCHMPOBAHHOM pexmnmMe pacrnpemensioTcs BpyyHyto. B
pe3ynbtaTe Boibopa UCD-rpynnbl YATC BbI30B NocTynaeT B GUKCMPOBAHHYIO
rpynny areHToB. Kaxaas UCD-rpynna YATC coOTBETCTBYET KOHKPETHOM rpynne
areHToB (Mo npuHumny “1:17).

MpumeuyaHusa
« Korga Bbi3oB ACD nepeBoauTCa OT areHTa Ha Apyryto BHYTPEHHIO JIMHUIO, OH He
paccmaTtpuBaeTcs kak "Bbl3oB ACD".

+ B TOM cnyyae, korga Bbi3oB ACD NOBTOPHO NOCTYNaeT Ha BHYTPEHHIOK JIMHUIO
ouepean ACD yepes UCD-rpynny YATC, oH HepaccMaTtpuBaeTcs kak "Bbl3oB ACD".

Bbisos "He ACD"

BbizoBom "He ACD" cunTtaeTtcs TOT BbI3OB, KOTOPbLIN HE NpoxoauT odepenb ACD, a
HenocpenCcTBEHHO NOCTyNaeT K 04HOMY MU HECKOJIbKMM areHTaMm.

Yucno Bbi3oBoB "He ACD" pernctpumpyeTcs B cHeTHMKE BbI30BOB "He ACD™ 1 yka3biBaeTcs B
MPOTOKOJ1E 3BOHKOB.

HenpaBunbHbIN BbI3OB

HenpaBunbHbIN BbISOB — 3TO KOPOTKUIA Cy4ariHblii Bbi3oB D-ACD.
OnpepeneHne HEMPaBWUIBHOIO BbI30OBA OCYLLECTBNSETCS NOCPEACTBOM YCTAHOBKU
napameTpa "oporoBoe BpemMs HENPaBUIIbHOIO 3BOHKA".

BHyTpeHHsas nuHusa UCD

BHyTpeHHAa nuHmna UCD — 9T0 KOHKPETHasi BHYTPEHHSAS IMHUS, Ha3Ha4YeHHast ons
neperoauMbIx BbI30oBOB ACD, oTHocsawwmxca k UCD-rpynne YATC.

PykoBoACTBO Nosib30BaTe s 9
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Knuent

KnueHToM fiBnsieTCA Bbi3blBalOWM @OOHEHT Npu BXoasLweM BeidoBe. CMS moxeT
aBTOMATUYECKM NEPEBOANTL KIMEHTA Ha TPeBYeMOro areHTa (Un rpynny areHToB) B
COOTBETCTBUU C NpeaBapuTeNIbHO 3anporpaMmMrUpoOBaHHbIMK WabnoHaMu pacnpeneneHus.

NpumeyaHua
Mpwn ycTaHOBKE NapaMeTpoOB NPUMEHAETCS cnenyoLlas TEPMUHONOIMNS:

+ "Habupaemsble cumBonbl” — umndpsbl 0...9, a Takke 3Hakn # 1 ¥ (Kpyrnble ckobku [()] v
neodwuc [-] He BKIoYaKoTCS).

+ "Cumonbl" — Bce ASCII-cumBoOnbI.

10 PykoBoactBo nons3oBarens
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1.1.3 KoHourypauns cucremsi

Cxema coegmMHeHuU B cucTteme
<Onsa KX-TD816/1232>

YATC Panasonic (KX-TD816/1232) MakcumanbHas anvHa kabenbHoro
coeanHeHusa = 15 m. B cnyyae
L / 60/bLUEr0 PACCTOSHUS
L MCNOMb3YNTE MMEIOLLMIACS
BHeLHsS RS-232C B npopaxe ycunutens RS-232C.

A

JINHWS
CD-ROM —
!: nHcTannauma CMS
Mnata
DISA/Message’ . MpuHTep
ONEeKTPOH. KJ'IIO'-I/t \R
— MopkntoueHne ‘/ - :
KnapamenbH. — naeiigona
BHeLUHUI MCTOYHUK nopty oT4eTOB
GbOHOBOWM My3bIKM Ha neyatb
BHyTpeHHss nuHns ovyepeam ACD™
(LLCT ¢ 24 kHOMKamMun ¢ Ha3Ha4YaeMom
dyHkumnen CO)
UCD-rpynna 01 'pynna arentos 01 8 CMS
B YATC
BbIxoa, U3 cucTemsl

)

UCD-rpynna 02
B YATC

BHyTpeHHss nnHns UCD
0J19 NepeBOAVMbIX BbI3OBOB

ACD®
MpumeyaHue:
[aHHOEe NporpaMmHoe obecneyeHne BHyTpeHHsas Cuctema peyeBon
He npeaycmaTpusaeT JIMHUS noytel Panasonic
Hanun4ue MK gng kaxagoro areHta L PesepBHas BHYTPEHHSAA UHUS ——

PykoBoOCTBO nosib3oBaTenNs 11
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<Ona KX-TD500>
YATC Panasonic (KX-TD500)

MakcumanbHas anvHa kabesibHoro
coeguHeHuns = 15 M. B cnyyae
60/bLLEro paccTosHUSA
MNCMNOMIb3YyNTE UMEIOLLMNCSH

Brewna] RS-232C B Npogaxe ycunutens RS-232C.
JINHNA
” p CD-ROM —
U
@ vHcTannsaums CMS
Mnata DISA™
MpuHTEp
ONEeKTPOH. KﬂIOH/L':‘=
7 —% )
= Il Mopknioverne (——— 7
K napannenbH. N9 BbiIBOAA
BHeLwHWIA NCTOYHMK T nopty OT4eTOB
HOHOBOM My3bIKU OJIbKO ANt pyKOBOANTENA Ha neyaTb
pynna

UCD-rpynna 01
B YATC

UCD-rpynna 02
B YATC

BHyTpeHHasa nuHns UCD
0151 NepeBOAMMbIX BbI30BOB
ACD™®

MpumeyaHwue:

[aHHOe nNporpaMmHoe obecneyeHne
He npepycmarpueaeTt

Hannyme MK onsa kaxaoro areHta

---onepartopos YATC -~

i v ACD™(LICT ¢ 24 kHon-

]

1

1

1

]

1

1

-~ 1
1

1 BHYTPEHHSISt MHUS] O4epe- !
]

- 1

| KAMU C Ha3HaYaeMOoi i
1

-‘|

Bxop B cucrtemy

pynna areHtos 02 B CMS

BHyTpeHHss
JIVHUS

CucTtema peyeBoii
noyTel Panasonic

e Pe3epBHas BHYTPEHHSASA JINHUS s

12
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*1 [Ins BOCNpOn3BeneHnst MpUBETCTBEHHOIO COOOLLEHWS BbI3bIBAKOLLMM aB0OHEHTaM
TpebyeTtcsa yctaHoBUTL Nnaty DISA/Message B YATC. MakcumanbHOe YACSIO BbI3bIBAIOLLMX
aboHEHTOB, KOTOPbIE MOTYT NPOCYLINBATL NPUBETCTBEHHOE COOOLLEHNE OAHOBPEMEHHO,
3aBUCUT OT Yncna NopToB B kaxaon nnate DISA/Message.

*2 BHyTpPEHHSAs MnHUA ovepean ACD — 3TO CUCTEMHBIN TenedOoH, NCNONb3yEMbIN
npunoxeHnem Call Centre Management Software B uenax ynpasneHmsa pacnpeneneHnem
BbI30BOB. [1na CO34aHWs BHYTPEHHEN nHUK o4epenn ACD fonxXeH NpUMeHSATLCS
uMdpoOBOM CUCTEMHbIN TeNnedoH ¢ 24 kHonkamum CO, Nnpuyem 3Ta BHYTPEHHSAS INHUS HE
[OJKHA MCMONb30BaTbCs KaKMMU-NMB0 areHTaMmun, pykoBOAMUTENEM UMW OPYrMIN
nonb3oBaTensgamMu.

*sKorpa Ha BHYTPEHHIOK JIMHUIO, HE MPUHAANEXaLLYIO HA OOHON rpynne areHToB, NoCTynaeT
BHELLIHUI BbI30B, MOJIb30BATESIb BHYTPEHHEN JIMHUM MOXET NEPEBECTM 3TOT BbI3OB B KaKyo-
nnbo rpynny areHToB. [4na obecnevyeHns A0CTYNHOCTU 3TOM PyHKLMN HEOOXOANMO
NOAKIOYNTb BHYTPEHHME nrHumn UCD, 4MCno KOTOpbIX A0J/IKHO COBMaaaTh C YACOM rpymnn
areHToB. BHyTpeHHel nuHuein UCD moxeT 6biTb TA nnu PT. BHyTpeHHue nnHum UCD
3apencTeytoTcs npunoxeHnem CMS. MoaToMy 9TU BHYTPEHHUE IMHUM HE NPpeaHa3HaYeHbl
09 nonb3oBaTenen.

EMKOCTb 1 XapakTepucTUKN CUCTEMbI

Moaenb KX-A297 KX-A296
KX-TDS00 KX-TD1232
Mpumennmasn YATC (Bepcust nporpamMMHOro
KX-TD816
obGecnevyeHus: 2.4 v Bbiwe)

Kon pykoBoonTens 512 128
PykoBoautesnb B cucteme 1 1
KoHconb pykosogutens 1 1
pynnbl areHToB 16 16
Kopabl areHToB *4 512 128
Yucno areHToB B cUCTeMe *4 24 16
OxwnpatoLme BbI30OBbI 24 24
BHyTpeHHsasa nuHna ouepeam ACD 1 1
(cnctemHbii TenedoH [PT]) *s

*4MakCMasnbHOE YMCI0 areHTOB, KOTOPbIE MOTYT BbINMOSHUTL BXO, B CUCTEMY, PaBHO 16
(KX-A296) nnn 24 (KX-A297). Tem He MeHee, MOXET BbITb 3apErMCTPMPOBAHO MAKCUMYM
128 (KX-A296) nnu 512 (KX-A297) koooB areHToB. 3Ta BO3MOXHOCTb MCNOMb3YeTCcs s
perncTpaumm BCEX CYLLECTBYIOLLMX areHTOoB (Mpy MOCMEHHOW paboTe Nnv YHaCTUYHOM
3aHATOCTN). AreHT MOXET N0JIb30BaThCA MOObIM TA UM CUCTEMHBIM TENEDOHOM.

*sBHYTpeHHas nnHmns odepean ACD — 3TO CUCTEMHbINV TenedOoH, NCMOSIb3YEMbIN
npunoxeHnem Call Centre Management Software gns ynpasneHma pacnpeneneHmnem
BbI3OBOB. B kayecTBe BHYTpeHHEeN nuH1M ACD [0MKEH NPUMEHSATLCS LMGPOBON
CUCTEMHBbIN TenedoH ¢ 24 kHonkamu CO. 3T1a BHYTPEHHSA IMHUS HE NpeaHa3HavYeHa gns
Kaknx-nmbo areHToB, PyKOBOAMTENS UM APYIX NOJIb30BaTENEN.

PykoBoacTBO nonb3oBarens 13
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Tpeb6oBaHus k cuctemHomy MK

OnepauyioHHasa cuctema

Microsoft® Windows® 98,

Windows Me, Windows 2000,
Windows NT® Workstation 4.0

Service Pack 5 nnu Bblilwe

CuctemHble TpeboBaHus
(MUHMManbHbIE)

CPU

Pentium® II, 300 My, unu Bbiwe

RAM He MeHee 64 M6

HDD 40 M6 (cBobopaHast 06nacTb)

MNpumeyaHua

B cnyyae ncnonb3oBaHus ABoliHbix cTatnBoB KX-TD1232 naHHOE nporpaMmMmHoe
obecneyeHmne NOCTaBASETCA TONLKO C Beaylein YATC.

Mpumepsbl, NpMBEAEHHbIE B AAHHOM PYKOBOACTBE (9KpaHbl, OKHa U T.4.),
COOTBETCTBYIOT C/lydalo ncnosib3aosaHma KX-TD1232.

Mcnonb3oBaHMe gaHHOro NpoayKTa ¢ NopTaTUBHbIMU TEPMUHANAMMN,
paguoTtenedoHamMmu (KpomMe paanoTenedoHoB, NPMMEHSEMbIX B Ka4ecTBe TA) n
TenedoHaMu uMdpPOBON CETU MHTErpanbHoro oocnyxmsaHums (ISDN) He

npeaycMoTPEHO.

14
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Pasgen 2

ba3uncHbie onepauun B
CMS

PykoBoacTBO nonb3oBarens 15



BasucHble onepaumm B CMS

2.1 3anyck CMS un Bbixog ns CMS
2.1.1 3anyck CMS

1. MposepsTe, 4TO
- K napannensHomy nopty MK nogknoyeH 31eKTPOHHbIN KI1oY;
- k MK nogxntoyeHa undpposas cyneprmnbpuaHasa cuctema Panasonic (Hanpumep, KX-
TD500).

2. B menio MNyck BuibepuTe Mporpammbl/Panasonic CMS n otkpolite Panasonic CMS.
JoxanTtecb ncyesHoBeHus coodlueHna "UaeT 3arpyska”.

MpumeuyaHue.

Mpw oTkpbITM CMS nocne nepBon MHCTANNALMN NN NOBTOPHOW nHcTannsumn KME TAPI
TSP HaxxMuTe OTMEHUTbHA NOSBUBLLEMCS 3KpaHe ABTOPMU3auus 1 3aTEM CHOBA OTKPOWTE
CMS.

Mpwn nepeom Bxoae B CMS cnenyet yctaHoBUTE UMa 1 Maponb ons agropmsaumm
pYKOBOAUTENS. 3aperncTpmpoBaHHble 34eCk MiMsa 1 Maponb aBToMaTUYECKM COXPaHSIOTCS
B 0a3e gaHHbIx areHToB (cM. "3.2.3  Peructpauus areHta”). B cnegylowmin pas ans exoga
B CMS cnepyet BBOaUTHL 9T11 UMma v Maponb..

+  3apernctpupynTe nmg (Kog asTopmsaummn) pykoBoauTens v naposb (Make. 5 umdp).
(PaspeluaeTcs BBOAUTb TObKO LUPbI.)

Noscpo noxanoeats & Call Centre Management
Software !

B Q0AKHE 33PETHCTPHPOEATE KOO ABTOPH2ALHH
PykoBoanTtens W Mapoaek.

Hms |1234

NMapons |""‘*

[a | OTMEHHTE

+ 3arem BBeauTE 3aperucTpmpoBaHHbie Mms u Maponk.

Beenute Uua K MNaponk.

Hna |1 234

Maponb |""‘""‘1

[a | OTMEHHTE

16 PykoBoactBo nons3oBarens
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3. Beeaute Umsa (makc. 5 updp) n Mapons (Makc. 5 undp), 3atem HaxmuTe Aa.
Lns nonyyeHuns nupopmaunm 06 USMEHEHUN UMEHU /UM NAPOSIS CM.
"3.2.3 Peructpauns areHta".

[E Panasonic CM5 - Ynpaenenue ACD

Faiin Pyrkum  Horanoskw  Okdo LCrpaer.a

Ynpasne O] =]
L:,I ACD Supervisor name

Ouepear ACD 102 0 0 Oxuaanue(cpegHes) l]l].lJ.:l].l].

rﬁ: Group01 i Oxunanmne (max) 000:00
1 Groupoz BxopAWMe BEIZ0BRI 1B EHHbLE .
BhBI30Bbl
r[: Groupli3 Cp. Bpeus Pa3sropopa 000:00
4 GroupD4 0 0 Boizoewm "He ACD" 0
[C'_ Group05 - -
- Oxupawuwme MoTepAnHEIE enpaeuntLHele 0
Group06 EbI30BLI 5 3BOHKN Ebl30BbL
- Group07 [pynna |A|<THBHb|x .. | MocTyn... | Oteeve... | Ookmaa... | Flojsa
Grouplg Graup01 i o o i 0
Group03 Group02 0 o ] 0 i
Grodpil Group3 0 0 0 i 0
% 2"’“":; Group04 0 o o 0 0
ol Groupds 0 0 ] 0 )
3 Group13
Grouple 0 ] ] 0 ]
y it Groupd? 0 0 0 0 0
2 Group15 e
: E Group16 GroupO® D 0 0 0 0
Nepesog no yuonyanmo 101 I . D 0 . 0
Groupl0 0 ] ] 0 0 &
| | o

MpumeuyaHue.

Ecnu B OkHe NpocMOTpa AepeBa NOSBASETCA 3HAYOK @ , 9TO O3HAYaeT, YTO OTCYTCTBYET
cBa3b mexay YATC n CMS.

lMpoBepebTeE:

- ICNPaBHOCTb KAOENbHOro NOAKIIOHYEHUS;

- KoppekTHocTb ycTaHoBkM COM-nopTta B KME TAPI TSP;

- KOPPEKTHOCTb ckopocTu nepegaqn COM (B 6opax);

- KOppPekKTHOCTb ycTaHoBkM RS-232C B ATC.

[Mocne aToro 3akpounTe n cHoBa oTkporTe CMS.

PykoBoOCTBO nosib3oBaTenNs 17
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®Hucnapgaiouwme MeHIo B CTPOKE MEHIO

— @arin —— Bbixog,

— @DyHkuMM —— 3aBeplueHne ceaHca PykoBOAUTENS
— YnpaBneHue areHTamu

— KnnenTsl

— [1pOTOKOJIbl 3BOHKOB

— OTyeThl

— YctaHoBkn — Cucrtema

— BHewHaa nuHus
— [pynna

— [oTOK COOBLLEHNA

— Onuun
— OkHO — Ynopsaountb

— Paspenntb

— (Ha3BaHMA BCEX OTKPbITbIX OKOH)
— CnpaBka —— Pasgenbl crnpaBku

— O Panasonic CMS...

®Ucnonb3oBaHmne 3Ha4YKOB B NaHeIn UHCTPYMEHTOB

3Hayku B NaHe I MHCTPYMEHTOB 06ecrnevnBaoT ObICTPbIN A0CTYMN K HEKOTOPbLIM (PYHKLIUAM
CMS. OnucaHve 3Ha4koB CM. B TaONULLE HUXE:

3Ha4yok 3aBeplLueHune 3Ha4ok YnpaBneHue 3Ha4yok KnueHTbl
ceaHca pykoBoauTens areHTamm
@ Bobixon, Eﬂg OTkpbITHE E e Otkpbitne
PYKOBOAUTENS U3 S| akpaHa E=| oakpaHa KnueHTbl.
CMS.* YnpasneHue
areHTamu.
3Ha4ok MpoTokonsl 3Ha4ok OT4yeTnl 3Ha4yok CnpaBka
3BOHKOB
OTKpbITME 3KpaHa OTKpbITME @ OTKpbITHE
MpoTokonbl akpaHa OT4eTHhlI. OHNarHoBOM
3BOHKOB. crnpaBku.

* CMS npogosmkaert HKLIMOHUpPOBAaTb ga)ke rocJie Bbixoga KoBOAOAUTEJISI N3
y
CUCTEeMbl.

18 PykoBoactBo nons3oBarens
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2.1.2 3asepweHue paborbi CMS

Mpw 3aBepieHun paboTtel CMS npekpallaeTcs BbINoaHeEHME Bcex onepaumin CMS,
BKJIlOHasi permcTpaumio nHpopmaumm o Bbi3oBax. Takxke NPoOUCXOAUT BbIXO[, BCEX areHTOB
N3 CUCTEMBI.

1. BuiGepuTe B cTpoke MeHio daiin — Bbixogp,

2. Beeaute Umsa 1 MNaponb, 3aTem HaxMuTe KHOMKy Aa.
Ums n Maposnb coBnagaroT ¢ TeMU, KOTOPbIE UCIO0J/Ib30BaINCh NMPU BXO4eE B
cucremy .

PykoBoacTBO nonb3oBarens 19



BasucHble onepaumm B CMS

2.1.3 Bbixog n3 cuctemMbsl N BXo4 PyKkoBoAUTEJIS B
cucremy

¢ Bwixog nz CMS
[axe B cnydae Bbixoga pykosoautens na CMS ¢pyHkumoHupoaHne CMS npopaonxaeTtcs.

1. WenkHnTe Ha 3Hauke @ Ha NaHesnM MHCTPYMEHTOB.

2. LWenkHnTe Ha KHonke [a ans noaTBEPXAEHUS COOBLLEHS.

3Ha4o no-npe>xxHeMy ocTtaeTcs Ha naHesn 3a[a4 (B npaBoM HYDKHEM yriy
akpaHa l1K). 31o ykasbiBaeT Ha TO, 4TO0 CMS no-npexxHemy pyHKLIMOHUPYET.

¢ MosropHbiii BXog B CMS

1. JBaxabl LWENKHUTE Ha 3Hayke & Ha naHenu 3agau.

2. Beeante Umsan Maponsb, 3aTEM LLENKHMTE HA KHOMKe da.

20 PykoBoaCTBO nosib3oBaTens
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2.2 OnpegeneHune wabsoHa
pacnpenesneHnsBbi30BOB

LLIaGnoHbI pacnpeaeneHns BbiI30BOB YKa3aHbl HUXE:

— Mpamoe aBToMaTnyeckoe pacnpeneneHme ebi3osos (ACD);
— MepeBogmmoe ACD [aBTOMATMYECKNA pEXUM];
— MepeBogmmoe ACD [pUKCMPOBaHHBIA pexXmnMm].

2.2.1 [Ipsmoe aBTOMaTu4yeckoe pacrnpeagesieHve

BbI30BOB (ACD)
Y o} [ TSR .
BHeLLH. BHyTpeHHss nuHua Mpynna arexTtos 01

JIMHNA
ACD

ouepenun ACD / ~ .

'pynna areHToB 02

/ 14 2 / &/ / Ty

MpsiMble BbI30BbI ACD — 9TO BXOASLLME BbI30BbI, KOTOPbLIE MNOCTYNAaOT BO BHYTPEHHIO
nuHuo odepean ACD HenocpeacTBEeHHO, U yNpasieHne KoTopbiMu ocylecTensaeT CMS.
CMS aBTOMaTM4EeCKU pacrnpenesnsaeT BXoAsLlme Bbi30Bbl NpeasapuTeNbHo
onpeneneHHbIMn cnocobamu. Mpu KOHGUrYpUpoBaHUA LWAGNOHOB pacrnpeneneHns
BbI3OBOB C/lieflyeT onpeaenunTh:

*  rpynny NPMHUMAIOLLNX areHTOoB;
*  MNPVHUMAIOLLEro areHTa;

*  MNOTOK COOOLUEHWNIA;

* nepenoJiHeHue;

- Talimep 05 nepeBoa no yMOI4aHuio.

PykoBoOCTBO nosib3oBaTenNs 21



BasucHble onepaumm B CMS

¢ Onpeaenenue rpynnvl areHToB AN NPUeMa BbI30BOB
CywecTsyeT ABa crnocoba pacnpeeneHus BI30BOB CPeAM PA3NNYHbIX Py areHToB:

1. PacnpepeneHnesbi30BOB Ha 0OCcHOBe Homepos DDI/DID (pekomeHayeTcs)

PykoBoauTesnb MOXeT Ha3Hau4nUTb KOHKPETHbIN HoMep DDI/DID (1Mnn HECKONBKO Takux
HOMEPOB) COOTBETCTBYIOLLLEN rpynne areHToB. Bxogsuime BbI30BbI C 3a4aHHbIM
HoMepoMm (unn Homepamu) DDI/DID aBToOMaTMYECKM HANpPaBAglOTCA B HA3HAYEHHYIO
rpynny areHToB (4158 NoAy4YeHUs A0NOAHNUTENbHON MHPOopMaunm cm. "3.1.4  YcTaHoBKaA
Homepa DDI/DID.").

Homepa DDI/DID Ttak>xe MOryT Ha3Ha4yaTbCsl areHTy (areHram).

2. PacnpepeneHue BbiI30OBOB Ha OCHOBE HOMEPOB BHELUHUX JINHWIA.

PykoBoanTenb MOXET Ha3Ha4YNUTb KOHKPETHbLIA HOMEP BHELLHEN NTNHUKU (U HECKOJBbKO
Takux HOMepOB) COOTBETCTBYIOLLEN rpynrne areHToB. Bei3oBbl 6€3 Homepos DDI/DID
Takke MOryT OblTb aBTOMAaTMYECKU pacnpeneneHbl HA3HAYEeHHON rpyrnne areHToB Ha
OCHOBE HOMEpPa BHELUHEN NIMHUK (O15 NOYyYEHUS A0MONHUTENBHON MHpOPMaLMK CM.
"8.1.5 HasHauyeHne HoMepa BHELLUHEN NUHUN").

¢ Onpe,qeneHMe areHrta gjisd rnpuneMa Bbi30BOB

CyuwecTByeT aBa crnocoba pacnpeneneHuns Boi30BOB MexXay pasfiniyHbIMU areHTamMm BHYTPU
KOHKPETHOW rpynnbl (415 NOSyYeHUst 40MNOJIHUTENIbHOW MHpOPMaLLMmn CM.
"3.2.1 KoHburypmpoBaHue rpynnbl areHToB"):

1. MakcmanbHas ANUTENbHOCTbL COCTOSIHUSA “CBOGOAEH”
Cneayowmin BXxoasLwmi BbI30B MOCTYNAET BO BHYTPEHHIOK JIMHUIO areHTa,

ocTaBaBLLEerocsi CBo604HbIM B TeHeHne Hanbosiee Npoao/IXNUTENBLHOIro MHTEpBana
BPEMEHMU.

Bxooswmiin BbI30B Bxopn. BbI30B

\ 4 \ 4

AreHT 01 3aHar CsoboaeH

3aHar [CBobopneH 3aH$'-ITE

AreHt 02 3aHaT Ceob6opeH

3aHaT CBOGIO,EleH s

Bxoaawnii BbiI30B

2. PaBHOMepHoOe pacnpepeneHue Bbizosos (UCD)

Bxoasiume BbI30BbI pacrnpeaensioTcs Mexay areHTaMu BHYTPU rpynnbl 6e3 yyeTta
OJINTENbHOCTU COCTOAHUA “cBOBOAEH”.

22 PykoBoaCTBO nosib3oBaTens
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pynna areHToB

/7

BHYTpEHHSS nnHns
oyepean ACD

¢ Onpegenenune noroka coobLyeHmii
OO6bI4HO, KOrga Bce areHThl B rpynne HegoCTyMHbI, Bbi3blBalOLWMA aDOHEHT HEKOTOPOEe
BPEMS NOJIy4aET CMIrHaA KOHTPOS NOCbIIKM Bbl30Ba. BMECTO 3TOro A4 Bbi3biBAKOLLENO
aboHeHTa pekomeHayeTcs Bocnponssoante OGM (peueBoe npueeTcTBme cuctemol)/BGM
(dboHoBYIO My3bIky). ([ns1 aTOro TpedyeTcs HekoTopasi noarotoka B YATC. ) Ins nonyyeHus
[OoNoMHUTENbHOM MHopMauum cm. "3.2.1  KoHdurypmposaHme rpynnbl areHToB" 1
"3.2.2 YcTaHOBKa NOTOKA COOOLLEHNIA",

pynna arenToB 01

Bxoaawnin Bbi30B

Korpa Bce areHtbl <Bce HegoCTynHbI*>

BHyTpeHHAs nuHng

HELOCTYMHbI,
BOCNPOUN3BOANTCS o4epean ACD
OGM/BGM.
CoobueHre
DISA
BHELHW NCTOYHNK
OGM bOHOBOI My3bIkU

ons BGM

* HeqoCTyNeH = 3aHATOCTb, PEXMM “NepepsbiB”, BpemMsa pesiome, YCTaHOBEHbI PEXUMbI
FWD/DND
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¢ Onpeaenenne Bpemenu nepenosHeHUs U rpynnel

B Tom cnydae, korga rpynna areHToB He cnpaBnsieTcsl ¢ 00CNyXXMBaHMEM BO3POCLLErO
Tpadurka BbI3OBOB MM KOrAa BCE YeHbl rpynnbl HAXOAATCH B pexume “nepepbis”, CMS
MOXET NeEPEBOAUTb OXuaarLmne Boi30Bbl (M3 ovepeam ACD) B opyryto rpynny areHToB (B
nopsiake NoCTyrnieHns aTnx Bbl30BOB B call-ueHTp). a9 kaxaon rpynnbl areHToB
pPyKOBOAUTENb MOXET YCTAHOBUTb YKa3aHHbIE HVXE napamMeTpsbl (419 Nosy4eHns
JononHuTensHom nHdopmaumm cMm. "3.2.1  KoHdurrypuposaHme rpynnbl areHToB™).

1. Bpems nepenonHeHus

Bpems nepenonHeHUs — 3TO NEPUOL BPEMEHU, B TEYEHNE KOTOPOrO BbI3OB OOJIKEH
HaxoanTbCs Ha oxunagaHmm B rpynne ACD. Ecnn Bpems nepenosiHeHns NCTEKAET [0
pacnpefeneHns Bbl30Ba, TO 9TOT BbI30OB NEPEBOAUTCS B APYryO FPYnny areHToB.

2. 'pynna nepenonHeHus
Fpynna nepenosHeHUs — 3TO rpynna areHToB, B KOTOPYIO MEPEBOAATCS BbI30BbI, €CNN
BpeMs NepenoJIHEHNUS MCTEKAET MPU HAXOXIEHMNN BbI30BA HA OXUOAHUN B O4epeam
ACD.

'pynna areHtoB 01

BHewwHsAa
nuHus ACD

BHYTPEHHAS IUHUS <Bce HenocTynHeI*>

oyepean ACD

Mo ncteveHn BpeMmeHu nepenosiHeHus
BbI30B NMNEpeBOANTCS B FPynny nepenosiHeHus
(Hanpumep, B rpynny areHToB 02).

'pynna areHtoB 02

<Bce HeJoCTyrnHbI*>
Mo ncreveHnn BpemMmeHun nepenosiHeHust

BbI30B NEPEBOANTCS B rPynny nepenosiHeHus
(Hanpumep, B rpynny areHToB 03).

'pynna areHtos 03

* HepoCTyneH = 3aHATOCTb, PEXMM “NiepepbiB”, BPDEMS PE3IOME, YCTAHOBIEHbI PEXMMBbI
FWD/DND
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¢ Onpeanenenue Taiimepa ans nepeBoAa Mo yMos4aHuIO

Kak yka3aHo BbliLLE, BbI30BbI NEPEBOASATCS B FPYNMNY NEPENOSIHEHUS, €CIIN BPEMS OXNOAHUS
NPEBOCXOAUT YCTAHOBJIEHHOE BpeMs nepenofiHeHns. OoHaKO MOXET 0Ka3aTbCs Tak, 4TO
BCE areHTbl B FPYMmne areHTOB 3aHATbI.

MoaToMy NpesycCMOTPEHO TO, YTO PYKOBOAUTENb MOXET 3a4aTh APYryto KOMOMHALMIO
3HaYeHWa Tanmepa 1 agpecaTta 4515 NepeBoaa Bbi30Ba: “Tanmep s nepesoaa no
YMOJHaHUIO” 1 “nepeBog, No yMOM4aHuio” (419 Nony4YeHns A0NOSHUTENbHON MHOPMaLMn
cMm. "3.1.2 YcTaHoBKa CUCTEMHbIX MapamMeTpoB™):

1. Taiimep ans nepesoaa No yMon4aHMIO

Tavmep Ans nepesoaa Nno yMOJ4YaHMIO — 3TO MakCUMalsibHas NpPOLAOSIXNTESNIbHOCTb
00LLLero BpeMeHn 0XnaaHns BbI30BOB, HaYMHas C X NepBOro noctyryieHus B call-ueHTp
n pacnpegenenna B ouepeab ACD. Ecnn oTcueT Tanmepa gns nepesoga no
YMOJTYaHMIO 3aBEPLUAETCS 40 OTBETA Ha BbI30B, HAXOAALWMNCS B o4epean, To 9ToT
BbI30B NEPEBOANTCS B PE3EPBHYIO BHYTPEHHIOK NIMHMIO (“nepeBog No YMON4aHMIO”).
Ecnu nponcxoant cpabaTtbiBaHWe 3BOHKA areHTCKOro TenedoHHOro annapara, aToT
TarMep He orpaHnymMBaeT NMPOLOJSIKUTENBHOCTb NOAAYN BbI3bIBHOIO CUrHana.

B CMS moxeT ObITb YCTAHOBJIEH TOJIbKO 1 TaliMep ANSa nepeBoga No yMOA4YaHUIO.

2. MepeBopa, N0 yMONYaAHUIO

Bbi30BbI NoABepraloTcsa nepesoay No yMOA4YaHUIO B Clly4ae 3aBepLueHns oTcyeTa
TanMmepa ans nepesoaa no yMOJa4aHUIoO BO BPEMS HAXOXOAEHUSA 3TUX BbI3OBOB Ha
OXNOAHNN.

Ecnuv pe3zepBHasa BHYTPEHHSAS JIMHUSA TakKXKe 3aHATa, TO BbI3OBbI MOBTOPHO HANPaBAsAioTCH
B o4yepenb ACD, n coeguHeHne ycTaHaBIMBAETCH TOJIbKO MNPM NOSIBJIEHNM BO3MOXHOCTU
nepesoAa no ymMosi4yaHuIo 1 Npu ocBoOOXAEHUN areHTa.

[Mockonbky nepeBoa MO YMOMYaHUIO SIBSETCS NOCNESHUM PE3EPBOM A4
0OCny>XMBaHMS BXOASLMX BbI3OBOB, HACTOATE/IbHO PEKOMEHAYETCS NOAKI0YEHNE
cuctembl peyeroin noythl (VPS) Panasonic. Mo BONpOCy 0 TeX YHMKaNbHbIX
BO3MOXHOCTSX, KOTOpble NpegnaraeT VPS, NpoKOHCYNbTUPYINTECH C ANSTIEPOM.
Hanpumep, Bbi3blBaloLmMe abOHEHTbI, KOTOPbIE OO0 OXMOann oTBeTa, UMetoT
BO3MOXHOCTb OCTaBUTb COOOLLIEHNE NN OTNPaBUTb PaKCMMUIIBHOE COODLLIEHNE.
Takum 06pa3oM, Bbi3blBaOLLNIA aBOHEHT A0J1XEH OblTb COeAVNHEH C CUCTEMO
“aBTomMaTnyeckmin onepaTtop-tenedoHnCT” (cneunanbHas ycnyra) n gomkeH noay4ynTb
BEXJ/IMBOE MPUBETCTBME, HANpUmep:

“bnaroaapum Bac 3a 3B0HOK B komraHuio ABC Travel, naBuHuTe 3a HEOOJIbLLYIO
3a7epXKy. Bbl MOXxeTe 0CTaBuTh COOBLLEHNE OTHOCUTE/ILHO TYPAa MO HaLLEevi CTPaHe,
A5 3T0ro Haxmute 1. Y1obbl 0CTaBUTb COOBLLEHNE OTHOCUTEIbHO 3arPaHnyHoro
Typa, Haxmute 2. Ecav Bbl xoTute npucnate ¢pakc, Haxmute 3. OAnH U3 Halumx
areHToB 06s13aTesiIbHO OTBETUT Ha Balue obpatleHne.”.

Cuctema peyeBoi No4vTel Panasonic otiMyaeTcsd 60abLWNM YACTIOM MOPTOB 1 B0NbLUNM
ob6beMoM namaTu. Ang npaBuiabHOro BbiIbopa Moaenn 1 oNTUMasnbHOro GusHec-
peLleHns NPOKOHCYNLTUPYATECH C OUEPOM.
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'pynna areHtoB 01

BHeLuHss
NUHWS
ACD

BHYTpeHHsa nnHns
oyepean ACD

3anyck
Tanmepa ons
nepesogja rno
YMOHaHWNIO

<Bce HeJoCTyMHbI*>

K cnepnyowen rpynne nepenosiHeHns

'pynna areHtos 03

<Bce HeJoCTyMHbI*>

Mo 3aBepLUeHun oTcHeTa Tanmepa ans

nepesoga rno yMoJsi4aHuIo NMPONUCXOANT
nepeBo[, BbI30Ba HA PE3EePBHYI0 BHYTPEHHIO
JINHMIO.

MepeBoa, Mo yMOn4YaHuo

* HepoCTyneH = 3aHATOCTb, PEXMM “NiepepbiB”, BDEMS PE3IOME, YCTAHOB/EHbI PEXMMBbI
FWD/DND

MNpume4yaHue
BbI30B, HENOCPEeaCTBEHHO NOCTyNaoLWwmi B odepenb ACD 13 06bIYHOM BHELLHEN NUHNN,
HanpaBnseTcs B Pe3ePBHYIO0 BHYTPEHHIOK IMHMIO (NePEBOA, MO YMOYAHUIO).
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2.2.2 ABTOMaTu4Yeckoe pacnpenesieHue nepeBoamnMbIX
BbI3OBOB [aBTOMAaTU4Y€CKNN PEXXUM]

MepeBoanmsbliit (T-ACD) BbI30OB — 3TO BbI30B, NOCTYNAaOLLWIA C BHELWWHEN nnHumn ACD nnu ¢
OObIYHOV BHELLHEN TMHUW, HANpPaBAsieMbl B O4EPEOb BHYTPEHHEN NMUHUK “He ACD” n
BMepBbIE NEPEBOAVIMbIN B 04ePEenb BHYTPEHHeN nnHuu ACD yepes UCD-rpynny B YATC.
Bbi3oBbl T-ACD B aBTOMaTUYECKOM PEXMME pacnpenensaoTca Tak Xe, Kak 1 Bbi30Bbl D-
ACD.

<ABTOMaTUYECKMNII pEXMM pmm--- CMS:-mmmmmmmmmenccceaee s
ana KX-TD816/1232 >

Bxooawmin
BbI30B

Ouepenb
BHYTPEHHEN
nunHum ACD

'pynna UCD 16

Bxoaswun

BbI30OB

S5 BHyTpeHHsas nnHnsa UCD
[0MXKHa 6bITb PU3MYEcKn
[O6bl4Has BHELLHSAS NMHKSA] noakoueHa k YATC.

TenedoHHas Tpybka
[0/IKHA ObITb CHATA.

MpumeyvaHune
Korpga BbI30B, NOCTYNaoLWWiA ¢ 0ObIYHOM BHELLHEN IMHUKX, MEPEBOAUTCS CMOCOOOM
“nepeBoanmMbin BbizoB ACD (aBTOMaTn4eCckumin pexmnm)”, 3ToT BbI3OB CHa4vana
HanpasngeTcsd B rpynny areHToB 01. Ecan Bce areHTol B rpynne 01 He4OCTyNHbI, BbI30OB
NepeBoaAnTCS Ha PE3EPBHYIO BHYTPEHHIOK AMHKIO (“NEPeBOA MO YMOMYaHUD”).
Ecnu rpynna areHtoB 01 He Oblna ycTaHoOB/IEHA kKak agpecaT BbiaoBoB ACD, To
nepesoanmble Bbi30Bbl ACD (aBTOMaTUYECKUIN PEXNUM) HEMOCPEACTBEHHO HANPABASIOTCS
Ha PEe3epPBHYIO BHYTPEHHIOKO JIMHUIO.
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<ABTOMaTny. pexum ansa KX-TD500> """~ CMS =osmmmmmmmmmmmmemsmeney

pynna
,-0neparopos.

pynna UCD 16

B YATC Mepe- ATC
NoJIHeHue 1
7 %f £ i _ 1 Ouepens
#Q%@i/ " BHYTPEHHEl
1 nuHUKM ACD

UCD — BHYTPEHH.
NnHUA 16

'pynna areHToB 03
.y

Ecnu YATC u CMS 3anporpamMmmMmupoBaHbl A0/MKHbIM 06pa3oM (CM. MHCTpyKLmMio No
ycTaHOBKe 1 PykoBOACTBO nosib3oBaTtens rno kaxaoin ATC), CMS asTomaTnyecku
yctaHaBnmeaeT pexum DND Ha sToii BHyTpeHHen nuHuu UCD. NosTomy, Korga BbI30B
nepesogutcsa Ha FDN aton rpynnel UCD, oH 6yneT nepeaapecoBaH (Mo nepenosiHeEHMIO)
yepea rpynny onepatopoB YATC Ha BHYTpeHHo nnHmio ACD. Mpu KOHGUrypnposaHmn
wabnoHOB pacnpeaeneHns BbI30BOB HEOOXOAVIMO ONPeEnENUTb ClneayoLlee:

+ [pynna npyHMMaloLWmMx areHToB
MpuHMatlowmm areHT
MoTok coobLueHni
MepenonHeHne
+ Tarmep ons nepesoga no yMoa4aHuio
Moapo6HOCTU CM. Ha CTp. 22 - 25.

BHYTpeHHIOI0 NUHMIO cneayeT GU3NYeCcKn NOAKAIHYUTb B CEAYIOLLMX CRyYasiX:
KX-TD500 c PT XDP
KX-TD500 ¢ nnatamu DLC nnun PLC

B BbILLEYNOMSAHYThIX Criydasax TpebyeTcs TenedoHHbIM annapart, NoAKIoUYeHHbIN K YATC.
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2.2.3 ABTOMaTun4eckoe pacrnpepaesieHue rnepeBoanMbix
BbI30BOB [(pUKCUPOBaAHHbIN PEXUM]

Mepeoammebiii (T-ACD) BbI3OB — 3TO BbI3OB, NOCTYMNAaKLLWIA ¢ BHELWIHen nHin ACD nnm ¢
OObIYHOV BHELLHEN TMHUW, HANpPaBAsieMbl B O4EPEOb BHYTPEHHEN NMUHUK “He ACD” n
BMepBbIE NEPEBOAVIMbIN B 04ePEenb BHYTPEHHeN nnHuu ACD yepes UCD-rpynny B YATC.
Bbi3oBbl T-ACD B GUKCMPOBAHHOM pPeXMMe pacnpenensaTcsa BpyyHyio. [locpeacTtsom
Bbl6opa rpynnbl UCD B YATC ob6ecnedmBaeTcs HanpasieHne Bbi30Ba B PUKCUPOBAHHYIO

rpynny areHToB. Yucno rpynn UCD B YATC coOOTBETCTBYET YMCY FPYyNN areHToB (Mo
npuHumny “1:17).

<®PukcunpoBaHHbiii pexxum gna KX-TD816/1232 >

RETEEE CMS === mmmmmemmmemmeamnae .
'pynna UCD 01 '
B YATC ' Odepenp
. o BHYTPEHHEN
Bxonswmi Mepe- o NCD
BbI3OB Mepesop, :

noJsiHeHne

pynna UCD 02
B YATC

BHyTpeHHas nuHus UCD
LOMKHA ObITb GU3NYecKn
noaknoydeHa k YATC.
TenedoHHas Tpybka
[O/MKHA ObITb CHATA.
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<duxkcupoeaHHbI1 pexum gna KX-TD500>

MpynnaUCDO1_ ;===== CMS---mmmmmccccceeee ‘
B YATC

UCD — BHYTPEHH.

HKna 1 [pynna
1 0MIEPaTopPOB °;
Mpynna UCD 02 ™ YATC '
B YATC ' '
' Ouepenb .
Mepe- BHYTPEHHEN |
nonHeHve '
o

nnHum ACD

UCD — BHYTPEHH.
NNHUA 2

'pynna UCD 03
B YATC

UCD — BHYTPEHH.
nnHUA 3

Ecnu YATC n CMS 3anporpamMmmupoBaHbl 40/KHbIM 06pa3omM (CM. MHCTpyKUmMio no
ycTaHoOBKe 1 PykoBOACTBO nosib3oBatens rno kaxaon ATC), CMS asTomaTtnyeckun
yctaHasnumeaeT pexum DND Ha aToli BHyTpeHHen nuHuu UCD. NoaTomy, Koraa Bbi30B
nepesogutcs Ha FDN aton rpynnel UCD, oH 3aTeM nepeBoamTcs (MO NepenosHEHNIO)
yepea rpynny onepatopoB ATC Ha BHYTPEHHIO nnHuio ACD.

Yucno rpynn UCD B YATC cooTBETCTBYET 4YMCAY rPynn areHToB (Mo npuHumny “1:17).
Kak Tonbko nepesoanmble BbidoBbl ACD nepeagpecoBaHsbl B call-LeHTp, fanbHeriwee
ynpasneHue nmu ocyulectesnget CMS.

Mepesogmmbie BbI30BbI ACD BCeraa nepeagpecytoTcs B call-ueHTp Y4epes rpynnbl
BHYTPEHHUX NMHWIA. Kax Aol rpynne areHToB A0JkHa 6bITb Ha3HaYeHa KOHKPeTHas rpynna
BHYTPEHHUX IHWIA.

Mpwn KoOHGPUIryprpoBaHK LLIABNOHOB pacnpeaefieHns BbI30BOB CieAyeT ONpeaenTb
cnepyoulee:

+ [lpuHUMalowmin areHT

+ ToTok coobuieHuin

+ [lepenonHeHne

- Tarmep ons nepesoga no yMoa4aHuto
MoapoBbHOCTM CM. Ha CcTp. 22 - 25.

BHyTpEeHHIO NnHMIO cneayeT punsndeckn NogkalynTb B CeayloLlwmx cydasx:
+ KX-TD500 c PT XDP;
« KX-TD500 ¢ nnatamu DLC nnu PLC.
B BbILLEYNOMSHYThIX Clydasix TpebyeTcs TenedoHHbIM annapart, NoaKto4YeHHbIn K YATC.
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KoHdurypuposaHue

Pasgen 3

KoHopurypnposaHue
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KoHdurypmposaHume

3.1 ba3ucHoe KOHpUrypupoBaHue

3.1.1 BbIOOp sA3bIKa

BoamoxeH BbI6op s13bika, NpuMeHsieMoro B CMS.
B cTpoke meHio BbibepuTe YcTaHOBKM — Cuctema. [osenseTtcs akpaH System.
LenkHuTe Ha 3aknagke Language.

System

General] Transferred ACD Call Setting  Language l

Current Language |Eng|i5h(DefauIt)

Change to |Eng|ish(Defau\t)

In orderto change the language, the Supervisor must log out and log in, or he/she must restart the program.

Ok | Cancel
Mo ymMonyaHmio yCTaHOBNEH aHITIMNCKUIA A3bIK.
JOoCTYynHOCTb APYrux si3blIKOB 3aBUCUT OT CTPaHbI.
OnwucaHne nonen:
Mone MapameTp OnucaxHue
(3HayeHue No ymonyaHuio)
Current Language English(Default) 93bIK, BbIOpPaHHLINM B laHHOE BPEMS.
Change to English(Default) [pyroi a3bIk, Ha KOTOPbIN

Heobxoammo nepentu B CMS.

Ans Toro 4To6bI Npon3oLwna
CMeHa a3blKa, ciegyeT BblATU U3
CMS nnoetopHo Boitue CMS (cm.
"2.1.2 3aBepLueHne paboThbl
CMS").
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KoHdurypuposaHue

¢ [lns BbIGOpa A3bIKa:

1. OTkpovite MeHIo.

2. BbINOSHUTE OAHO U3 CNEAYIOLLIMX AECTBUIA:
+ LUWenkHuTte Ha kHonke Apply Ans 0GHOBNEHUS AAHHbIX.

LLlenkHnTe Ha kHornke OK onst 0OHOBNEHNS AaHHbBIX U 3aKPbITUSA 9kpaHa System.

LLlenkHnTe Ha kHorke Cancel ans oTMeHbl YCTAaHOBKM U 3aKpbiTUsS 9kpaHa System.
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KoHdurypmposaHume

3.1.2 YctaHOBKa CUCTEMHbIX NapamMeTpoB

B aTOM pa3gene onmcbiBaeTCs yCTaHOBKA CUCTEMHbIX NapamMeTpoB. IameHeHus,
npomn3BeaeHHble Ha akpaHe HacTpolika, BNUsaoT Ha paboTy BCell CUCTEMBI.

B cTpoke MmeHio BbibepuTe YcTaHOBKUM — Cucrtema.

Hacrpoika | %]
O6ume Iﬂepenuuuuue BH30BL ACD ! Asbik i
- 0B3aTENLHEIE NapaMETPLI B = 2 | Hactpoikn OGM
‘eankHLIH CHCTEMHLIH TEAEQOH, AKTHBHD Mopt
BuytpN: Ouepenn ACD |102 & BHILEAEHHEA Nd NpHADKEHHa CMS, ;
KOTOPLIH GYAET NPHHHKATL 3B0HkH DIL 1:1 ¥ OGM1 |2

o 2 BuyTp. N* a3 3BOHKOB, Ha KOTOPHE HE
Py B MNE 101 b v 0GM2
AR oTBeTHAH Arentel. [IRNA nna CMS)

Taimep Pezepsuoro |3600 Cek[0cex-3600cek) 0GM3

~Hactpoiikn natu u Bp 0GMA4

-
r

WMopHat naTH mﬁ r OGHE

WopHaT BpEMEHH lh | O0GHE

r

r

-

- [1pyrue HacTpoAKH
¥ PacliupeHHEIE HACTPOHKH

OEMY;

g DEME
Moporosoe BpemMs i— 5
HETMPABHALHOMD 3BOHKA 0 CEK[UCCK 3El]l]|:e|c]

Bpens o6Hynenns ACD ||]|] : |00
Bun'Ynpaeneuus Arentamu' |List s

v AsTomMarnyeckas PETHCTPAUHA AAHHLIX O Kanentax

NN

OEMY

Na I [pHHEHHTL OTMEHHTE

Onuncanune nonemn:

Heobxoammo 3aaaTh Kax bl napameTp B Kaxk oM noJe (3a nckntoyeHnem AKTmeHo m Mopt
B o6nactn Hactporiku OGM).
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KoHdurypuposaHue

Mone

MapameTp
(3Ha4YeHue no
YMOJT4aHMIO)

OnucaHue

BHyTp.Ne Ouepenu
ACD

Jliobas gocTynHas
BHYTPEHHSS INHWS,
OTNIM4Has oT
pes3epBHON
BHYTPEHHEN NUHUN.

(=)

PeanbHbln cucTeMHbIN TENedOH,
BblOeneHHbIN ana npunoxeHnsa CMS, KoTopsbliii
npuHumaet DIL 1:1 unn DDI/DID.
PekomeHnayetcsa ncnonb3osanue LICT ¢ 24
KHOMKaMM ¢ HasHavaemowm pyHkumnen CO.
Ecnn Kk pe3epBHOM BHYTPEHHEN NNHUN
NoAKJlo4YEHa CUCTEMA PEYEBOV NOYThI, TO
BHYTPEHHEN nnHuu odyepenm ACD He [oJKeH
ObITb HA3HA4Y€H MOYTOBbLIN ALLMK.

Bce Bxogsiyne Bbi30BbI MOCTYNaloT
areHram 4Yepe3 BHYTPEHHIOI0 JINHUIO
o4yepeaun ACD. CMS He ¢pyHKUNOHMpyeT
6e3 BHyTpeHHeli inHun o4epean ACD.

He ucnonb3yiite 3Ty BHYyTPEHHIOIO JINHUIO B
COOCTBEHHBIX LeJisix; 3ape3epBupynTe aTy
BHYTPEHHIOIO JINHUIO TOJILKO AJ1s npuema/
nepeagpecalny BbI30OBOB.

Pe3epBHbin
BHyTp.Ne.

Jliobas gocTynHas
BHYTPEHHSS INHWS,
OT/In4YHas oT
BHYTPEHHEN NUHUU

30ecb 3a0aeTcs BHYTPEHHSAS NMHUS-agpecar,
Ha KOTOPYIO NepeBoAMTCS BbI3OB, C/IN OH
ocTanca 6e3 oreeta B ouepean ACD u
NCTEKJ10 BPEMS, yCTAHOBJIEHHOE B NapamMeTpe

oyepean ACD. Taiimep Pe3epBHOro. PekomeHayetcs
(—) 3a4aTb NOPT CUCTEMbI PEHEBON NOYTHI
Panasonic (VPS) nnn onepatopa, KOTopbii
BCeraa AOCTYyrMeH.
Tanmep Pe3epBHOro 0-3600 30ecb 3agaeTcs MakCcumasibHOe Bpems
(3600) OXnaaHus (B CekyHOax) Ans BXoOaLWwmx

BbI3OBOB, OTCYMUTbIBAEMOE C MOMEHTA UX
nepBoro noctyrneHns B call-ueHTp.

Ecnun 3To Bpems uctekaet, KOrga Bbi30Bbl
HaxoAsATCs Ha OXXUAaHUN B ovepenun, aTm
BbI30Bbl NEPEeBOASATCH Ha pe3epBHYI0
BHYTPEHHIOIO JINHUIO.

PekomMmeHayeTCcs yCTAaHOBUTb Takoe
3HauyeHue Tanmep Pe3sepBHOro, kKotopoe
npesBbillaeT oOLee 3Ha4YeHne BpeMeHu
nepenonHeHms (CM. "Bpemsa nepenonHenna”
B "3.2.1 KoHpurypupoBaHue rpynnsi
areHToB").

YcranoBsute "0", ecnn npegen 3agaBarb
He TpebyeTcs.

PYKOBOLI,CTBO nosib30BaTeid
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KoHdurypmposaHume

Mone MapameTp OnucaHue
(3Ha4YeHue no
YMOI4aHUI0)
dopmar gathbl YYYY/MM/DD 3aechk 3apaetcsa popmart, B KOTOPOM
MM/DD/YYYY. BbIBOAMTCSA Aata. CyuwiecTByeT 3 onumu:
DD/MM/YYYY. YYYY/MM/DD (Hanpumep: 2001/10/01)
(YYYY/MM/DD). MM/DD/YYYY (Hanpumep: 10/01/2001)
DD/MM/YYYY (Hanpumep:01/10/2001)
(YYYY=rog; MM=mecsu,; DD=pgeHb)
dopmaT BpemeHu 12hr/24hr 3aeck 3apaetcsa dopmart, B KOTOPOM
(24hr) BbIBOAUTCA BpeMmsl. CyLLecTByeT 2 onumun:

12hr (Hanpumep: 09:10).
24hr (Hanpumep: 21:10)

PaclimnpeHHble
HaCTPOWKN

(He oTMEeYEeHO)

BnoknpoBaHue/pa3bnokmpoBaHmne
ClieyroLWmx yCTaHOBOK:

[Moporosoe BpeMsi HENPaBW/IbHOIO
3BOHKA

Bpems o6HyneHuns ACD
Bupa “YnpasneHus AreHtamn”

ABTOMaTMYECKas perncTpauns AaHHbIxX
0 KnneHtax
Ecnu ¢pnaxok yctaHOBNEH, BbILLEYNOMSIHYTbIE
YCTaHOBK/ MOXHO U3MEHSATb.

Moporosoe Bpems 0-3600 Ecnu aboHeHT nonoxunn TpybKy A0 nctevyeHns
HenpaBWJIbHOIO (0) 9TOro NOPOroBOro BPpEMEHU, BbISOB
3BOHKA perncTpmpyeTcs Kak "HernpaBuiibHbIN" U He
(B cekyHpax) CUYNTAETCS NOTEPSHHBLIM. OTa yCTaHOBKA
Nno3BoNnseT n3bexarb y4eTa KOPOTKNX
CJly4aiHbIX BbI30OBOB.
YctaHoBuTte aToT napameTp B "0”, ecsnin
3apgaBaTtb MOpPoOroBoe Bpems He
Tpebyercs.
Bpems o6HyneHns 00:00-23:59 3aecb 3apaetcs Bpems, korga CMS gomxHa
ACD (00:00) cOpacbiBaTb cyeTyuku, "4.1.3 OcHOBHOM

aKpaH”..."4.1.6 OkpaH “AreHTbl”” (OOVH pa3
B EHb).

Bo Bpems o6HyneHusa ACD npoucxoaur
aBTOMAaTU4YECKUI BbIXOS,
3aperncTpMpoBaHHOroO areHTta u3s
CMCTEeMbI U ero noBTOPHbIV BXOA B
cucTemy.

PekomeHpayeTcs 3agaBartb Takoe BpeMsi
o6HyneHunss ACD, koTopoe npuxoaunrcs Ha
Hepaboyne yachnl.

PYKO BOACTBO MNOJib30BaTENIA




KoHdurypmposaHme

Mone MapameTp OnucaHue

(3Ha4YeHue no

YMOJT4aHMIO)
Bug “YnpasneHus Icon/List 3aecb 3apaetca dopmaTt BbiBOAA AN1S SKpaHa
Arentamn” (List) YnpaBneHue areHTamm (3KpaH NpeacTaBfeH B

"4.1.1 YnpaBneHue areHTamu").

ABTOMaTMyeckas (oTMeueHo) Ecnu ¢onaxok He yCcTaHOBJIEH, TO
pernctpauma aBTomMaTtmyeckas permcrpaums nHpopmaumm

OaHHbIX 0 KnneHtax

0 BblI3blBaloLLMx aboHeHTax B base AaHHbIX
KJINEHTOB HE MPON3BOAUNTCA.

AKTNBHO

Ecnu ¢pnaxok ycTaHOBJEH, TO paspeLleHo
NCMOJIb30BaHME COOTBETCTBYIOLLErO
NpuBETCTBEHHOro coobueHns (OGM) (cm.

"3.2.2 YcTaHOBKa NoToKa COOOLLEHnIA™).

OGM 5...8 goctynHbl TONLKO AJs
nosb3oBareneii KX-TD500. .

MopT

Ana KX-TD816/
1232:
1,2
(2)
Ana KX-TD500:
4,8,12, 16, 20, 24
(4)

Homep nopta OGM cuntaeTtca 3agaHHbIM
TOJIBKO MPU HANN4YUKM piaxka.
B cnyyae KX-TD816,/1232

+ pekomeHayeTcs Bbibop nopta OGM 2.
B cnyyae KX-TD500

« nsa kaxgon nnatel DISA
nonaepxuBaeTtcs Yetoblpe nopta OGM.
MocKONbKY MOXHO YCTaHOBUTb Makc. 8
nnat DISA, nooaoepxneaeTtcsa Makc. 24
nopta OGM.

« Tpynna OGM
OpHor rpynnont OGM moryT
noanepXuBaTbCs MUH. 4 NOPTa N Makc.
24 nopta. CnegoBaTersbHO,
NPOrpaMMHbIe CPeACTBA CUCTEMBI
MOryT yNpaensaTb Makc. 8 rpynnamm
OGM.

MakcumasibHoe 4Y1CJ10 3aBUCUT OT Mo e N
YATC. (MNoppobHOCTU CM. B pa3gene
"1.1.3 KoHdpurypauus cuctemsl”.)

1. 3apalite sHaYeHNs napameTpos.

@ lopsaok yCTaHOBKN CUCTEMHbIX NapaMeTpOB:

2. BbinonHute ogHo n3 crnenyrwmx 0enCcTBU:

+  LUlenkHute Ha kHoMke MpuMeHnTb Ang OOHOBNEHUNS AAHHBbIX.
+  LenkHnTe Ha kHonke Jla ans 06HOBNEHUS OAaHHbIX U 3aKkpbITNSA 3kpaHa HacTpoika.
+  LWenkHuTe Ha kHOoNke OTMEHUTb AJ19 OTMEHbI YCTAHOBOK M 3aKPbITUS 3KpaHa

HacTtpoiika.

PYKOBOLI,CTBO nosib30BaTeid
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KoHdurypmposaHume

3.1.3 YcraHoBka nepesogumoro Bbizosa ACD

B naHHOM pa3pgene onucbiBaeTcsa yCTaHOBKA NepeBoaMMoro Bbisosa ACD gns
npeaBapuTesibHO Ha3dHaYeHHbIX rPynn areHToB call-ueHTpa.

MepeBoanmbiii BbI3oB ACD (aBTOMaTHU4eCKuii peXxunm) Bceraa nepegaetcs B call-ueHTp
yepes rpynny UCD YATC, kOTOpO NpuHaanexmT cneumanbHas BHYTPEHHAS IMHUSA
(BHYTpeHHaa nuHua UCD), HasHavyeHHasa ansa nepesoammoro Beisosa ACD; CMS
pacnpenenseT Takon BblI30B aBTOMATUYECKN.

MepeBoanmbiii BbI3oB ACD ((pukcupoBaHHbI peXxum) Bceraa nepegaetcs B call-ueHTp
yepea rpynny UCD ATC, KOTOpOW NpUHAANEXUT cneumanbHas BHYTPEHHAS NUHUS
(BHYTpeHHaa nuHua UCD), HasHaveHHasa anga nepesoammoro BeidoBa ACD, 1 koTopasi
COOTBETCTBYET rpynre areHToB, Noay4aloLLer NnepeBoanMblii BbI3OB.

Mocne nocTynneHns nepeBoaMMbIX BbI3OBOB ACD (aBTOMaTM4eCKmin/uUKCUPOBaHHBIN
pexum) B call-LueHTp yrnpaBfieHEe MMM OCYLLLEECTBASIETCS TakK Xe, KakK 1 yrpaBieHne
Bbl3oBamu ACD B CMS.

<Ina KX-TD816/1232>

BHyTpeHHAa nuHma UCD gosmkHa HaxoguThCsa B COCTOSIHUM “TpyOka CHATA”.

<nsa KX-TD500>

BHyTpeHHsAsa nuHma UCD, aBngaowaacs He3aHATOM BHYTPEHHEN IMHNEN, HA KOTOPOW
ycTaHaBnmBaeTca pexunm DND, 1 Ha3HavyeHHas nepeBoaMbiM BbidoBam ACD, aonxHa
BXxoamTb B cocTaB rpynnbel UCD B YATC.

Mpexage yem yctaHoBUTb napameTpbl CMS, cnegyet Ha3Ha4YnTb yKa3aHHbIe HUXe
asiemeHTbI B YATC.

Ans nony4eHns LONOsIHUTEsIbHON NHPopmaunn cMm. PyKoBoACTBO MO yCTaHOBKe.

Ans nony4yeHnss [OMNOJIHUTEJIbHON MHPOPpMaLuu o riporpammupoBaHnn YATC
obparurechb k gunepy.

<hns KX-TD816/1232>

Fpynna UCD 01 8 YATC pynna areHtoB 01 B CMS
BHYTpPEHHSS NNHUSA
oyepean AC

UCD — BHYTPEHH.
NNHWA 1

TenedoHHasa Tpybka aomkHa ObiTb
CH$ITa, B 3TOM C/ly4yae Bbi30B
nepeBoANTCS Ha BHYTPEHHIOKO TMHUIO
oyepean ACD.

38
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KoHdurypmposaHme

Mpynna
- 0MepaTopoB 5,

. YATC
<Ansa KX-TD500> -\ ha ucD 01 8 YATC :

:BHyTp. NHUA |

1 o4epean ACD *
Mepeson, / /L3

pynna areHToB 01

UCD — BHYTPEHH.
nnHns 1

Ha BHyTpeHHel nnHmumn UCD
aBTOMaTMYECKM yCTaHaBNNBaETCs
pexwum DND, 1 BbI30B
nepeBoanNTCA B rpynny
onepaTtopoB YATC.

PyKkoBOACTBO Nosib30BaTe s 39



KoHdurypmposaHume

B cTpoke meHIo BeibepuTe YecTaHOBKM — Cuctema. [Mosiensetcs akpaH HacTpolika.
LLlenkHuTe Ha 3aknanke NMepesognmMbie Bbi3oBbI ACD.

06wue [epeeonumeie epzoesl ACD |H3ux I
NepepeneHHue Bozoes ACD He NocTynawT HeNocpeACTBEHHO Ha BuyTp. N Ouepenn ACD.
MNepepeneHuse Boizoepl ACD nepeckinawTeA ApyrHM acoHeHToM ATC yepes Mpynny BHyTpeHHHX abOHEHTOR
Ha Buytp. N: Ouepenu ACD .
['pynna Arentos UCD rpynna B ATC | Buytp. N¢ 8 UCD rpynne | =)
ABTD o0g 210
OTtnen npopax 005 21
CepBHCHHH 0TAEA 1111 212
Byxraatepns o7 213
Group04 Fpynna Arentoe |[ABTO
Grouplh
Group06 UCD rpynna 8 ATC |008 i
Group0?
Group08 | Buytp. NM e UCDrp |210 -
Group09
Group10
Group11
Groupn12 ﬂ

Na I MpHHEHHTE OTMEHHTE

MpumeyaHue
[lng ycTaHOBKM aBTOMAaTMHYECKOro pexuma Bbibepmte ABTO B OKHe crincka 'pynna AreHToB.
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KoHdurypuposaHue

OnucaHme Kaxaoro nons:

Mone

MapameTp
(3HaveHue no
YMOJT4aHMIO)

OnucaHue

pynna
AreHToB

ABTOMATNYECKM BLIBOAUTCS MMS FPYMMbl areHTOB,
BbIGPaHHONM B OKHe cnucka 'pynna AreHToB.

UCD rpynnaB
ATC

(oTcyTcTBYET)

ABTOMaTUYECKOE pacnpeneneHme nepesoammMoro
Bbl30oBa cuctemori CMS nnu Beibop UCD-rpynnbl B
ATC , COOTBETCTBYIOLLEN FPyrne areHToB, B
KOTOPYIO HEOOXOAMMO HaNpPaBATb NEPEBOOVIMbIE
BbI30BbI ACD.

[nsa HanpaBneHus nepeBoanMbix Bbi3oBoB ACD B
call-ueHTp cneayet BbloennTb rpynnbl UCD ATC,
Ha3HayaeMble B 9TOM MoJie.

YctaHoBka nepeBogumbix Bbi3oBosB ACD
cBsi3aHa c nporpammupoBaHnem ATC. Ons
nosy4yeHus AONMOJIHUTEIbHONU nHopmaLum
obparurecs k gunepy (cm. " 3.1.2
MporpammunposaHue ATC" B PykoBoacTBe no
YCTaHOBKe).

BHyTp. N2 B
UCD rpynne

Jliobas
OOCTynHas
BHYTPEHHAA

JINHNA

(oTcyTcTBYET)

BbIBOp HE3AHATOWM BHYTPEHHEN IMHUN KaK
BHYTpeHHen nuHmuu UCD, koTopas npuHagnexmt
UCD-rpynne B ATC,, BbiIOpaHHO B CNeayoLwem
none.

<IOna KX-TD816/1232>

BHyTpeHHioto nuHmio UCD cnepyeT dusunyeckn
noakntounTb K YATC. MNoaknto4eHHbIn TenedoHHbIN
annapar A0JKEH HaXOAUTLCS B COCTOAHUN “Tpybka
cHaTta”.

<na KX-TD500>

CMS aBTOoMaTmuecku yctaHaBnmeaeT pexum DND
Ha BHyTpeHHel nuHn UCD.

duramyeckm NOAKIIOUYNTL BHYTPEHHIOK JINHWNIO
cnepyeT B CNeayloLmx Cryyasax:

KX-TD500 ¢ PT XDP
KX-TD500 ¢ nnatamu DLC nnn PLC

B BbILLEYNOMSIHYThIX Cllydasx TpebyeTtcs
TenedoHHbIN annapaT, NOAKIOYEHHbIN K YATC.

Homep BH_VTpeHHeﬁ JIMHUU He [ OJDKeH
UCrnosib30BaTtbCs B APYrux yeJsx B rpyiririe
BHYTPEHHUxX JINHUA.

PYKOBOLI,CTBO nosib30BaTeid
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KoHdurypmposaHume

€ YcraHoBKa agpecara ans nepeBoanmMbix Bbi3oBoB ACD:

1. Buibepute Tpebyemyio rpynny areHToB B OkHe crnvcka Fpynna AreHTos. Mvs
BbIOpPAHHOM rpynnbl areHToB NosiBnsieTcs B Fpynna areHToB.

2. BeeauTe naHHbIE.
UCD-rpynna B ATC u BHyTpeHHSss1 nnHnss UCD [oJ/DkHbI 6bITb Ha3Ha4YeHbl 4J11 BCEeX
rpynn areHToB.
BuyTperHasa nuuns UCD gosmkHa 6biTb Ha3HavyeHa rpynne UCD B ATC; B
npoOTUBHOM cJly4ae nepesoaumsie Bbi30Bbl ACD pacnpenensiiorcsi HeKOPPEeKTHO.
3a cnuckom rpynn UCD B ATC 1 COOTBETCTBYIOLUNX BHYTPEHHUX JiInHnii UCD
cnegyet o6paTuTbCs K gnnepy.

MpumeuyaHune
MpuHaanexHocTb BHyTpeHHen nuHun UCD rpynne UCD B YATC nporpammumpyeTcs Ha

ypoBHe YATC.

3. BLINonHUTE OOHO U3 CReAyIoLLEro:
LLlenkHuTe Ha kHomnke MpuMeHnTb 19 0OHOBIEHMS AaHHbIX.
LLienkHuTe Ha kHonke JAa 0159 06GHOBNEHUS JaHHbIX 1 3aKPbITUA 3KpaHa.
U.LeﬂKHI/ITe Ha KHonke OTMeHuUTb ANng OTMEHbI YCTAaHOBOK 1 3aKPbITUA 3KpaHa.
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KoHdurypmposaHme

3.1.4 YcraHoBka Homepa DDI/DID.

B aTom pasgene onucaHo pacnpeaeneHme BbI30BOB K KOHKPETHLIM MeCTaM Ha3Ha4YeHUs Ha
ocHoBe nx Homepos DDI/DID (Homepa npsimoro Habopa). MoXHO Ha3Ha4YuTb areHTa nnu
rpynny areHToB KaxaoMy nHanesmayansHomy Homepy DDI/DID.
[ns pacnpegeneHuns BbI3OBOB C UCMOJIb30BaHMEM Takux HomepoB DDI/DID BbiGepuTe Bce
BHELLHWE IMHUK, ncnosib3yemble B CMS, 1 Ha3Ha4YbTe BHELUHIOIO JINHUIO KOHKPETHOMN
rpynne areHToB Ha 3kpaHe “HasHauyeHune BHewH. nuH.” (cM. "3.1.5 HasHauyeHune Homepa

BHELUHEN INHUN").

B cTpoke MeH10 BbibepuTe YCTAaHOBKU — BHeLUHAa NnHnS.

BHewHue nuHuM

Hasnavenne DDIDID ! HazuaueHue Buew. mmi

Buisepure Mpynne AreHToE AA8 pacnpeneneHHs Ha poe npaMoro vasopa [DDKDID].
Howmep DDIDID l MecTo HazHa4yeHHa ! YpoeeHb |
0163381001 Orpen npopax 1
0163381002 CepBHCHLNA 0TAEN 1
0163381003 Byxrantepus 1

Homep DDIDID [0163381003

Tpynna Arentos |Byxrantepus

MpeanoyHTaeMbii |Hg'[

Ypoeeus npuoputera |1 'i [makcHmym 9]

GEDTTN

Ynanute

JakpuTh

PyKOBOLI,CTBO nosib30BaTeid
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KoHdurypmposaHume

OnuncaHue nonen:

MapameTp
(3HaveHue no
YMOJT4aHMIO)

Mone OnucaHue

Homep DDI/DID [0 30 undp YkasbiBaeT Homep DDI/DID anga kaxaoro
(HeT) areHTa Uau rpyrrbsl areHToB.

+ Mpsamon Bxogsawmii Habop (DDI) —
obecneymBaeT aBTOMaTNYECKOE
HanpasfieHne BXOASLNX BbI3OBOB MO
NnH1K ISDN KOHKPETHBIM MecTam
Ha3Ha4yeHus.

+ Mpsamon Bxogsawmii Habop (DID) —
obecneynBaeT aBTomMaTnyeckoe
HanpaBfeHne BXOAALIMX BbI30BOB
KOHKPETHbIM MeCTaM Has3Ha4YeHus B
COOTBETCTBUM C HOMEepamMm abOHEHTA,
NOCbINaeMbIMU C LIEHTPANBHOM CTaHLMN,

Bbi3oBbl 63 Homepos DDI/DID
pacnpegensilorcs Ha OCHOBe
Ha3Ha4YyaeMbIX HOMEePOB BHELUHUX JINHWIA
(noppobHyio MHpopPMaUUIo CM. B pasaene
"3.1.5 HasHauyeHne HoMepa BHELLHEN
NNMHUN").

['pynna areHToB Jliobas rpynna YKasblBa€eT rpyrnny areHToB, KOTOPOM
(Nmsa nepson nocoblNalTCs BbI30BbI C HOMepamun DDI/DID,
rpynnbl areHToB) |yka3aHHbiMu B nosie Homep DDI/DID.

Mpepnoyvtaemsbli Jlioboi areHT YKasblBa€eT areHTa, KoTOPOMY NOChIIatTCs
(HeT) BbI30Bbl C HOMepom DDI/DID, yka3aHHbIM B
none Homep DDI/DID YcTaHoBKa OOCTynHa
TOJIbKO B TOM CJly4ae, €CJ/in areHT OTHECEH K
Ha3Ha4YeHHOW rpyrnne areHTos.

YpoBeHb 1-9 YKasblBaeT NPUOPUTETHBIN MOPSO0K
npuoputeTa (1) BbI3OBOB. EC HECKOJIbKO BbI3OBOB,
pacnpeneneHHbIX OQHOMY areHTy Unuv rpynne
areHToB, HAXOOATCH Ha OXNAAHUM B 04epean
ACD, TO nepBbIM OTBETST Ha BbI3OB, HOMEP
DDI/DID koToporo 6bi1 Ha3Ha4yeH Ha caMmoM
BbICOKOM ypoBHe (0T 9 o 1, oT camoro
BbICOKOIO 0 CaMOro HMU3KOro0).

®HasHayeHne HoBoro Homepa DDI/DID

1. YkaxuTte ycTaHOBKY.

2. HaxmuTe Ha kHornky [lo6aBnTb. BBeaeHHble AaHHbIe 0o6aBnsoTcsa B 6a3y gaHHbIx DDI/
DID n oTobpaxaloTcs kak nocnegHme 3HadeHus B okHe cnucka DDI/DID.
Mocne pob6aesneHns kHonka JJo6aBnuTb n3MeHs1IeTCs Ha KHOMNKY A3MeHUTb.
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KoHdurypuposaHue

®N3meHeHue cyLeCcTBYIOWNX JaHHbIX

1. BuiGepuTe Tpebyembiit Homep DDI/DID B okHe crivcka DDI/DID. NMons (Homep DDI/DID,
Fpynna areHToB, NpeanouyutaemMsliii 1 YpOBEeHb MpUOpUTETAa) OTPAXAIOT TEKYLLNE
JaHHbIE.

2. NameHunTe Tpebyemble AaHHble.

3. Haxmute Ha KHOnKy U3MeHnTb. [laHHbIE M3MEHSIIOTCS 1 0TOBPAXaloTCs B OKHE Crncka
DDI/DID.

o YaaneHune cyLjecTByOLNX AaHHbIX
1. B okHe criucka DDI/DID Bbi6epute Homep DDI/DID, koTOpbI cleayeT yoanuTh.

2. HaxmuTte Ha KHOMKY Yaanutb. BoibpaHHble gaHHble OyayT yaaneHsbi.

MpumeyvaHune
Ona pacnpeneneHns BbISOBOB C UCMOJ/Ib30BAHNEM 3anporpaMmMmnpoBaHHbiXx Homepos DDI/
DID BaxHo gaTtb komaHgy CMS pacno3HaTtb 3Tn Homepa. [loaTomy Ha akpaHe “HasHaveHue
BHeLwH. NWH.” cnepyeT ykasaTtb, YTO BHELLHME JIMHUN CMOCO6HLI K 06paboTke BbI3OBOB C
nHpopmaumein DDI/DID (6onee noapobHas MHpopMaLnsa CoaepXnTcs B pasnene
"3.1.5 HasHayeHne HomMepa BHELUHEN INHUN").

PykoBoacTBO nonb3oBarens 45



KoHdurypmposaHume

3.1.5 Ha3HayeHue HoOMepa BHELUHEeN JINHNUU

B aTOM pasgene onmcaHo, kak Ha3Ha4YnMTb HOMEP BHELLHEW NHUK Tpebyemor rpynne
areHToB; NpU Ha3HavYeHun 6e3 ncnonb3osaHus Homepos DDI/DID BbI3ZOBbI
pacnpenensaiTca KOHKPETHOW Fpynne areHTOB Ha OCHOBE yKa3aHHOr0 HOMepa BHELLHEN
JINHUN.

[nsa pacnpeneneHns BbI30BOB C MCMNOJIb30BaHMEM TOJIbKO nx Homepos DDI/DID Bbibepute
BCE BHELUHWE NINHUN, ncnonb3dyemblie B CMS, 1 Ha3Ha4YbTe BHELUHIO JINHUIO
KOHKPETHOW rpyrnrne areHToB.

B cTpoke MmeHio BbibepuTe YCTaHOBKU — BHeLwHAs nMHUA. Haxxmumte Ha KHOMKY
Ha3HayeHue BHelIHen JIMHUMU.

BrewHwe auHuW

Hazuauende DDIDID Hasuauenwe Buew. auu !

Bueepute [pynnul ATEHTOE 003 pacnpeneneHHs 3BOHKOE HA OCHOBE HOMEPOB BHEWHKX nuHuA,

ACD -

= [(_’ Otaen npopax
{2 Trunkoo1 -
= Trunkoo2 -

=] [q CepBHCHLIA 0TAEN

| Trunkno3 -

- Trunkno4 -

IT.] Byxrantepus

BHEWHAS AHHHA ] Hua BHEWHEHA AHHHA I Mua Cpynnul I

Ll

om Orgen npopax

002 OTnen nponax

0o3 CepeHcHuH 0TAEA

004 CepBHCHEH 0TAEA

005

006 =

BLIEEPHTE rPYNNY H HYKHYI0 BHELUHIH AHHHI. BHEEPHTE HYKHYI0 BHELWHIOK AHHHI.

JakpuTh

MNpume4yaHue

Mpw coepuHeHnn ¢ KX-TD816/1232 Homep 13 3 umudp BHELLHEN IMHUU B OKHE O3HA4YaeT
Homep CO (Hanpumep, 001=C001).

¢ HasnayeHue BHeLHel MMHUN KOHKPETHOM rpyrnre areHToB

ECnuv Hy>XXHO Ha3Ha4YNTb HOMEP BHELUHEWN JIMHUWN KOHKPETHOW rpyrnre areHToB, BbINOJIHUTE
cnepyiwoulee:

MpumeyaHune

YT106bI 06ECNEe4nTb TO, YTO BCE BbI30OBbI (BKOHYAA HE3apPEerncTpupoBaHHbie Bbi3oBbl DDI/
DID) oOCTUIrHYT TOrO UM MHOIFO MecTa Ha3HaYeHUs1, peKOMeHAyeTCs BCerga HasHadaTb
Kaky-n1mbo rpynny Kaxaoin BHELHEN IMHUN.
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KoHdurypmposaHme

1. BuiGepute COOTBETCTBYIOLLME SNIEMEHThI B CNEAYIOLLMX OKHAX:

— rpynmny areHToB (Ha aKpaHe aepeBa BHELWWHUX MHUIN ACD)
— HOMEP BHELHEN NIMHNN (B HUXKHEM OKHE)

2. HaxmMuTe Ha kHonky [Lo6aBuThk. [laHHble BHELLHEV NMHUKM 0BHOBASOTCS. VIMst 1 HoMep
rpynmnbl areHTOB MOSIBASIOTCS PSA0M C COOTBETCTBYIOLLEN JIMHMEN B HUXKHEM OKHE;
BblIOpaHHasA BHELLIHAS IMHUS NOSIBUTCS Mo, BbIOpaHHOM rpynrnon areHToB Ha 3KpaHe
nepeBa BHeLHUX nnHuii ACD.

® NU3MeHeHune Ha3Ha4YeHUus1 BHeLUHe JINHUn

1. B H/XXHEM OKHE BLIGEPUTE HOMEP BHELLHEN IMHUN, KOTOPbIV ByaeT Ha3HAaYeH APYro
rpynne areHToB.

2. Ha skpaHe aepeBsa BHeluHuX nnHuii ACD BbiGepuTe HOMEp rpynmbl, B KOTOPYIO cneayeTt
NepemMecTUTb BbIOPAHHbI HOMEP BHELLHEN IMHUN.

3. HaxmuTe Ha kHonky [,06aBuTb. HoMep BHELLHEW NMHUK Ha 3KPaHe AepeBa BHELLHUX
nuHnii ACD nepemMecTuTcs, U UMS rpynrbl B HAXKHEM OKHE U3MEHUTCHA Ha BHOBb
Ha3Ha4yeHHoe.

® YaaneHune Ha3Ha4YyeHHOV BHELUHeW JINHUN

1. BoiBepuTte BHELLHIOW JIMHUIO, KOTOPYIO CeayeT yaainTb, Ha 9KpaHe gepesa BHELLHUX
nHuin ACD.

2. HaxxmuTe Ha KHOMNKy YaanuTb. BoiGpaHHas BHELHAS NMHWS OyaeT yaaneHa.

HanomuHaHue
[ns Ha3Ha4YeHNs BHELLHEN NMHMM 0COOO0M rpynne areHToB, 3anporpaMMnpymnTe
ATC Tak, 4YTOObl BHELLHAS NMHNS OOCTUIA BHYTPEHHEN NMHUK B odepean ACD.
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KoHdurypmposaHume

3.2 /o ynpaBneHust areHTamum

3.2.1 KoHdurypuposaHue rpynnbl areHToB

B naHHOM pasgene onnucaHo, Kak KOHPUrypnpoBaTb ONpPeaeneHHbIe rpynrbl areHToB. B
KOHPUIrypaumio MOXHO BKJIIOYNTb MakCumMyM 16 rpynmn areHToB, 419 KaXA0W U3 KOTOPbIX
TpebyeTcs oTaesibHas ycTaHOBKA.

Kaxxpas rpynna areHToB MOXeT yCTaHaBNMBaTb COOCTBEHHbIE LWABNOHbI pacnpeneneHns
BbI3OBOB M MPUBETCTBEHHbIX COOOLLEHM, pa3aenvB AeHb MakCUMasibHO Ha 6 YacoBbIX
NnosICOB (24-4acoBbli Nnepunog,).

B naHHOM pyKOBOACTBE 3TO Ha3blBAETCH YCTAHOBKOV nepuoaa.

00:00

Mepnopa 1

B cTpoke meHio BbiIbepuTe YecTaHOBKUM— pynna.

Tpynnbi
Oraen nponax ICepBucuuﬁ otaen | Byxrantepus | Group04 | Group05 | Group06 | Group07 | Group08| Group0d | Group1o| 4 [ ¥
~a .
Mwa Cpynn {Oracn nponax Lenovkn Coosmeuuﬁ..]
Bpewapeawne [0 Ce(Ocex- 3600cex)
Bpens nauana Pacnpenenenue  Coosuienns Bpens Pesepenas Mpynna
FMepuonl [09 | : [00  [RoseweCooso~| [& 7] o cex [cepamucnmi orex]
Fhepwna2 [12 | : (00 [QoseweCoosox| [4 7] [0 cex Het -
Fhepwoa3 [13 | : [00 | [QoseweCeosor]| [4 -] b0 cex [CepeneHui oy 7]
Fhepuond [18 | ¢[00 | [Her N o | cex Her -
Chepuon5 [i0 : [0 [ier Z e 5] o | e Her 7
Mhepuon6 I : [I0 . [fer BN [0 | cex Her 2
BuixoaHuic Pacnpenenense  Couguenns Bpens Peepeias Mpynna
[Be[mn [Br [cp [ur [nr [86)] [Her Hofe H [0 cex Her -

%

[P HREHHTE | OTMEHHTL |
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KoHdurypuposaHue

Onucanune nonen:

Mone

MapameTp
(3Ha4YeHue no
YMO4aHUIO)

OnucaHue

Hencteyouwas

(oT™MeueH0)

Ecnn aTo none oTMeyeHo, rpynna areHToB
akTuemanpyetca B call-ueHTtpe. Ecam rpynny
areHToB cfieayeTt caenaTb HeakTuBHOM B call-
LEHTPE, CHUMUTE OTMETKY B 9TOM nosne. Ecnmn
noJie He OTMEYEHO, NMPY HaXaTnUn Ha KHOMKY
[MpMeHUTb BCE 3apermcTpmpoBaHHbLIE areHThl
BbIBOOSTCS U3 CUCTEMBI.

Nmsa Mpynnbl

[Jo 20 3HakoB
(Group01)

YKasblBaET UMS rpynmnbl areHTOB, KOTOPOEe
oTOOpaxaeTcs B OKHE MPOCMOTPA B BUAE AepeBa
Ha akpaHe “YnpaeneHne ACD”.

Umsa nons oTpaxaet BBegeHHoe uMs rpynnbi.

Bpewms pesiome

0-3600
(0)

YKka3blBaeT nepmon BpeMeHU (B CekyHaax),
3ape3epBUPOBaHHbIN A1 3anMCK Pe3ynbTaToB
areHTamMm Nocne Kaxaoro Boi3osa. B TeyeHun
BPEMEHMU pe3loMe Bbi30Bbl areHTy He
pacnpegensioTca. B aTo BpemMs areHT 3anonHgaeT
JOKYMEHTbI, AenaeT 3aMeTKM U TOTOBUTCS K
cneayoulemy Bbl30BY. ATEHT MOXET TakKe BBECTU
kopa peaynbrata. [1pu ykazaHum 3HaueHus 0 Bpems
pes3ioMe He NpefocTaBngeTcs.

lpu BBOAe koga pe3ynbTata pe3omMe (CM.
"3.4.1 YcTtaHoBKa koooB pyHKUMIN") Bpems
pe3omMe aBToOMaTU4eCckn 3aKkaHiYnBaeTcs;

areHT roToB NMMPUHSTb Bbi30BbI.

Mepuoapl 1-6

MO>HO NOAENUTb CYTKM MakCMMyM Ha 6 nepnoaos
(24-yacoBbIi Nepnoa) 1 ykasaTtb LabnoHbI
pacnpeneneHusi BoiI30OBOB U MPMBETCTBEHHbIE
COO00LLEHVs ans Kaxaoro nepmoaa.

Ecnu none otmeveHo, ycTaHOBKa
COOTBETCTBYIOLLErO Nepruoaa akTMBNPYETCS.

JospkeH 6bITb aKTUBNPOBAH O KpaliHei mepe
1 nepuog.

Bpems Havana

00:00-23:59
(09:00)

YKasblBaeT BpeMs Havana COOTBETCTBYIOLLENO
nepvoaga.

Bpemsi Ha4ana He MOXXeT NepeKpPbIBaATbCS.

PYKOBOLI,CTBO nosib30BaTeid
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KoHdurypmposaHume

Mone

MapameTp
(3Ha4eHue no
YMOJT4aHUIO)

OnucaHue

Pacnpenenexne

HonbweCesobon,
/UCD/HeTt
(OJonbweCrobon)

YkaabiBaeT WwabnoH pacnpeaeneHns BbiI30BOB AJ1S
Kaxaoro nepuoaa. CywecTByoT 3 onunu:

+ CBobofeH Hanbornee [oNroe Bpemsa —
crneaylowmn BXoaawmin BbIS3OB AOCTUTHET
BHYTPEHHEN IMHNW areHTa, B AaHHbIA MOMEHT
CcBOOOOHOro Hanbornee [onroe Bpemsa. Taknm
obpa3om, 3TO NPUBOAUT K Ny4LLIEMY
MCMOJIb30BaHMIO TPYAOBLIX PECYPCOB.

+ UCD (PaBHOMepHOe pacrnpeaeneHme
BbI3OBOB) — pacrnpenenseT BXoAdLUmne BbI30BbI
Ccpeauv areHTOB BHYTPU rpynnbl areHToB 6e3
ydyeTta cBOOOAHOro BPEMEHM.

+ HeT — HM 04WH areHT B rpyrnne He MOXeT
oTBeYaTb Ha BXOASILLUVE BbI3OBbI.
Ecnu Bce areHTbl Ha ykazaHHOM
pacnpeneneHnn 3aHaTbl, Unu BelibpaHo "Het":

1) Bocnpoun3BoguTcs ykazaHHOE COODLLEHNE.

2) Korgoa Bpemsi nepenosIHEHUsI 3aKOHYNTCS,
Bbl30B OyAeT nepeBefeH B rpynny
nepenosiIHeHus.

3) Korga Tanimep Pe3epBBH 3aKkoHUMNTCH,

BbI30OB NepeaaeTcs Ha PE3EPBHYIO
BHYTPEHHIO NnHKMIO (cM. "3.1.2  YcTaHoBKka
CUCTEMHBbIX NapaMeTpoB”).

CoobueHus

Her, A-Z
(HerT)

YkasbiBaeT coolLeHne, BOCNPOU3BOANMOE BO
BpeMs OXuaaHus Bbi3oBa B odepean ACD gns
KaXxgoro nepuoga.

Ansa ycraHoBneHus nocnenoBaTesibHOCTU
COoO00OLeHni HaXxmuTe Ha KHonKy Ljenoyku
COOOLYEeHWNH. .., 4TOObI BbIBECTU IKPaH
CoobweHuns. MoapobHyto MHOoPMaLMIO CM. B

pasgene "3.2.2 YcTaHOBKa NOTOKA COOOLLEHNIA™.

Bpewms

10-3600
(10)

YKasblBaeT Nepuos BpeMeHM (B cekyHaax), B
TEYEHNM KOTOPOro BbI3OB AOJIKEH HAXOANTCS B
ouvepean ACD go nepenayv B pe3epBHYIO rpynny
ONs KaXaoro nepuoga.

Pe3epBHas
[pynna

JMobas rpynna
(HeT)

Yka3blBaeT rpynny areHToB, B KOTOPYIO
nepenaeTcs BbI30B, EC/I BPeMs UCTeYeT BO
BpemMs oxugaHuma B odepean ACD, anga kaxaoro
nepuoaa.

Ecnv pe3epBHasi rpynna He yka3aHa, BbI30B
nepepaeTcs Ha pe3epPBHYIO BHYTPEHHIOK
JnHuio. MNMoapobHyo MHDOPMaLMIO CM. B pa3aene
"3.1.2 YcTaHOBKA CUCTEMHbIX NAapaMeTpoB”.
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KoHdurypmposaHme

Mapamer
Mone P P OnucaHue
(3Ha4YeHue no
YMOJTY4aHUIO)
BbixogHbie BockpeceHbe - | Yka3blBaeT XenaemMblii AeHb(OHWN) Heaenn Kak
cybboTa BbIXOQHOM(bIE).

(—)
CwM. nyHKT "PekomMeHayemasi ycTaHOBKa"™ B
KOHLje 3TOoro pasgena.

MNpumeyaHusa

+ Korga tenedoH areHta nnu pesepBHasi BHYyTPEHHASA JIMHUS NPUHUMAIOT BbI3OB,
3BOHOK ByaeT npoaosikaTbcs A0 TeX Nop, Noka He UCTeveT Talimep Bo3Bparta
nepeseneHHoOro Boidosa ATC.

- Korga cTtosawuin B ouepeam Bbi3oB ¢ nHdopmaumen OGM (pevyeBoro NnpmMBeTCcTBUS
CMCTEMbI) NepegaeTcs B rpynny areHToB, KOTopasa HE Ha3Havuna noToka
coo0LeHnin, aBToMaTu4eckn byaoet Bocnponsesoantbcss BGM1 (doHoBasi My3bika),
4yTO6bI N30EXaTb Nay3bl NOC/E TOro, kak 3akoH4MTCs BocnponssegeHne OGM.

¢ YcTaHoBsieHne WwabJsIoHOB pacnpenesieHns BbI30BOB rpyrnnamMm areHToB

1. HaxmuTe Ha 3aknagky Tpebyemoli rpynnbl areHTOB 1 BBEAUTE JaHHbIE.

2. BbinonHute ogHo n3 crnenyrwmx 0encTBUn:

«  [Onsi oOOHOBNEHUS AAHHbIX N YCTAHOBMIEHWS OPYIOM FPyNnbl areHTOB HAXMUTE Ha
kHonky MpumenuTs. MoBTopuTe Warn 1 n 2.

« JAns OKOH4YaHNS YCTAaHOBKWN HAXXMUTE Ha KHoMKy Ja. [JaHHble 0OHOBATCS, U 9KpaH
rpynmnbl 3aKpoOeTCs.

+ NSt OoTMEHbI YCTAHOBKWN HAXXMUTE Ha KHOMKY OTMeHUTb. 3KpaH rpynmnbl 3aKkpoeTcs.

¢ PexomeHayemasi yCcTaHOBKa

B Hepaboyee Bpems 1 Npa3aHnYHble OHU MOXHO BOCMPOW3BOAUTL CreunasnbHble
co00LLEeHus1, 4TOObl 06eCcnedYnTb Bbi3biBaOLLMX aOOHEHTOB MHMOPMaLIMEn OTHOCUTENbHO,
Hanpumep, paboyero BpeMeHu ctaHuum (odurca) BMeCTo pacnpeneneHus Bbl30BOB BHYTPU
rpynmnbl areHToB, kak B 00bIYHOE paboyee BpeMs.

Ina npyMeHeHus aTor yCTaHOBKM BbINOJIHUTE HUXKENPUBEAEHHYIO NMpoLenypy:

1. BbinonHUTE 0OHO U3 CReayoWwmnx EeNCTBIIA:

« [lns ycTtaHoBKU cO0OLLEHNS HA Hepaboyee BpeMs:
Ykaxute BpeMsi Hauyana Hepaboyero nepnoaa B COOTBETCTBYOLLLEM Nosne Bpemsa
Havana ans Tpedbyemoro nepuoaa 1-6 n BkloYUTE YCTAHOBKY, OTMETUB
COOTBETCTBYIOLLYIO KHOMKY-pnaxok (Mepuop, 1-6).

+ YcTaHoBka coobLIeHMS Ha Npa3aHUYHbIN OeHb:
YKaxunTe xenaemole OeHb (OHW) Heaenu kak npa3gHuk(n) B noneBbixogHble.

2 YctaHosuTe napameTpbl Pacnpenenenune 1 PesepsHas rpynna Ha "HeTt” 1
BblOepuTe Tpebyembii TN cooblueHus (A-Z) B none CoodOLweHuns.

3. Haxmute Ha kHoMKy Aa unv NpumeHnTsb.
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KoHdurypmposaHume

€ PexomeHagyemas ycTaHOBKa CUCTeMbl pe4eBoi NoYTbl Ha BHepaboyee

[ng oyeHb HeGonbLLOrO oduca coobueHns OGM, BO3MOXHO, OCTATOYHO, HO O/19
B6onbLIMHCTBA 0DUCOB PEKOMEHOYETCS MCMOIb30BAHNE CUCTEMbI PEYEBOM NOYTHI
Panasonic ana 06paboTku BbI3OBOB BO BHEpaboyee BpeMsl. MOXHO NpefyCcMOTPETb
pa3HoobpasHble oTBeThI: (1) ayamonHdopMaLms 05 Bbi3biBaKOLMX aODOHEHTOB B CTUNE
[0CKM 0ObsABNEHNN, (2) 0BbIYHbIE YCIYrM 3anMcK ronoca, (3) nepeagpecaums B obuc
cnyx06bl 6e3onacHocTU 1 (4) nepeagpecaums Bbi3oBa Ha pakCcUMUbHbIE annapaTthl. Bce
3TW OTBETHI NPEAOCTABNAITCS CNY>XKO0M 06CNYXXMBAHUSA KITMEHTOB CUCTEMbI PEYEBOWA
MoyTHl.

MNpoueaypa

1. Buinonuute npoueaypy: "Pekomenayemas yctaHoska OGM (pedyeBoro npmMBeTcTBuUS
CUCTEMBbI) Ha BHEpaboyee BpeMs”, 3a UCKITIOYEHMEM YCTAHOBKU FPYMMbl NEPENOJIHEHUS
B "Pe3epBBH".

2. CoeayHnTe CMCTEMY pPedeBoli NOYTLI C Pe3ePBHOI BHYTPEHHE JIMHUEN.
3. 3anporpamMmmupyiiTe NopT CUCTEMbI PEHEBOV NOYTbI A5 0BCAYXMBAHUS KIVEHTOB.

4. MNporpaMMUpoBaHMe CUCTEMbI PEHEBO MOYTbI A1 TEX WU UHBIX TPEBYEeMbIX YCyr
OCYLLECTBISETCS ANNEPOM.
Tak kak cywecTtayeT 100 MeH0 06CNY>XMBAHUS KIIMEHTOB, MPW XenaHUM MOXHO MMETb
100 nocok 06bsBNEHUI, a TakKe AenaTb 3annucu Ha Nibom xenaemom a3bike. Kaxaon
KnaBuLle KlaBmaTtypbl TenedoHa MOXHO Ha3Ha4YUTb CBOM A3bIK.
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KoHdurypmposaHme

3.2.2 YcraHoOBKa NoToka coooLwjeHui

B aTom paspgene onucaHa yctaHoBka 26 wabnoHoB (A-Z) NOTOKOB coobLeHnin. Kaxabiin
NMOTOK COOBLLLEHNI MOXET UMETb A0 7 LWAroB yCTAHOBJIEHUS COEAUHEHMIA (CM. Tabnuuy
HUXe) 0CcoB60M NPOJOMKNTENBHOCTM BpeMeHU. [OoTOK COOBLLIEHNI onpenensieT, Kakoe
NnpuBeTCTBEHHOE(ble) COOOLLIEHME(S) U/UNN My3bIKY OYyAyT ClbILLATbh BO BPEMS OXNAAHUSA B
oyepean ACD yaoepxxmBaemble Bbi3bIBAOLLNE aOOHEHTHI.

B cTpoke MmeHIo BbibepnTe YcTaHOBKU — MOTOK COOOLLEHUIA.

Uenouru Coobmennii

DNedictens [auteabHocte(lc-3600¢)

Warl joGM1 =] | Cex
War2 joGM2 =] | Cex
War3 [BGM1 x| [30 Cex
War 4 [Her 7] |
War 5 [Her | | Cex
War 6 [Her = Cex
War 7 [Her 7] |

|Ggowz 7| |

(]

[IpPHHERHTDL ‘ OTMEHHTL

Mpumep NoToka coobLLEHUA

Lar 1
Lar 2

Lar 3
(HwxHaa pamka)

Onucanue nonen:

OGM1: 3ppascTtByinTe. 310 Panasonic”.
OGM2: "K coxaneHuio, BCe HaLlX areHTbl Cenyac HeA0CTYMHbI.
MoxanylicTa, He BewanTe Tpybky. Bnarogapum Bac”.

BGM1: (30 cekyHa)

Goto 2: BosBpawiaeTtcs K wary 2 n NoBTOPSIETCS, NOKa Ha BbI3OB HE
OTBETAT UM BbI3OB He OyAEeT nepeaapecoBaH.

MapameTp

Mone OnucaHue
(3Ha4yeHue no
YMOJT4aHMIO)
Twn Lenoukn A-Z YcTtaHaBnmBaeT coobLuieHus (A-Z).
(A)

PYKOBOLI,CTBO nosib30BaTeid
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Mone

MapameTp
(3HaueHue no
YMOJ4aHUIO)

OnucaHue

HencTteuga

HeT, OGM 1-4 (8),
BGM 1-2
(HeT)

YcTaHaBnvBaeT BOCNpon3BeaeHmne
NpPMBETCTBEHHOro coobuieHnsa (OGM) nnu
doHoBoOI My3bikn (BGM), noka BbI3biBAKOLLNA
abOHEHT HAaXOAUTCS Ha YAEPXaHUN AJ1 KaXKA0ro
wara 1-7.

Insa Ha3HavyeHnsa Homepa OGM kHonka-dnaxok
Mcnonb3osaHne OGM (peyeBoro NnpuBETCTBUS
CUCTEMBI) AO/MKHA OblTb OTMEYEHA Ha 3KpaHe
"8.1.2 YcTaHOBKa CUCTEMHbIX NapamMeTpoB”.
OnnteneHocTb BocnpouseeneHns OGM saBucut
OT NPOJOMKNTENBHOCTY 3arNncu.

MakcumanbHoe 4yncnio goctynHoix OGM
3aBucut ot mogenun ATC. (IMoapobHyto
nHdopmMaLmio CM. B pasaene

"1.1.83 KoHdurypaums cuctemnol™).

OnnTenbHOCTb

1-3600
(=)

YKasblBaeT Nnepuon BpeMeHU (B cekyHOax), B
TeYeHUN KOTOPOro BbI3bIBAOLLMIA aOOHEHT ByeT
cnbiwaTtb GOHOBYIO My3bIKy, ecnv BGM1 nnu
BGM2 BLIGpaHbI B KQ4ECTBE TOrO UK MHOMO
wara.

B cnyyae Bbibopa OGM "[nutenbHoCTb
BOCrnpou3seneHnus1” HefoCTyrHa.

(HwxHaa pamka)

Het, Goto 1-7,0GM,
BGM, BbiBop,
(HeT)

MOoXHO Takxe yka3aTb YCTaHOBKY B MNoJie B
HUXXHEN YacTu 3KpaHa:

+ HeT — ocTaHaBnMBaeT NOTOK COOOLLEHUIA;
BbI30OB ocTaeTcs B ouepean ACD oo
noJly4eHust OTBETA UM Nepeagpecaunn.

+ Goto 1-7 — Bo3BpawiaeT coobLieHne Ha
yKasaHHbIl Wwar; coobueHuns
NMOBTOPSAIOTCSA A0 OTBETa Uu nepesoda
Bbl30Ba.

+ OGM — Bocnpon3BoauT BbIBpaHHOE
npueeTcTBeHHoe coobueHne (OGM) oo
oTBeTa Win nepeagpecaun BbI3OBaA.

+ BGM — Bocnpoun3eoaunT BeibpaHHyio BGM
[0 OTBeTa UnNu nepeBoJa Bbl30Ba; creayeT
TakXke ykasaTb BpeMsl BOCMPOU3BEOEHUS B
none AnnTenbHOCTb.

+ BbIBOO — pa3begmHSIET BbI30B.

MNpumeyaHusa

«  Ona npumeHeHna OGM cnenyet akTMBMPOBATh X MCMOIb30BaHUE. CM.
"8.1.2 YcTaHOBKa CUCTEMHbIX MApPaMeTPOoB”. HaxmMuTe Ha KHONKY "Vicnonb3oBaHue
OGM" n BbIOEPUTE HOMEP MOpTAa.
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KoHdurypuposaHue

+ Ecnun OGM yka3aHoO B KOHLLE NOCNeA0BATENbHOCTU LLAr0OB, U B HUXHEN pamMKe
OTCYTCTBYIOT yKa3aHusi, aBToMmaTmnyiecku socnpomssoamtcs BGM1, utobel nsbexartb
naysbl NOCNe TOro, Kak 3akoH4YnTCs BocnponsseneHne OGM.

€ YcTaHoBKka wabsioHa NOToKa coOOLyeHni

1. Buibepute coobuieHve B none Tun Lienouku.

2. Buibepute coobLueHmne unm hoHOBYIO My3bIKy AJ15 BOCNPOU3BeaeHus Ansi wara 1-7.
Mpwn Beibope BGM1 vn BGM2cnenyeT Takxe yka3aTb BpEMS BOCMPON3BEOEHUS B
nosie AnntenbHOCTb BocnpounsseaeHuss BGM ans Bbi3biBaloLWero aboHeHTa.

3. BbINOAHUTE OHO U3 CREAYIOLLMX AeACTBUIA:
+ JAna ycTaHOBKWM APYroro Tuna uenovykn Haxmute Ha KHonky MpumeHuTs. [10TOK
coobLeHuin byaeT 3apeructpupoBaH. NMoetopute warun 1-3.

« [1ns OKOHYaHWS YCTaHOBKM HaXMNTe Ha KHonky [a. YcTaHoBKka 0OGHOBUTCS, U 9KpaH
rnoToka coobLLEHWNIn 3aKpoeTcs.

MpumeyaHune
MoxHO 3anuceiBaTb 1 Bocnpon3soaute OGM npu ncnonb3osanum PT.

3anunce:

1. CHMUMUTE TPYOKY.

2. Habepute HomMmep PyHKUMN* 1 HOMep OGM .

3. BanunwwuTte coobLieHme.

4. HaxxmuTte Ha kHonky CoxpaHnTb. MOXHO npociyLwaTth 3anMcaHHoe CoobLLeHue.
Monoxwnte TpyOKy.

BocnpownsseneHue:

1. TpyOka nogHsATa.
2. Habepute Homep PpyHKUuu* 1 Homep OGM. MoxHO npocnylaTb coobLLieHme.
3. MonoxwnTte TpyOKYy.

* Homepa dyHKUU Oblv yCTaHOBMEHBI NPY NporpaMmmmpoBaHum ATC.
MpPOKOHCYNLETUPYNTECH C ANNIEPOM OTHOCUTENIBHO HOMEPOB (DYHKLIWIA.
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3.2.3 Perucrpauyus areHra

B naHHOM paspgene onvcaHa perncTpaumsa HOBOro areHTa, a Takxe yganeHvue/m3ameHeHne
CYLLECTBYIOLLMX OAHHbIX.

Ecnu pykosoautesiem yxxe ycTaHOBJ/I€H KO aBTopU3aLun v napoJib, a1a
nHpOopMayns aBToMaTU4eCku PerucTpupyeTcs Ha akpaHe “[laHHble areHTa”.

B cTpoke MeHo Bbibepute @yHKuMn — YnpasneHne areHtamun. Haxmumre Ha KHOMKY
HoBbiih areHT Ha 9KpaHe YnpasneHne areHTaMu.

Hannuie Arenta

Hma Arenta iAnexc x+ [ Pykoeonutens

Kogn Areuta 32001 *  [ToALko WHoph)

Mapone i*””* [Tonbko uHgppH)

MonTeepauTe i“"* [Toabko uHdpsl] MopTper... l

MoAHoE HMA ;Anexcaunp Hpanos *

* 3T0T NpaMeTp NOMKEH BLITH ONPENEAEH.
p p p

Janauuuui Bu. N2 |108 v Tekyuwui Bn. N |
3ananHas iCepBucuuﬁ OTAEN j Tekyuwas |
Mudpopmauus  |OTBEHAET 32 TEAEKOMMYHHKALHOHHYID NPOAYKLHIO =

[laTa perHcrpaumH: |

[laTa DGHOBAEHHA: |

[oGaBHTh ‘ GHOEHTD I Unanurb

Onuncanne nonen:

MapameTp

Mone OnucaHue
(3HayeHume no
YMOJT4aHMIO)
Mmsa ArenTa o 20 YKasbiBaeT UMS UM MHEMOHNYECKOE MMS areHTa.
CMMBOJIOB
(HeT) YkazaHHOe Msi NOSIBUTCS B OKHE NMPOCMOTpa B

Buae nepeBa Ha akpaHe “YnpasneHne ACD” (cm.
pasgen"4.1.2 TeKywmii KOHTPONb HaO COCTOAHMEM
call-ueHTpa"” ansg nonydyeHns 4ONONHUTENBHON
UHdopmMaLnm).
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KoHdurypmposaHme

Mone Mapamerp OnucaHue
(3HayeHue no
YMOJT4aHMIO)

PykoBoanTtenb — HapenseTt areHTa npaBamm pykOBOAUTENS.
AreHT c npaBamMmu pyKkoBoagUNTEJISI MOXET
ynpaenate CMS (Hayasio paboTtsil v Bbixog U3
CMS; npon3BoanTb BXO4 B CUCTEMY Kak
PYyKoOBOA4UTE/Ib) NMOCPE[CTBOM BBOAA KoAa
areHra (napoJib MOXeT TPeb60oBaTbCs NJIN HET)
(nogpobHyio nHpopMaumio cMm. B pasgene "2.1.1
3anyck CMS").

Kop, AreHTa o 5 undpp YkasbiBaeT Kog AreHTa, BBOOVMbIN, KOrga areHT

(HeT) BXOLWUT B CUCTEMY WUJIN BbIXOLAUT U3 HEE (CM.
"6.2.1 Kpartkoe pykoBoACTBO").

MNaponb o 5 undp YKa3bIlBaeT Naposib areHTa, BBOAUMbIN NpU BXOAE

(HeT) areHTa B CUCTEMY.
CumBon "*" nosBNS€TCS BMECTO KaXa0wM BBEAEHHOMN
undpeobl.
MOo>XHO TaKoke 3aperucTpupoBaTbCsi B rpyrne
areHToB 6e3 yka3aHusl NapoJsis.

MopTBepanTb o 5 undpp McnonbdyeTtca s NnoATBEPXKOEHNS NApOos.

(HeT) CumBon "*" nosABNseTCA BMECTO KaX a0 BBEAEHHOW
undpeobl.

MonHoe nms o 50 YKazblBaeTCcs NOJSIHOE NMS areHTa.

CMMBOJ10B
(HeT)
3apaHHbIl BH. Ne Jliobas YKas3biBaeT HOMepP BHYTPEHHEN NUHNU, K KOTOPON
OOoCTynHas MOAKI/IOYAETCS areHT, ECNN HE yKa3aHo MHOoe.
BHYTPEHHSAS
nunHnsa (Her)
3apaHHas 01-16 Yka3blBaeT rpynny areHToB, KOTOPOW Ha3Ha4YeH
(HeT) areHT, ec/iv He yka3aHo MHoe.

Tekywuin BH. Ne

OTobpaxaeT HOMEeP BHYTPEHHEN NTIMHUU, K KOTOPOM
NOAK/TIOYEH areHT B HAaCTosLLEee BPEMSI.

Tekywas — OTob6paxaeT rpynny areHToB, KOTOPOM Ha3Ha4YeH
areHT B HacTosILLEee BPEMS.

Nudbopmaymsa [o 252 3HakoB | Yka3blBaeTcs A0MNONHUTENbHAA MHpOpMaLus
(HeT) OTHOCUTEJIbHO areHTa.

Hata — OTobpaxaeT aaTy, Ha KOTOPYIO BrepBble

permcTpauum 3aperncTpupoBaHbl AaHHbIE areHTa.

Hata — OTobpaxaeT aaTy, Ha KOTOPYIO CyLLeCcTByoLme

0BHOBNEHUS OaHHble OblNI UBMEHEHbI NOCNeaHNM pas.

MopTpeT — YkasbiBaeT ¢aiin ¢ nsobpaxeHuem areHta (dpainn

BMP/JPG).

Ecnn dain c nsobpaxeHmem He ykasaH, BDEMEHHO
ykasblBaeTCs 3Ha4YEeHKe No yMo4aHuio gaimna c
n3obpaxeHnem CMS.

PYKOBOLI,CTBO nosib30BaTeid
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KoHdurypmposaHume

®Perucrpayns HOBOro areHta

1. YkaxuTe ycTaHOBKY.

2. BbinonHute cneayiowme aencTens:
« Jlna ykasaHuns ¢panna nopTpeTa areHra:
1) HaxmuTte Ha kHonky MopTper.

MNank.a: I’._._'J User .:J @I _ﬁl

"':' default. brp

arl.
ariwa, brip

il

Hraq patina: Ilvan.bmp OTkpeTE I
Tun wafnoe: ibmp Files [*.brmp) j Orrera |

2) Ykaxunte dpainn nzobpaxerHus (pann BMP unm JPG) n HaxmmnTe Ha KHOMKy
OTKpbITb. BbibpaHHOE n306paxeHue 6yaeT oTobpaxeHo B okHe MopTper.

3. HaxmuTe Ha kHoMKy J,06aBuTb. JaHHble OyayT no6asneHbl B 6a3y AaHHbIX areHTa.

MakcumasibHoe YNUCJ10 areHTOB, KOTOPbIe MOryT ObiTb 3apPerncTPupPoBaHbl B
cucrteme, 3aBUCUT OT nNpucoegmnHeHHor ATC (noapoOHyo MHGOPMaLMIO CM. B
pasgene "1.1.3 KoHowurypaumsa cuctemnl™).

®PepgakTtnpoBaHue CyL4eCTBYIOLNX AaHHbIX areHTa

1. Otkpovite 3anuck Tpebyemoro areHTa.

2. N3meHnTe TpebyeMble JaHHbIE U HAXMUTE Ha KHOMKY OGHOBUTD.
JaHHble areHTa, HaxoAsWerocsi B CUICTEMe, U3MEHSITb HeJ1b3Sl.

¢ YaaneHune gaHHbIX CyLeCTBYIOLLEro areHTa

1. Otkpovite 3anuck Tpebyemoro areHTa.

2. HaxmuTe Ha KHOMKY YAanuTs.
JaHHble areHTa, HaxoasLerocs B CUCTeMe, yAaainTb HeBO3MOXHO.
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3.3 Perucrpaunsi KIIMeHTa

3.3.1 YcraHoBka nHgpopmaunm o KineHTe

Kop knueHTa — 370 KoY Ans ynpaeneHns 6a3oii JaHHbIX KIMEHTA.

B naHHOM pasgene onvcaH BBOA, AaHHbIX HOBbIX KIIMEHTOB B 6a3y. B 6a3e AaHHbIX MOXHO
JIErko HanTn Tpebyemyto 3annck MO UMEHU KIIMEHTA, KOAY K/IMEHTA U HOMEPY TenedoHa;
a TaKxke U3MEeHUTb Win yoannTb CYLLLEeCTBYIOLWME AaHHble. Ba3y faHHbIX 3aka3ymka MOXHO
ncnosb3oBaTth Ans c6opa MHGOopmMaL MM O BbI3OBE U ee OTPaXEHNN Ha akpaHe NHpopmaums
0 Bbl30Be (NoapoOHyio MHPOpMauMio cM. B pasgene "4.1.7 3kpaH “UHdpopmaums o
BbI3oBE™").

B cTpoke MmeHio BbibepuTe @yHKuun — KnuneHtbl. Haxxmumte Ha kHonky HoBbii KnueHT Ha
aKkpaHe “KnuneHtnl”.

mer Properties

Custormer Mame IAdvanced Telecom Systems Limited * Find |

Customer D |1DD1DS . Find |
Tel | 01753400201 « [ Fing I

*This parameter must be specified.

Fax |n1?534nuzuz

Address |17 Rosewnood Avenue, Port Town ;|

Comments | Certified Dealer = Initial Date ;
Undate Date :

Add Update Delete |

OnuncaHne nonen:

lMpuBeneHHbIe HYKEe 371IeMEeHTbI MOr'yT ObITb 3KCMOPTUPOBAHbI/MMMOPTUPOBaHbI B
¢aiine popmara CSV (nogpobHyto HopmMaumio cM. B pasaene "4.2.1
MNonTeepXaeHne NPoToKONa BbI3OBOB™).

MapameTp
Mone (3HaueHue Onucaxue
no
YMOJI4aHMIO)
Customer Jo 50 3HakoB | Yka3biBaeT UMS KJIMEHTA.
Name (None) Taikoke No 9TOMY MOJII0 MOXHO MPOU3BOAUTbL MOMCK UMEHN
KIVeHTa.
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MapameTp
Mone (3HaueHume Onucanune
no
YMOJI4aHMIO)
CustomerID | Lo 9uudp |YkasbiBaeT koA KMEHTa.
(None) Taioke No 9TOMy MO0 MOXHO MPOU3BOAUTL NOMCK KOAA
KIMeHTa.
Tel 0o 30 undp |YkasbiBaeT HOMep TenedoHa KIneHTa.
(None) Takxxe No 3TOMY MoJIt0 MOXHO NPOU3BOAUTL NOUCK
HoOMepa TesiedoHa KJIIMEHTA.
Fax 0o 30 undp |YkasbiBaeT HOMep ¢pakca KnnmeHTa.
(None)
Address o 250 YKkasblBaeT agpec KImeHTa.
3HaKoB
(None)
Comments o 128 MpepocTaBnaeT AONOAHUTENBHYIO MHDOPMaLMIO O
3HaKoB KIIMEHTE.
(None)
Initial Date — OTobpaxaeT gaTy NEPBMYHOIO BBOAA AaHHbIX KIIMEHTA.
Update Date — OTo6paxaeT gaTy, Ha KOTOPYIO AaHHbIE KIIMEHTOB
0BHOBNANMCH NOCNeoHWIA pas.

®Perncrpaumns gaHHbIX KJINeHTa

1. BeeauTe naHHbIe.

2. Haxmute Ha kHOMKY [,06aBUTb. [laHHble knneHTa 6yayT Ao6asneHbl B 6a3y AaHHbIX.

3. BbINOAHWTE 0HO 13 CReayloLVX AeNCTBUIA:

YT06bl 3aperncTpmpoBaTh JaHHbIE APYroro KnneHTa, nostopute warn 1 - 3.

YT100bI 3aKOHYNTb PErMCTPALINIO, HAXXMUTE Ha KHOMKY 3aKpbITb. JaHHble KIIMEeHTOB
0BHOBNAOTCA, 9KPAH AaHHbIX KIIMEHTa 3aKpbiBAETCS.

NMPEAYNPEXAEHUE

YXe BBeA€HHbI KOA, KIMEeHTa HeNb3 OTPeAaKTUpPOBaTh.
(910 PyHKUNA 0OecneyeHus 6e3onacHOCTH).
ByabTe BHMMaTeNbHbI NpU paboTe ¢ KOAOM KJIMEeHTa.
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KoHdurypuposaHue

®lMouck B 6a3e gaHHbIX
1. BbinonHUTE 0OHO U3 CNeayoWwmux EeNCTBIUIA:

a) Ons novcka no nMmeHn seeanTe Tpebyemoe 1mMs B none Customer Name.
Mo>xHO TaK>ke npon3BoAUTbL NMOUCK, BBOAS CHa4Yasia O4UH UJ1N HECKOJIbKO
3HaKoB TPebyeMOoro MMeHH.
b) ns novcka no koay BbINONHUTE OAHO U3 CNEAYIOLIMX AENCTBUIA:
«  YKkaxuTe onpeneneHHbii koa B none Customer ID onga noncka ogHOro KianeHTa.
+  YkaxuTe anana3oH kogoe B none Customer ID ang novcka KNMEHTOB, KOAbI
KOTOpPbIX HAXOOATCS B NpeAenax ykadaHHoro amanasoHa. Ytobbl ykazaTb
OnmanasoH, BBeanTe Yepes geduc (-) Aga koga, ABAgioLWNXCA HA4al0M U KOHLOM
AnanasoHa.
Hanpumep, 4To6bl HaliTN KIINEHTOB, KOAbI KOTOPbIX HAXOAATCS B ANana3oHe
or 50 go 999, Beegure: 50-999.
C) YT06bl NPOM3BECTU MOUCK MO TENEdOHHOMY HOMEPY, BBEAMTE TPeGyeMbIli HOMep
TenedoHa B none Tel.
MO>XHO TaK>ke BbINOJIHATL MOUCK, BBOAS CHa4yaJsla O4HY Win HECKOJIbKO ungp
Tpebyemoro Homepa TesnepoHa.

2. HaxwmuTe Ha kHonky Find (UckaTb).
CooTBeTCTBYIOLLAA 3anMcb OyaeT noka3aHa Ha aKpaHe.

® PepgakTupoBaHue faHHbIX KJINEHTa

1. Beeaute umsa knueHTa, Kog, KnmeHTa unv tenedoH Tpebyemoro kiveHTa B
COOTBETCTBYIOLLMX NOASX, U HAXMUTE Ha kKHonKy Find (HaiTwu).
CooTBeTCTBYIOLLAA 3anMcb OyaeT nokasaHa Ha akpaHe.

2. BeeguTe HOBYIO MHPOPMALMIO (332 UCKIIOHEHMEM KOAA KIIMEHTA) 1 HAXXMUTE Ha KHOMKY
Update (OGHOBUTDL).

¢ YpaaneHune AaHHbIX KJINeHTa

1. Ykaxxute gaHHble, KOTOpbIE CleayeT yaauTh.

2. HaxmuTe Ha KHOMKY Ypanutb. BoibpaHHble AaHHble OyayT yaoaneHsbl.

¢ ABTOMAaTun4Yyeckasi perucrpaymns HOBoW NHGoOpMaLnn O KIINeHTe

OTmeTbTe NoNe ABTOMaTU4YeCcKas perucTpaumvs AaHHbIX KJIIMEHTOB Ha 3kpaHe Cructema.
Basa gaHHbIX KNIMEeHTA aBTOMATUYECKM CO30aCT HOBbIV KOZ, KIIMEHTA U 32aPETNCTPUPYET Ero
B 6a3e AaHHbIX, TaKKe KakK U UMS KIMeHTa U HoMmep TenedoHa (cm. "3.1.2  YctaHoBKa
CUCTEMHBbIX NapaMeTpoB” As N0Nb30BaHNS 3TON PyHKUUEN).

NMPEAYNPEXAEHUE
3Ha4yeHue no
YMOJIHaHUIO OTMEYEHO.
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3.4 YcraHoBKa AOMOJIHUTEJIbHbIX ONLUnNn

3.4.1 YcraHoBKa KO[4OB (pYHKLNI

OkpaH CBOMNCTBA KOAA NOKAa3bIBAET KOAbI AOCTYNA K GYHKLUMAM, KOTOPbIE areHTbl Uiun
PYKOBOAUTESb BBOOSAT CO CBOUX TenedoHoB. (MoapobHbie MHCTPYKLMN O TOM, Kak
1ncnonb3oBaTh TenedoH, CM. B pasgene "6.2.1 KpaTkoe pykoBOACTBO".)

AreHT MOXeT BBECTU KOJ, pe3ysibTata B TEHEHNE BPEMEHU pe3ioMeE.

B cTpoke meHio BbibepuTe YcTaHOBKU — [ ONONMHUTENbLHO.
Nonoanutensio
Koaw CMS ] Bun akpana ] PopMaT NevaTH ]

~Konu nocryna K yHKLHAM -

Bxon |10 Bxon e Mpynny |12 Pexum "Mepepue” 120
Buxon (11 Buxon uz Mpynnw (13 AreHT aKTHEEH 121

Konw pesyawrata nas Peawme [B MpoTokon JeoHkos]

Kon Onucanne Kon Onucanue
Peaynerar 1 [50 [oK Peaynerar 6 [55 [Heyaauno
Peaynerar 2 [51 [nG Peaynerar 7 | [

Peaynerar 3 [52 [B pasote Peaynetar § | |

Peaynurar 4 |53 [3akpriro Peayasrar 9 | [

Peaynerar 5 [54 [3aeepwen Peaynerar 10 | |

[a [MpHHEHHTE I OTHMEHHTL |

¢ MosicHeHne koaoB AOCTYNa K PYHKUMAM

OnuncaHne nonemn
Henb3si uaMeHsiTb KOAbl AOCTYNA K YHKUNSIM.

Mone Kop, OnucaxHue

Bxopn, 10 lMprmeHdaeTca ona Bxoaa B rpynny areHTos,
YCTAHOBJIEHHYIO MO YMOJTHAHUIO.

Bbixopg, 11 MpumeHaeTcsa ans Bbixoaa U3 rpynrbl areHToB,
YCTaAHOBJIEHHOM N0 YMOJIHaHUIO.

Bxopg B MNpynny 12 MpumensaeTca ansa Bxoaa B KOHKPETHYIO Fpynny
areHToB.

Bbixog u3 Mpynneol 13 MpumeHsaeTca ang Bbixoaa N3 KOHKPETHOMN

rPynmnbl areHToB.
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KoHdurypuposaHue

Mone

Kon

OnucaHue

Pexunm “IepepbiB”

20

MpumeHsieTcs A9 BBOAA pexnmMa nepepbisa.
Haxopasch B pexume nepepbiBa, areHT MOXeT
0TKa3aTbCs OT BCEX BXOASLLNX BbI3OBOB.

Bpewmsi, B Te4HeHne KoToporo areHt
HaxoauTcs B pexunme riepepbiBa,
BKJIIOYaeTcs BO BpeMsl BXo4a B CUCTEMY.

AreHT aKkTmMBeH

21

MpumMeHsieTcs ons BbIxoaa U3 pexuma
nepepbiBa. AreHT CHOBa MOXET NPUHUMaTb
BXOASLLME BbI30BbI.

¢ HasHnayeHune kogoB pe3ynbrata ans pesiome

Onucanune nonen:

Koabi pes3ysnbrara Moryt ObITb HacCTpPOEeHbI AJis NnoJsib3o0BaTteis.

Mone MapameTp OnucaxHue
(3HayeHue no
YMO4aHuIO)
Kogm 1-10 50-98 3apaetcsa Kkoa, KOTOpbI areHTbl BBOOAT C
(HeT) TenedoHa 415 COXpaHeHUs Pe3ysbTaToB BbI30Ba
nocre Kaxxaoro pasrosopa. BeegeHune ocoboro
Kopa pe3ynbraTta BbiIBOOUT COOTBETCTBYOLLIEE
eMy onMcaHue Ha 9KpaH NPOTOKOJ1a 3BOHKOB
(DononHUTENbHYI0 MHOPMaLLMIO CM. B pasaene
"4.2.1 TloaTeBepxaeHne NpOTOKoNa BbISOBOB™).
Bpems pe3rome aBTomMaTn4yeckm
3akaH4YnBaeTcs nocJie BBoAga KogoB
pe3ynbrarta gnis pestome (0O0NOSIHNTENTbHO CM.
paspen "3.2.1 KoHdurypupoBaHme rpynnsi
areHToB").
Onwucanmne 1-10 [Jo 8 3HakoB MpnBOoaUTCSH oNUcaHne COOTBETCTBYIOLLEIO
(HeT) KopAa pe3ysibTaTta; onMcaHue BbiIBOOUTCS Ha

3KpaH NPOTOKOa 3BOHKOB (40MNO/THUTENBbHYIO
vHdopmaumio cM. B pasgerne "4.2.1
MoaTeepxaeHe NPoToKONa BbI3OBOB™).
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KoHdurypmposaHume

¢ KoHgurypupoBaHue ko[oB pe3ynbrara 4Jisl pe3iomMme
1. .Beeaute gaHHble.

2. BbINONHUTE OAHO U3 CNEAYIOLLMX AECTBUI:

Haxmute Ha kHonky MpnMeHnTb 19 0OHOBIEHUS AaHHbIX.

Haxmunte Ha kHonky [a ons 0OHOBNEHUS JaHHbIX U 3aKPbITUSA 9KpaHa
“NoNONMHNUTENBHO”.

Haxmute Ha KHOMKY OTMeHUuTb angd OTMeHbl BHECEHHbIX N3MEHEHUNIN U 3aKpbITNA
3kpaHa “[ononHNTENLHO”.

MpumeyaHue

CyLiecTByOLLMIA NPOTOKO 3BOHKOB HE OOHOBIISIETCS, €C/IN ONMCaHUs KOAOB pe3ynbTaTa
ObININ USMEHEHbI.
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3.4.2 HacTtpoiiku nsobpaxxeHuns

B naHHOM pa3gene onucbiBaeTCs HacTpoka popmaTta 0ToOpaKeHNs OCHOBHOMO 3KpaHa.
MOXHO yka3aTb pasMepbl 0TOOPaKeHUS (KPYMHbIE NN MENKME 3HAYKW) KaXXA0ro cyeTymka
BbI30BOB (BxoasiLve Bbi3oBbl, OTBEYEHHbIE BbI30BLI, OXu1aaoLwme Bbl30Bbl, [T0OTepsHHbIE
3BOHKU, OxnpaHne cpegHee, Oxunpanue (max), Cp Bpemsa Pasroeopa, BbidoBbl "He ACD™
1 HenpaBunbHble BbI30BbI). KaXXgoMy CHETUMKY MOXHO TakKe Ha3HauYnTb MOPOroBOe
3Ha4YeHue.

B cTpoke meHio BbibepuTe YcTaHOBKM — [oNoNHUTENbHO. HaxmuTe Ha 3aknaaxky Buabl
9KpaHa.

Nononuurensho

Koaw CMS BHn akpana lmupMaT neanu]

Mopor Manw# akpan HazeaHue
|5I] |BI] |0xunauue[cpenuee] j|0xunauue[cpenuee]
Boabwon |onnau.me BuaoBuj |0TBBHEHHHB Buauaj |IBI] |0xunauue (max] j|0xunauue (max]

HazeaHue |BXD.I]9|I.I.|,HE Bb30BH

Mopor |50 10
Bonbwok |0xunammue BH3I]Ej |I'InTepsmHue 3Bl]lll(lj

HazeaHue |0)|<Mna|ou4ue BH30BHI

Mopor E

|0TBB‘|BHHHB BHI30BH

[120

|Cp. Bpema Pazroeopa j|Cp. Bpena Pazroeopa

|30

|EI:I3IJBI:I"HC ACD" j|BH303u"He ACD"

||-|IJTE|JS|HHI:IB 3BOHKH

|30

|Henpasunbuue ELIZ0BH j|HenpaBuanue EHIZ0

Na | OTMEHHTH

Onucanune nonen:

Mone MapameTp OnucaHue
(3Ha4yeHue no
YMOJT4aHMIO)
Mopor Lo 5 undp Jlna kaxgoro cyeTymka 3agaeTtcs
(50) MopOroBoOe YMCO0 (4MCII0 BbISOBOB /15

CYETYMKOB BbI30BOB; BPEMS B CEKYHOAX
0151 CHETYMKOB BPEMEHN).

Ecnv obujee 3HayeHne (To eCcTb YUCIIO
BbI3OBOB WUJIN OTPE30K BPEeMEHHU)
npesBbIlUaeT yKka3aHHoe rnoporoBoe
3Ha4YeHune, 7O 4BeT poHa cyeTymnka
MeHsieTCSl Ha KPacCHbIN.

PYKOBOLI,CTBO nosib30BaTeid
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(Bxoasiwime BbI30BbI,
OTBEYEHHbIE BbI3OBHI,
OxunpatoLye BbI30BbI U
lMoTepsiHHbIE 3BOHKN)

Mone MapameTp OnucaHue
(3Ha4veHue no
YMOJT4aHMIO)
Bonbwon Bce cueTymkmn YKasbIBaeT CHETYUKMN, KPYIMHO

oTobpaxaemMble HA OCHOBHOM 3KpaHe.

4 cyeTynka Bcerga otobpaxarorcs
KPYMNHO, NMOJIHOCThIO.

Manblin akpaH

Bce cuetunku
(OxunpaHue cpegHee,
OxwupgaHune (max), Cp

Bpemsa Pasrosopa,
BbizoBbl "He ACD™ n
HenpaBunbHble BbI30BbI)

YKa3biBaeT cHEeTYUKN He60ﬂbI.IJOrO
pasmepa, oTo6paxaemble Ha OCHOBHOM
9KpaHe.

5 cueTynkoB Bcerga orob6paxarrcs
MeJIKO.

HasBaHue

Lo 20 cumsonos
(nms
COOTBETCTBYHIOLLEIrO
CYeTyMKa)

HasBaHune Kaxaoro cyeTymka

ykasblBaeTCs Npu 0ToOpaxeHnn Ha
OCHOBHOM 3KpaHe. 1o ymon4aHuio
Ha3BaHME OTPaXaeT MMS CHETHMKA.

€ YcraHoBka ¢popmata oTobpaxeHus

1. 3aparite ycraHoBky.

2. BbINONHUTE OAHO U3 CNEAYIOLLIX AeCTBUI:

+  HaxmuTe Ha kHonky MpuMeHnTb 015 06HOBEHMS AaHHbIX.

+  HaxmuTte Ha kHOMKy [ a ans 06HOBMEHUS OaHHbIX U 3aKPbITUSA 3KpaHa
“[ONONHNTENBHO”.

 Haxmurte Ha KHOMKY OTMeHUuTb And OTMeHbl coemaHHbIX N3MEHEHUIN " 3aKpbITUA
3KpaHa “[onoNHNTENbHO”.
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KoHdurypmposaHme

3.4.3 YcraHoBka ¢popmMbI NPOTOKONA

B sTOM pasgene onmcbiBaeTcs ycTaHoBKa popmarta NpoTokosia 3BOHKOB. MOXHO BbIBUpPaTh
3NEMEHTbI, KOTOPbIE HY>XXHO BbIBECTU HA Bymary, a Takke N3MeHSTb LUMPUHY CToN6La,
3aaHMeM MakCMMasibHOro Ynucna O6ykB B CTPOke, NOMeLLaioLLmMxca B popmarte nucrta
ncnonb3yemMon 6ymarm. BosmMoxHa ycTaHOBKA OpUeHTaLMmM nevaT Ha KHUKHYO n
anbOOMHYIO (0 pacneydaTke OoT4eTOB CM. pasnen "4.2.1  loaTeepxaeHne NpoTokona
BbI3OBOB").

B cTpoke MeHIo BbIbepnTe YCTAHOBKU — [LONONHUTENbHO. HaxXMuTe Ha 3aknagky
dopmat neyarn.

JNonoaxutensHo E3

Kol CMSl Bup skpana POPMAT NevaTH |

Mevyarate KonoHka MNeyatate Kononka OpHEHTALHA NEYATH

T ) 8.7 cupem [0 Koz

2. v Crarye [10 9. % ooy flo -

3. ¥ Arent IH]— 10. 3B0HKA lﬁi

1 v Fpynna IT— 11. v OxHpaHHe ls—

5 BuyTp. N: IW— 12. v Pazroeop Iﬁ—

6. v Knuent |15— 13. ¥ Ynepxanue lﬁi NpocMotp
7. T Kon Knaxenta IB— 14. v Peaynbtar IB—

Mpocuorp

Haza/Bpeur CraTye AreuT /CallscID DDI/DID Oan

Oa | I pHHEHHTE OTHEHHTL

Onuncanne nonen:

Mone MapameTp OnucaHue
(3Ha4yeHume no
YMOJT4aHUIO)
KHonka-dnaxok Het YKa3sbIBaOTCS 9N1EMEHTbI, KOTOPbIE HY)XHO
MevaTtaTtb BbIBECTW Ha Bymary. [NoapobHyio

MHPOPMALMIO O K2XOO0M 3/IEMEHTE CM. B
pa3gene "4.2.1 TlNoateBepxXaeHue
NPOTOKOJ1a BbI3OBOB".
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KoHdurypmposaHume

Mone MapameTp OnucaxHune
(3HayeHue no
YMOJT4aHMIO)
KonoHka 1-99 Mpu ykasaHnm MmakCcMManbHOro Ymucna oOyke B
(—) CTpOKe yKa3biBaeTCs LWnprHa ctondua
(noapoBHYIO MHMDOPMALINIO O KaXA0M
anemMeHTe cM. B pasgene "4.2.1
MoaTeepxaeHne NPoTOKosa BbI3OBOB™).
MapameTpbl KaXk[0M KOJIOHKU CM. B
npuBefeHHOM BbilLie 06pa3ye
oTOOGpPa)keHNs Ha aucnee.
OpueHTaums nevaTun KHmxHas/ 3apaeTtca opueHTaums neyartu.
AnbboMHas
(AnbbGomMHas)
MNpocmoTp (—) MoareepxgaeT popmaT NPOTOKONA 3BOHKOB.

¢ YcTaHoB/ieHne ¢popmaTta npoToKos1a 3BOHKOB

1. 3apalite yctaHoBKY.

2. HaxmuTe Ha KHonky MpocmMoTp 415 NoATBEPXAEHUSA popMaTa NPOTOKO1Ia 3BOHKOB.

3. BbINOAHWTE O[IHO U3 CeayoLMX OeACTBUIA:

HaxmuTe Ha kHonky MpuMeHuTb 015 06HOBIEHMS AaHHbIX.

Haxmute Ha kHonky [Oa ons 0OHOBNEHUS AaHHbIX U 3aKPbITUSA 9KpaHa

“[oNOMHNTENBHO”.

Haxmute Ha KHOMKY OTMEeHMTb 4719 OTMEHbI BHECEHHbIX UBMEHEHMNIN U 3aKpbITNA

3kpaHa “LononHNTENLHO”.
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Paspnen 4
Ikcnnyartauns CMS
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Okecnnyatauma CMS

4.1 YnpasneHne CMS

4.1.1 YnpasneHue areHTamun

C nomouuplo akpaHa “YnpasneHue AreHTaMmn” MOXHO ynpasfisTb BXOA0M UMW BbIXOOOM
areHToB N3 KOHKPETHOM rpynrbl areHTos. .
Mepen Tem, kak NCNO/IL30BaTb 3KPaH “YnpasneHne AreHramun”, Heobxog4NMMo

3aperucTpupoBarbcs B cucteme. [oapobHyto nHdopmaumio cm. B pasaene "2.1.1

3anyck CMS".

B cTpoke meHo Bbibepnte PyHKUuMu — YnpaeneHue AreHtamu. CylLLiecTBYIOT ABa
dopmaTa 0ToOpaxeHUst: CINCOK N 3HAYKM (00 UBMEHEHUN popmMaTa OTOOPaXKEHUS CM.
pasgen "3.1.2 YcTaHOBKa CUCTEMHbIX NapamMeTpoB”™).

OkpaH “YnpaBneHue AreHtamu” - cCNNCoOK

E Panasonic CMS - [Ynpasaenue Arentamu] O] x|
E Faiin Pykumd  YeraHoekn  OkHo Crpaska —|& =]
ef =1 0N N imma
0| iz @
~ Cnvcok AreHTos — AKTMBHBIE ATEHTEI
SRS CoznaTe | [NHEERS | SHENTHTE. | OTAEN NRpOAAHK
ArEHT SanaHH... |3a,uaHHaﬂ Cpynna | SRR | DIEHEHE |
IMA PykOEDOMTENA 204 OTAEN NPOOaH ATEHT [ Tewyumia Bryrp. . [ cramye |
Ceprefl 106 EyiranTepua AnNBEL 103 AKTHBEH
CEETNaHa 112 AKTHBEH A
| AETMEHEIE ATEHTEL
CepEMCHEIR 0Taen
SHBERIMTE [NEREREIE: |
ATEHT | Tekywwit Brytp. Ne [ Cramve |
Errenui 104 AETUEEH '
Mapwua 111 AETUBEH

70

PyKO BOACTBO MNOJib30BaTENIA



Skcnnyatauna CMS

OkpaH “YnpaBneHue AreHtaMmun” - 3Ha4Kun

E# Agent Manager
—Registered

=13

Login I

NewAgentl Edit | Delste | Sales Dept.

—Login Agents

Supervi...

ISeje|ajije | Ereat: |

(SIS :

John M att

—Login Agents

Service Dept.

|Mejefajije | Ereat: |

@ v

Tory Mary
OnuncaHne OKOH:
OkHO OnucaHue
Cnucok AreHToB OTob6paxaeT areHTOoB, B HACTOsILLEE BPEMS BbILLEALLINX U3 FPYNMbI

(BMecTe ¢ COOTBETCTBYIOLLIMMM HOMEPaMM BHYTPEHHUX JINHUIA 1
VIMEHaMM rpymnn areHToB Mo yMOJIHaHUIO).

AKTUBHbIE areHThl

OTobpaxaeT 3aperncTpMpoBaHHbIX B HACTOSILLIEE BPEMS areHTOB
(Hapsay ¢ COOTBETCTBYIOLLMMU HOMEPaMU BHYTPEHHUX JINHNIT U
COCTOSIHMEM).

¢ Bxop areHTa B KOHKPETHYIO rpynmny

1. Buibepute Tpebyemoro areHTa s Bxoga B okHe “Crnmcok AreHToB”.

2. HaxxmuTe Ha kHornky Bxoa, B cuctemy. /11 BbIGPAHHOrO areHTa NosiBNseTcs
AManoroBoe OKHO C €ro BHYTPEHHVUM HOMEPOM U MUMEHEM rPynribl N0 YMOAYAHMIO.

Bul xoTHTE, 4yTo6K CEepred NpHCTYNHA K pagoTe?

Bryrp. Ne [EITNNE = |

Ipynna InyranTepua j

PyKOBOLI,CTBO nosib30BaTeid
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Okecnnyatauma CMS

3. BbINOAHUTE 0HO U3 CReayloLmMX AeNCTBUIA:

+  Bxop areHTa B rpynny areHToB Mo yMO4aHWo
HaxmuTe Ha kHonky Ja. AreHT 3aHMMaET BHYTPEHHIOKO JIMHWIO 1 BXOOUT B rpynny
areHTOB MO YMOJIHaHUIO.

+  Bxop areHTa B rpynny areHToB He Mo yMOJI4aHMIO (HanpuMep, BPEMEHHOE
Ha3Ha4YeHWe areHTa B HEYKOMIJIEKTOBAHHYIO CEKLIMIO)

1) BuibepuTe Tpebyemblii BHYTPEHHUI HOMEP B nosie BHyTp. N2 v rpynny areHToB B
none Fpynna.

Cnenyert BbIGpaTh HE3aHATYIO BHYTPEHHIOI JINHUIO BHYTPU rpyniibl areHToB.
Ecnn BHYTpEHHSIS1 IMHUS Y)Ke UCINOJIb3YeTCSl, NosIBIIeTCS ANasiorosoe OKHO
coobueHns o6 owinbke.

2) HaxxmunTe Ha KHonky Aa. AreHT 3aHMMaeT ykas3aHHYo BHYTPEHHIO IMHNIO U
BXOAWT B FPYNMy areHTOoB.

BbiOpaHHbI areHT nepemMellaeTcs U3 okHa “Cnncok AreHToB” B COOTBETCTBYIOLLIEE
OKHO “AKTUBHbIE AreHThbl”.

MpumeyaHun

+  OAuvH areHT MOXeT BXOAUTb TONbKO B OAHY rPyrny areHTos.

- [ocne pernctpaunm areHTa B CMCTeMe 3KpaH “AreHTbl”, COOTBETCTBYIOLLNIA
[AHHOMY areHTy, Ha4MHaeT KOHTPONMPOBATh B peasibHOM BPEMEHU CTATyC
ob6cnyxmnBaHus BbI30BOB (MOAPOOHOCTU NpuBeaeHbl B pasaene "4.1.6  3kpaH
“AreHTbl”").

+ HecmoTps Ha TO, 4TO OCYLLECTBAATE MOXHO BXOZ B CUCTEMY/BbLIXOA, N3 CUCTEMBI
OJHOro areHTa Tak 4acTo, kak TpebyeTcs, 9KpaH areHTa MHUUManmM3npyeTcs npu
KaX[O0M BbIXOAE areHTa U3 CUCTEMbI; 3annCaHHble MPOTOKOJIbl HE
VHULMaNM3npyloTcs (MoapobHyto Hdopmaumio cM. B pasaene "4.2.1
MoareepxaeHWe NPOTOKONA BbI3OBOB").

+  MakcumanbHOE YNCNO0 areHToB, OAHOBPEMEHHO 3apEerncTPMPOBaAHHbIX B
cucTeme, 3aBUCUT OT noacoenmHeHHon ATC n mogenu CMS (cm.

"1.1.83 KoHdurypaumsa cuctemsl”).

@ Bbixoa areHTa n3 KOHKpPEeTHOM rpynrnbl areHToB:

1. BuiBepuTe areHTa, Bbixo, KOTOPOro 13 OKHA “AKTUBHbIE AreHTbl” HYXHO OCYLLIECTBUTD.

2. HaxmuTe Ha KHOMKY Bbixoa ns cucrtemsl. [logsnsaerca gmanoroBoe OKHO
NOATBEPXOEHMUS.

3. HaxmuTe Ha KHonky Aa.
BbIBpaHHbIl areHT nepemellaeTcs U3 okHa “AKTUBHbIE AreHTbl” B OKHO “Crnncok
AreHToB”.

MpumeuyaHune

3aperucTprupoBaHHbIi areHT aBTOMaTMYEeCKN BbIBOOUTCS U3 CUCTEMbI M BBOOUTCS B
cuctemMy Bo Bpemsi ooHyneHust ACD.
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€ Bxopg areHTa B pe>xxum nepepbiBa

MOXHO OCYyLLECTBUTL BXOA TPEOYEMOro areHTa B pexum rnepepbisa gas otkasa ot
BXOJSILLIMX BbISOBOB (HanpumMep, Korga areHTbl OCTaBnsaoT paboyme MecTa Ha KOPOTKUIA
neprnoa BpEMEHN); B PEXNME NepepbiBa areHTbl NO-NpexXHeMy 3apernctpruposaHsl B CMS.
Bpewmsi, B TedeHVe KOTOPOIro areHTbl HaxXo04sITCS B peXxvuMe rnepepbisa, B
COOTBEeTCTBYIOLYNX OTHETax yYnTbiBaeTCs Kak BpeMsi ceaHca (noapoOHOCTU
npueepeHsl B pasgene "5.1.1  Tun otyera”).

1. BoibepuTte areHTa ans nepesoaa B pexvM nepepbisa B OKHE “AKTUBHbIE AreHThI”.
2. HaxxmuTe Ha kHonky MepepbIB B OkHEe “AKTUBHbIE AreHThI”.

YnpaeneHve AreHramMu

AreHTy EBreHMA Hy3HeH Nepepsle?

3. HaxxmuTe Ha kHonky MepepbiB. 3Ha4OK BLIGPAHHOrO areHTa U3MeHUTCS
COOTBETCTBEHHO B OKHE MPOCMOTPA B BUAE AepeBa Ha 3kpaHe ynpaeneHus ACD
(nogpo6HOoCTU NpuBeAeHbl B paszaene "4.1.2  Tekylwmii KOHTPOb Haa COCTOSAHMEM call-
ueHTpa").

®Bbixog areHTa n3 pexxuma rnepepbiBa
AreHT cHoBa MOXeT npHMMaThb BXogsLwme Bbl30Bbl.

1. BuiGepuTe areHTta B pexume rnepepbisa B OkHe “AKTUBHbIE AreHTbl”.
2. HaxxmuTe Ha kHonky MepepbIB B OKHE “AKTVBHbIC AreHTbl”.

YnpaeneHue AreHramu

HOTMTE 38K0HYMTE NEPERLIE ATeHTa EEreHAT

CJTMEHWTE |

3. HaxmuTe Ha kHonky PaboTaTk. I3MeHUTCS 3Ha40K BLIBPAHHOMO areHTa B OKHE
NPOCMOTPA B BUAE AepeBa Ha akpaHe ynpasnaeHus ACD (noapobHyio nHpopMauuio CM.
B paspene "4.1.2 Tekywmii KOHTPOb Haf cocToaHneM call-ueHTpa”).

MpumeuyaHue

AreHTbl MOTYyT MHOMBMOYANbHO BXOOUTb UM BbIXOAUTb N3 pexmnmMa rnepepbisa
nocpeacTBOM BBOAA C CUCTEMHOMO TenedoHa COOTBETCTBYIOLLMX KOAOB (NOAPOOHYIO
MHpopmMauuio cM. B pasgene "6.2.1 Kpatkoe pykoBoacTso").
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¢ [lob6aBneHne gaHHbIX HOBOIro areHTta
Cwm. paszpgen "3.2.3 Peructpaumsa areHta”.

®lIpocmMoOTp n/nnm pegakTupoBaHue CyLLEeCTBYIOLUNX [aHHbIX areHTa
1. BuiBepuTte TpebyemMoro areHta 1 HaxmMuTe Ha KHorky Mpaeka.

MosiBnsieTcs 3KpaH AaHHbIX areHTa ¢ 3aperucTpmMpoBaHHO MHpopmMaumren (NoapodHyo
nHdopmaumio cMm. B pasgene "3.2.3 Pernctpaums areHta”).

2. MNpu HeoBXOAUMOCTU N3MEHNTE TpebyeMble JaHHbIE U HAXMUTE Ha KHONKY OGHOBUTS.
JaHHble HesIb351 UBMEHSITb B TO BPeMsl, KOr[a BblOpaHHbIA areHT
3aperucTpupoBaH B cucreme.

€ YaaneHune cywjecTBYOLNX AaHHbIX areHTa
1. Ha akpaHe “YnpaeneHue AreHtammn” BoiGepuTe TpebyemMoro areHTa.

2. HaxmuTe Ha kHOMKy Yaanutb. BuiGpaHHbIl areHT 6yaeT yaaneH.
Henb3s yaansate AaHHbIe B TO BpeMsl, korga BblopaHHblii areHT 3aperncTpupoBaH

B cucrteme.

0ﬂonyqel-me XpPOHOJIOrnn Bxoga B CMCTeMy/BleOﬂa N3 cucremMsbl areHta

Bbibepute TpebyeMoro areHTa n HaxmmTte Ha kHornky MpoToko.

lMosaBMTCSA 9KpaH NPOTOKOOB areHTOB 1 MHPOPMaLMA O BXOOE B CUCTEMY/BbIXOLE N3
cucTeMsbl (MoapobHas MHpopmMmaLus coaepxutcsa B pa3aene "4.2.2 lNoareepxaeHue
XPOHONOrMU BXO4a B CUCTEMY/BbIXOAa U3 CUCTEMbI areHTa").
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4.1.2 Tekywnm KOHTPOJIb Ha[ cocTossHneM call-ueHTpa

CMS npepnocTaBnsaeT pasfimyHble 3KpaHbl A 06ecnevyeHnst TEKyLLLEro KOHTPos paboyero
COCTOSIHUSA call-LeHTpa TOYHO B PEXMME PeasibHOro BpeMeHU. AHann3npys otobpaxaemble
Ha 3KpaHe CHETUYUKM, MOXHO NPUHMUMATb PELLEHUS], HANPUMED, O MEPEBOAE areHTOB A5
BblpaBHMBAHMS pabounx Harpy30K Mexay rpynnamuv areHToB, HarnpaB/eHHbIE Ha
OOCTUXEHME ONTUMaIbHOW NPON3BOANTENBHOCTU call-ueHTpa.

MHbopmMaums 0 KaxxgoM 3KpaHe NpenoCTaBNaeTCs B NPUBEOEHHON HXKe Tabnmue:

OkpaH

OnucaHue

OcHOBHOWM 3KpaH

MpenocTaBnNaeTcss BO3MOXHOCTb TEKYLLErO KOHTPONS Hap,
obpabaTbiBaeMbiMy CMS BbI3OBaMU B PEXMME PEASTLHOIO
BpemMeHu. NoapobHasa nHpopmMauus CooepXnTcs B pasgene
"4.1.3 OcHOBHOWM 3KpaH".

OkpaH “Ouepeap ACD”

MpenocTaBnaeTcss BO3MOXHOCTb TEKYLLErO KOHTPOJIS B
pexvmMe peanbHOro BPEMEHU Hag, BbISOBAMM, OXUAAOLWMMUN
B ouepeaun ACD B HacTosilee Bpems. lMogpobHas
vHdopmMaumsa cogepxntcsa B pasgene "4.1.4  OkpaH
“Ouepenb ACD"".

OkpaH “I'pynna AreHToB

npeﬂ.OCTaBﬂﬂeTCﬂ BO3MOXHOCTb TEKYLLEINO KOHTPOJIA Ha,
paboTo rpynmn areHToB B pexyvmMe peasibHOro BpeMeHu
MoapobHas MHpOPMaLVA COOEPXUTCS B pa3aene

"4.1.5 OBkpaH “I'pynna AreHToB”".

OKpaH “AreHTbl”

ﬂpe,ﬂ.OCTaBﬂﬂeTCﬂ BO3MOXHOCTb TEKYLLEITO KOHTPOJ1A Ha,
paboToW areHTOB B peXnMe peasibHOro BpeEMeHM.
MoapobHas MHpOopMaLVS COOEPXUTCS B pa3aene

N

"4.1.6 OkpaH “AreHTbl”".

OkpaH “UHdpopmaums o
BbI3OBE”

MpepnocTtaBnseT NoapodOHY0 NHPOPMALMIO O KOHKPETHOM
Bbl3oBe. MNogpobHas MHOopMaLMS COAEPXMNTCS B pasgene

N

"4.1.7 BkpaH “UHdopmaums o Bbi3oBe™".

PYKOBOLI,CTBO nosib30BaTeid
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¢ 3Haykmn npocMoTpa B BUAe Aepesa

3Hayku B OKHE NPOCMOTpPA B BUAE AepeBa NpeaoCTaBnsioT NPOCTYIO AN MOHUMaHNS CXEMY
COCTOSIHMS 06CYXXNBaHWS BbI3OBOB B PEXMME pPeasibHOro BpeMeHn. MoXxHO Takxe
BbIBOOMWT Ha 3KpaH Tpebyemyio MHDOPMaLUIO HaXaTMeM Ha COOTBETCTBYIOLLME 3HAYKM,
Kpome 3Ha4vka Pe3epBBH, KOTOPbLIN NOKa3biBAET TONLKO TEKYLLUUA Pe3EePBHbIA BHYTPEHHWUN
HOMED.

Aans OTKPbITUA HOBOIO 3KpaHa HAXXKMUTEe Ha NOKa3aHHble HNXKe 3HaA4YKn:

Unpaenenue ACD

OCHOBHOI4 3KpaH

< 9kpaH «Ouepenb ACD»
[—]ﬂ OTnen nponam

E| 2] Anekc 103*

111

@ Crenan 107

@ Ceetnaua 112

[—]ﬂ CepBHCHBIR 0TAEN < OkpaH «[pynna AreHTOB»
E| 2] Eerenwmii 104
{E 384040*° < AkpaH «MHpopM. 0 BbI3OBE»
53] Mapua 111 AKpaH «AreHTbl»

103
|'—_‘|ﬂ byxrantepuna
E| 2] Cepreii 106
- B54 384040
-I5 108

=

E| 2] Enena 108

iﬂ 106

----- Mepeeon No yMoN4YaHHIO 101+

*1 Homep, cocToawmin n3 2-4 umdp, SBASETCS BHYTPEHHUM HOMEPOM. ECnv BHYTPEHHWUI
HOMEP He 3aperncTpMpoBaH, 0TOBPaxeHne OTCYTCTBYET.

*2 Homep, cocToawmin 3 2-4 umdp, SBASETCS BHYTPEHHUM HOMEPOM.

*3 [loka3aHHbIN BbllLE MHOIFO3HA4YHbIN HOMepP (MakcumanbHo 30 undpp) - naeHTudukaTop
BbI3blBaloOLLLEro aboHeHTa.
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MpumeuyaHune
3Haukn areHTa un BbiI30Ba N3MEHSIIOTCS B 3aBUCUMOCTV OT COOTBETCTBYIOLLLErO cTatyca
areHTa/Bbl30Ba. [1ogpoOHOCTV NPMBEOEHbI HUXE.

3Ha4yeHune 3Ha4YKOoB:

3Hauok pykosogutens ACD

3Ha4yok Craryc
ATC coepuHeHa
(Red) Bce BHewHme nuHnmn ACD 3aHaTel (ATC coenmHeHa)
E ATC pasbeanHeHa

3Ha4yok rpynnbl areHToB

3Ha4okK CraTyc
ﬁ OpauH nnu 6onee areHToB AOCTYMHbI B rPyMre areHToB
ﬁ (Red) Bce areHTbl B rpynne areHToB HeAOCTYMHbI

3Hauyku areHTa

3Ha4YkKn u
OnucaHue
cratyc
1dle AreHT roTOB NPUHATH BbI3OBbI
4 Busy AreHT HaxoamMTCs B COCTOSIHUM “Tpybka cHaTa”

@ - Wrap-up AreHT TOJIbKO 4TO 3aKOH4MN BbI30B ACD 1 Haxoamtcs B

pexmme pestome; BbidoBbl ACD areHTy He
pacnpegensaiotcd. ng 3anaHna npoaonxkuTenbHOCTU
pesiome cMm. pasgen "3.2.1 KoHodwurypuposaHme
rpynnbl areHToB".

3 - Break AreHT HaxoanTCSs B pexXrmMe nepepbiBa; Bbidosbl ACD

areHTy He pacnpegensioTcs. [ns npeaocrtaBnieHns
areHTy BO3MOXHOCTWN BXOOUTb/BbIXOANTb N3 pexmnma
nepepsbiBa cM. pasgen "4.1.1 YnpaBneHue areHtamu’
n"6.2.1 Kpartkoe pykoBoaCTBO".
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3Ha4Kku Bbi30OBa

3Hauku Crartyc
CE MoagxntoyeHne (MPMHMMaIOLLMIA BbISOB)/BbI30OB
(BBINOMHSAOLWMIA BbI30B)
= 3-CTOPOHHSAS KOHPEPEHLUSA
EE-BE|

Tpybka nogHaTa

YoepxaHue

Pasrosop

| omd | CF | =)

OTKOYEH OT JINHUN

78
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4.1.3 OCHOBHOI 3KpaH

C OCHOBHOr0 3KpaHa MOXHO KOHTPOMMPOBAThL KakK TEKYLUUE, Tak U CTAaTUCTUYECKNE AaHHbIE
BbI30OBOB, 06paboTaHHbIXx CMS, a Takxe nonyyatb MHGOPMaLNIO O MPOU3BOAUTENBHOCTU
Kaxxgow rpynnbl areHToB. OH o6ecnevmBaeT ObICTPOE MOHMMAaHNE TEKYLLEro COCTOSAHUS
paboThl call-ueHTpa. B 3aBUCMMOCTM OT Tpaduka BbI3OBOB, MOXHO YBENNYNTL/YMEHBLUUNTL

YUCNO areHTOB, Ha3HAYEHHbIX B TY MU UHYIO rpynny (MHCTPYKLUMK CM. B pa3aene
"4.1.1 YnpasneHue areHTamun™).

4" Mpocmotp ocHoBHOro akpaHa

=
HaxmuTe Ha ! OKHO MPOCMOTpPA B BUAOE AepeBa.

CyYyeT4YMKM BbISOBOB

Panasonic CMS5 - [Unpaenenuwe ACD]
Paiin

PFyrkumd  Heoranoskn  OkHo

EI"- ACD Hma Pykoeoautena
. Ouepean ACD 102 1
ﬁ Otnen nponam
{3 Anexc 103

l Eerennit 104

Crpaeka

Oxuganue(cpenHee] 000:29 |
|

Cp. Bpemn Pazrogopa 000:07

OTBeYeHHBIe
BbI30BbI

BxoaAwme BLI20BLI

E m 384040 0 BuizoBsl "He ACD"

- Jl.:] CepeucHbIi oTaen o

E ﬂ P s Oxupawume MNoTepAHHbIE HenpaBHNbHbIE
. Mapusa 111 BLI30OBEI IBOHKN _BLI3OBBL

Ceetnana 112 Tpynna [ Avereix Arentoe [ Moctynwewne [ Oreeusanvie [ Cuaaior | Morepane
-]t Byxrantepus

OTnen npogas 2 1 1 ] 3

NMepeeon no ymonyanuio 101 Cepemchbii 0. 2 0 0 0 0

Byxrantepua 0 ] ] 0 0

OKHO AaHHBIX rpynnbl

4 3|

CyeTYMKM BbISOBOB

CueTunku BbI30OBOB 06ECMNEeUMBalOT CTATUCTUKY PasfiniyHbIX NapaMeTpPoB TEKYLLEN Uun
o0LLei Npon3BoanTenbHOCTHM call-ueHTpa, HakoMIeHHYO ¢ Havana padoTbl. MoaApPoOHbIN
aHasIn3 aTUX CHETYMKOB MOMOraeT A0CTUYb ONTUMAbHOM NPON3BOANTENLHOCTM call-
LeHTpa.

JOononHUTENBHO MOXHO YCTAaHOBUTb M3MEHEHME LiBETA POHA CHETHMKA HA KPACHbIN
(Hanpumep, ecnm CANLWLKOM MHOIO BbI30OBOB OblsI0 NOTEPSIHO), HA3HAYMB eMY
onpeneneHHoe noporoBoe Bpems. Kpome Toro, Takxke BO3MOXHO N3MEHEHME X
nosnumin. bonee nogpobHas nHpopmauus coaepxuTtcs B pasaene "3.4.2 HacTtpoiiku
n3obpaxeHus”.

Bce oTob6paxkaeMbie cHeTYUKN U gaHHbIe O rpyrnne oOHysa1I0TCS OANH Pa3 B ieHb, KakK
3aniaHnpoBaHo No BpemMeHu obHyneHns ACD (cm. "3.1.2 YcTaHOBKA CUCTEMHbIX

napameTpoB”). Bce oTo6pakaemble CHETYNKN U AaHHbIE O rpyrnrne oo6HynsoTCs npu
3akpbiTun n nepe3anycke CMS.
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CueTuymkK

OnucaHue

Bxopgsauime Bbi30BbI

O6uwee uncno BbI30BOB ACD, KOTOpbIE B HACTOSILLIEE BPEMS
obpabaTtbiBatoTcst CMS (0TBEYEHHbIE BbI30BbI MIOC OXUAaoLme
BbI30BbI).

OTBeYEHHbIE O6Lee uncno BLI3OBOB (BKJIOYAs BbI3OBbI HA yAEPXaHUN), B
BbI30BbI HaCTOSLLEE BPEMS 3aHATbIX Pa3roBopamMu ¢ KaxabliM areHTOM.
Oxupatowme Yucno BbidoBoB ACD B HacTosiLLEee BpeMs XayLwmx B odepeam ACD
BbI30BbI WSN 3BOHSALLNX Y areHTOB.
O6uee uncno BbI3oBoB ACD, pazbeanHeHHbIx B o4epeam ACD nnm
MoTepsiHHbIE
3BOHKY He oTBeYeHHbIx. ObLlee KoNMYecTBO BKItoHaeT Bbl3oBbl ACD,
KOTOPbIE YCMELUHO JO0CTUMN PE3EePBHON BHYTPEHHEWN JINHUN.
CpenHee BpeMsi 0XXnaaHus Bbl3blBaOLLIMX aDOHEHTOB (Ha OXuaaHnum
Oxunpanne B odepeaun ACD n npu 3BOHKe TenedoHa areHTa), Ha4mHas ¢
(cpenHee) 006HyneHns cueTunkoB. OBHOBNSIETCS KaxXabl pa3 Npu oTBeTe

areHTa nam noTtepe 3BOHKaA.

OxupgaHme (max)

OxnpaHne (max) (B o4epenn ACD m npu 3BOHKe TenedoHa areHra).
B pexunme peanbHOro BPEMEHM YYNTLIBAET BPEMS OXNAAHNS
HOBOIr0O, CaMOro AJINTENIbHOrO Bbi30BA.

Cp.Bpems
Pasrosopa

CpeaHas NnpoaoKNTenbHOCTb BpemeHu BbidoBa ACD,
noTpayeHHasi Ha Ppa3roBOp U HA yAepXaHue y areHToB.
O6HoBAsETCA KaXabl pa3 rno OKOHYaHUM pasrosopa.

BbizoBbl "He ACD"

HapacTatoLee 4Mcno BbI3OBOB, KOTOPLIE HE Npown odepeab ACD,
a nocrtynunam HenocpegCcTtBeHHO OAHOMY I MHOIMM areHTaM.

HenpaBunbHble
BbI30BbI

HapacTtatouee yncno BbizoBoB ACD, koTopble Oblniv NOTEPSHbI B
TEYEHVE NOPOroBOro BpeMeHn HernpaBuJibHOroO BbI3OBA,
yKa3aHHOr0 Ha CUCTEMHOM 3KpaHe (NoapoOHY MHPOPMALINIO CM.
B pasgene "3.1.2 YCTaHOBKa CUCTEMHbIX MapamMeTpoB”).

OKHO cocTOSIHUA rpynnbl

OKHO COCTOSIHMS rpyrnbl 06ecnevymBaeT TEKYLLMN KOHTPOJIb Paboumx xapakTeprucTmk
Ka>XO0W rpynrbl areHTOB B PeXMME peasibHOro BpeMmeHn. AHannsmnpysa nHpopmaumio,
NPUBOAMMYIO B 3TOM OKHE, MOXHO CPaBHUTb paboyne Harpy3ku rpynn areHToB. Ecnm
pabouure Harpy3ku 6ol pacnpeneneHsl He OANHAKOBO, AJ15 NOBbILLIEHUS
npown3BoamnTeNbHOCTM call-ueHTpa MOXHO NepeHasHa4vynTb areHToB (CM.

"4.1.1 YnpasneHue areHTamMmn") Mexzay rpynnamm areHToB.

Bce oTobpaxaeMbie cHEeTYNKN U gaHHbIe O rpynne ooHys0TCA pa3 B AeHb, Kak
3aniaHupoBaHo No BpemMeHun obHyneHnss ACD (cm. "3.1.2 YcTaHOBKa CUCTEMHbIX
napameTpoB”). Bce oToOpaXxkaeMbie cHeTYUKN U AaHHble O rpynre ooHynsoTcs npu
3akpbiTun n nepe3anycke CMS.

Cronbeu, OnucaHue
pynna Nma kaxkoom rpynnel areHTos.
AKTUBHbIX Yucno 3aperncTpmpoBaHHbIX B HACTOSILLLEE BPEMS areHTOB B KaX40M
AreHTOB rpyrine areHTos.
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CtonGew, OnucaHue
MocTynuBLIMe Yucno BbI3oBOB ACD, KOTOpPLIE B HACTOSLLLEE BPEMS 0OpabaThbiBaOTCS
CMS, ans kaxaow rpynnbl areHToB (OTBEYEHHbIE MJIIOC OXMOAloLWme).
Yucno Bbi3oBoB ACD kaxaomn rpynmnbl areHTOB, KOTOPbIE 3aHAThI
OTBeYeHHbIE
pa3roBOPOM WM HAXOLAATCH Ha yYAEepPXaHUN.
OxunaaioT Yucno Bbi3oBOB ACD, B HACTOSLLEE BPEMS HAXOOSALWMNXCS B 04EPEaM
ACD vnu 3BOHALLMX, B KQXA0M Frpynne areHToB.
Yucno pasbeagnHeHHbix Bbi3oBoB ACD 6e3 nonyyeHus otBeTa oT
MoTepsiHb
rpynnbl areHToB.

Ans copTupoBku 3anuceii HAXMUTe Ha 3aroJ1I0BOK cTos0ua.
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4.1.4 OkpaH “O4yepenb ACD”

Ha akpaHe “Ouepenb ACD” BO3MOXEH KOHTPOJIb KakK Haf, TEKYLLMMW, TaK U Haf,
CTaTUCTUHECKMMU AaHHBIMU O 3a[ePXXaHHbIX N HAX0AALWMXCS B odepeamn BbidoBax ACD;
Takxe npenoctaBnsgeTcsa noapobHas MHGOPMaLMA 0 COCTOSHUM O4Yepean B Kaxkaow rpynne
areHToB. MIHpopMauums, npeacTaBeHHas Ha 3TOM 3KpaHe, MoOMoraeT CoKpaTuUTb cpeaHee
BpeMs oXnaanus (1, GakTUyeckm, yMeHbLLINTb YACNIO NOTEPSHHbIX 3BOHKOB) NOCPEACTBOM
yrnpasfieHUst YACNIOM areHTOB B KaX 10l rpynne areHToB.

¢ lpocmoTp akpaHa oyepegun ACD

HaxmuTe Ha OKHO NPOCMOTpPa B BUAE AepeBa.

CueTunkm oXxnaaroLmx BbiI30BOB

Panasonic CMS - [UnpaBnenue ACD]

=18 =]

Paiin PyHkumd Yetanosky  OkHo LCnpaeka

ER @

L_—_|--- ACD Wma PykoeopuTensa

= E& O4epeas ACD 102 2

; 384040 OTtpen npogak

384040 Otpen npopam B O4epenn

=0 m OTtaen npopasx 2

E| 2] Anexc 103 [pynna | Ol aHT | Mk | Ecero | CokuaaHHE (Max] |
L QTaen npogas 2 2 4 001:21

CepBUCHEIR OTRER a o a 0o0:00

Byxrantepua o u] o 0o0:00

= |

= m CepBHCHBIA oTAen
! Mapua 111
@ Ceetnana 112
m Byxrantepua
NMepeeon no ymon4yauuwe 101

Elpe/ﬂ NOCTYNNEHWA I Epema oxuaanua I CLIP/CallerlD I Knuent | [pynna

OKHO COCTOSIHUA rpynnbl 29&;02;11 12:19 000:18 384040 Ornen npog,
fizm21 1220 0oo-10 394040 Otnen npoa

OkHO o4epean BbI30BOB

CuyeTuymKmn oXXnaalowmx BbiI30OBOB

CueTunkm oxmnaaoLmx BbI30BOB 00ecneynBaoT CTaTUCTMKY NapaMeTpoB, CBSI3aHHbIX C
Bbl30BaMU, yaep>XxmBaeMbiMu B odepean ACD, KoTopble Oblsiv HakoM1eHbl, HAYMHASA C
Hayasna onepauun.

Bce oToOpaxaeMble cHeTYNKN U AaHHbIe O rpynibl OGHYNSIOTCS pa3 B A€Hb, KaK
3annaHnpoBaHo rno BpemMeHu o6HyneHnss ACD (cm. "3.1.2 YcTaHOBKA CUCTEMHbIX
napameTpoB”). Bce oToOpa)kaeMbie CHeTYNKU U AaHHbIe O rpynre ooHynsTCs npuv
3akpbiTun u nepes3anycke CMS.

CueTumkK OnucaHue

O6wwee yncno BbI30BOB ACD, B HacTosLLEE BPEMS OXUAAKOLLNX B

B O4epenv ouyepean ACD.
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CueTyukK OnucaHue

HakonneHHoe yncno BbisoBoB ACD (C MOMeHTa 0OHyNeHus
Ouepenb (NOTEPKU) | CHETHMKOB), padbeanHeHHbIX B odepenn ACD nnm ycnewHo
nepefaHHbIX Ha PE3EPBHYIO BHYTPEHHIO JIMHUIO.

CpenHsas npoaomkKnTeNbHOCTb BPEMEHN, B TEYEHME KOTOPOro B
[aHHbIA MOMEHT BbI30BbI OcTatoTcs B ovepenm ACD. O6HoBnseTcs
Kaxapln pas, koraa Bbl30B ocTaBngeTt odepenb ACD.

OxunpaHne
(cpenHee)

Camas 6onbLuasi NPoa0/IKUTENIbHOCTb OXuaaHus B odepeaun ACD.
CuuntaeT HanbOoJbLUYIO MPOAOIKUTENBHOCTb OXMOAHUS B o4epeamn
HOBOIO BbI30Ba B PeXMME peanbHOro spemeHn. OctaHaBnmeaeT
noacyeT Npu ocTaBfieHnn BeI30OBOM odepenmn ACD.

OxupgaHme (max)

OKHO AaHHbIX rpynnbi

OKHO AaHHbIX rpynnbl 06ecnevymBaeT HakomneHne nHdopmaumm o BbizoBax ACD,
Bowlenwux B odepeab ACD B kaxaon rpynne areHToB. CpaBHMBas TenedOHHYIO Harpysky
(Tpaduk) BbI3OBOB Cpean rpynn areHToB, MOXHO PELUNTb, CNeayeT NN yBeNn4nTb/
YMEHBbLUUTb YNCII0 areHTOB, HA3HAYEHHbIX TON UM MHOW FPynMne areHTOB (CM. MHCTPYKLN
B pasgene "4.1.1 YnpaBneHue areHTamn”).

Bce oTobparkaemMbie cHETYNKN U faHHbIe O rpyrnrne o0HyNsI0TCA pa3 B 4€eHb, KakK
3annaHnupoBaHo Nno BpemMeHu obHyneHns ACD (cm. "3.1.2 YcTaHOBKA CUCTEMHbIX
napameTpoB"). Bce oTo6paxkaemMbie cHeTYUKN U AaHHbIe O rpynne o6HyAsa0TCs npyu
3akpbiTun u nepe3anycke CMS.

CrtonbGeu, OnucaHue

pynna M4 Kaxaow rpynnsl areHToB.

O6LLee YMCNo BbI3OBOB, B HACTOSILLEE BPEMS OXMAAIOLLNX B o4epenm
OxupaioT ACD. CteneHb yMeHbLUEHUS NPU pacnpeneneHnm BbI30BOB rpynne
areHToB MM NOTEPM BbI3OBOB HA rPynny areHToB.

Muk napannenbHbliX BbI30BOB B o4epeamn ACD, HaunHas ¢ o6HyneHus
CYEeTYMKa, Ha rpynny areHToB.

Mk

O6LLee YNCNo NOCTaBNEHHbIX B o4yepenb BbISOBOB Ha rpynny areHToB.
Bcero Ecnv BbI3OBbI MEPENOJIHAOT rPyrmnbl areHTOB, OHW 3aCHUTLIBAIOTCH TOW
rpyrmne areHToB, KOTopasi NocneHen NPMHUMAaET Bbl30B.

OxunpaHne (max) B ouepean ACD Ha rpynny areHToB. CunTtaeT B
pexvime peanibHOro BpEMEHN Hanbonee AANTENbHOE OXUaaHne
BbI30Ba. [loacyeT ocTaHaBNMBAETCH NPY OCTABIEHNM BbISOBOM
ouepean ACD.

OxwunpaHne (max)

MpepnocrepexeHue

JaHHble rpynnbl areHToB OOHYNSIOTCS U HE 0TOOpaXaloTCs, eCNM rpynna areHToB He
ABNAETCA AENCTBYIOLLEN (HeT OTMETKKM 00 akTnsaumn).

Ecnu rpynna areHToB CHOBa CTAHOBUTCS AENCTBYIOLLEN, OOHYNEeHHble AaHHbIe
oTobpaxatotcs (cm. "3.2.1  KoHpurypmpoBaHue rpynrbl areHToB").
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OKHO OpraHu3auumn oyepepnei BbiI30BOB

OKHO opraHmsauuu ovepeaeli BbiI3OBOB NPeaocTaBnseT 00LLyo MHGOPMaLLMIO O BbI3OBax
ACD, Haxogsawmxcs B HacTosiwee BpemMs B ouepean ACD. OHO noMOoraeT pykoBoaMTENIO
MAEHTMOUUMPOBATHL Bbi3blBaOLWEro aboHEHTA 40 OTBETA HA BbI3OB.

Bce oTobpaxkaemMbie cHeTYUKU 1 AiaHHble O rpynrne oOHyNsAI0TCS pa3 B AeHb, KakK
3aniaHupoBaHo Nno BpemeHu obHyneHns ACD (cm. "3.1.2 YcTaHOBKa CUCTEMHbIX
napamMeTpoB”). Bce oTo6paXkaemMbie cHeTYUKN U faHHbIe O rpynne o6HynaoTCs npu
3akpbiTuu u nepesanycke CMS.

CtonbGeu OnucaHue
Bpemsa Bpewms, B koTOpoe TOT nnn nHoii BbizoB ACD npubbin B ouepenb
MOCTYyNeHUd ACD.

Bpemsa oxngaHums

MpoOonXUTENBHOCTL BPEMEHU, B TEHEHNE KOTOPOrO KaXKabl BbI3OB
ACD oxunpaet B oyepeau ACD B AaHHbI A MOMEHT. CHeT4ymk
peanbHOro BpeMeHu.

CLIP/CallerID

%Jig;;ﬁﬁl)ﬂ(muwﬂ Homep TenedoHa Bbi3biBaloLLEro aboHeHTa (ecnm
BLI30BOB,/bYHKLMS 3aperncTpmpoBaH).

AOH)

KnneHt Nm&a knneHTa (ecnu 3aperucTpupoBaHo).

pynna Mmsa rpynnbl areHToB, KOTOopon nepenaetca Bbi3oB ACD.

* CLIP: npenctaBneHne ngeHtudukaumm IMHUM Bbi3biBaOLLEro aboHeHTa

Ans copTupoBku 3anucenr HaAXXMUTE Ha 3aroJI0oBOK CTo/104a.
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4.1.5 OkpaH “Tpynna AreHToB”

C 3skpaHa “I'pynna AreHToB” BO3MOXEH KOHTPOJIb HapacTaloLWmX AaHHbIX Bbi3oBOB ACD,
006paboTaHHbIX KOHKPETHOW FPYMMNoi areHToB; TakxXe NPeaocTaBnseTcs MHdopmaums o
paboTe Kaxaoro areHTa, Ha3Ha4eHHOro B rpynny areHToB. C NnepBoro B3rns4a BO3MOXHO
NMOHWUMaHME NONOXEHNSA NOOOV rpynnbl areHToB.

¢ NMpocmoTtp akpawna rpynnbi areHToB

HaxmuTe Ha Fi OKHO NPOCMOTpa B BUAE AepeBa.

CueTunkm BbI3OBOB (rpynna)

El Panasonic CMS - [Unpasnenue ACD]
Paiin Pyrkumy  Yeraoeku  Oko Crpaeka

B0 @
E|-- ACD WmAa PykoBoautena
EE Ouepens ACD 102 9
Eﬁ Otaen nponax
| Anexc 103

=&

OxunpaHne{cpenHee) 000:08 |

Oxmpanue (max) 000:17

Cp. Bpemna Pazrogopa 000:19

OTREYEHHBIE
LBBII0BhL

11

CeeTnaua 106
= ﬁ CepBHcHBIA oTaen
: EBrennii 104
Mapus 111
ﬁ Byxrantepun
MNepeson no ymonyanmio 101

% noTepb areHTom

| MocTynMELLIWE | OTEEYEHHEIE | MoTepaHel |
5] 4 1
CeeTnaHa 4 4 ]

OKHO COCTOSIHMSA areHTa

CyeTyMKun BbI3OBOB (rpynna)

CueTynku BbI30BOB 06ECMNeymBaloT CTaTUCTUKY pasfiniyHbIX NapaMmeTpoB obLel paboThl
KOHKPETHOW rpynnbl areHToB, KOTOPble HAKOMUAWCHL C Hadana onepauumn. NoapobHbii
aHanm3 3TUX CHETHMKOB NOMOraeT PerysiMpoBaTb YACSIO areHToB 1 paboyunx Harpy3ok B
rpyrrne areHToB B 3aBUCUMOCTM OT Tpaduka BbI30BOB. MOXHO yBenyMBaTb/yMeHbLLATb
YMCJI0 areHToB, Ha3HAa4YeHHbIX B KOHKPETHYIO rpyrny areHToB (MHCTPYKLMKX CM. B pasaerne
"4.1.1 YnpasneHwe areHTammn").

Bce oTobpaxaeMbie cHEeTYNKN U AaHHbIe O rpynne oOHyA[al0TCS pas B A4eHb, Kak
3annaHnpoBaHo No BpemMeHu obHyneHns ACD (cm. "3.1.2  YcTaHOBKA CUCTEMHbIX
napameTpoB”). Bce oToOpa)xxaeMble cHeTYUKU U gaHHble O rpynne ooHynsoTCa npu
3akpbiTun n nepe3anycke CMS.
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Cuetunkm OnucaHue

HapacTtatouiee uncno BbizoBoB ACD, koTopble Oblnu
Bxopswue Bbi30Bbl  |06paboTaHbl FPYnnon areHToB (OTBEYEHHbIE BbI3OBbI MJIOC
NOTEepPsIHHbIE 3BOHKMN).

O6uwee uncno BbI30BOB ACD (BkJtO4asi BbISOBbI HA yAepXaHuu),
NMONY4YMBLUMX OTBET OT FPYMrbl areHTOoB.

OTBe4YeHHblIe Bbi30BbI

O06Lee Yncno pasbeanHeEHHbIX BbI3oBoB ACD, He Noy4YnBLLIMX
MoTtepu BoizoBoB OoTBeTa Npu1 3BOHKE B rpynny areHToB. O0LLee KoM4ecTBO
(areHT) BKJIIO4aET BbI30BbI ACD, KOTOpbIE YCAELWHO A0CTUIN PE3EPBHOMN
BHYTPEHHEWN NUHNU.

MpoLUEeHT NoTepPSAHHbIX areHTamMu OT BXOASLUX BbI3OBOB.
% noTepb areHToMm O6HoBNSETCS KaXablii pa3 Npu noTepe BbI30Ba rPynromn
areHToB.

HapacTatouiee cpeaHee BpeMS OXMOAHUS BbI3blBAOLNX
OxunpaHue (cpepHee) |abOHEHTOB (NPKY BbI30BE areHTOB) C MOMEHTa OOHYIEHUS
cyeT4yumKa.

OxunpaHme (max) (3BOHOK y areHToB). CunTaeT B peasibHOM

OxupaHue (max)
BPEMEHM HOBOE HanbosbLLlee BPeEMS 0XMAAHWS BbI30OBA.

CpenHsis NpoaomknTenbHOCTb BbI30BOB BO BPEMSI pa3roBopa 1
Ha yaepxaHuu B rpynrne areHTos. OGHOBNISETCS KaX bl pas npu
OKOH4YaHMK pas3roBopa.

Cp. Bpemsa
Pasrosopa

OKHO AAaHHbIX areHTa

OKHO faHHbIX areHTa obecneynBaeT TEKYLLNI KOHTPOJIb B PEXVME peanbHOro BPEMEHU
pPabounX XapakTePUCTUK KXO0ro areHTa, Ha3HAYeHHOr0 B KOHKPETHYIO FPYMMy areHToB.
AHanusuvpysa MHGOPMALIMIO B 9TOM OKHE, MOXHO CPaBHMBATbL KAYECTBO PabOThl areHTOB.
Bce oTobparkaeMble cHETYNKN U faHHbIe O rpynie O6HYyNsI0TCS pa3 B 4eHb, KakK
3annaHupoBaHO rno BpemMeHu o6HyneHns ACD (cm. "3.1.2  YcTaHOBKA CUCTEMHbIX
napamMeTpoB”). Bce oTobpaxxaemMbie cHeTYUKN U JaHHbIe O rpynne OGHyna0TCs npu
3akpbiTun n nepes3anycke CMS.

Cronbew, OnucaHue
ArenT MiMeHa areHToB, KOTOpbIe B HACTOsILLEE BPEMS 3aperMcTpupoBaHbl B
rpynne areHToB.
O6Lwee yncno BxoaaLmx BbiaosoB ACD, pacnpenensembix Kaxaom
MocTtynusewne - AALL P ben KAOMY

areHTy.

O6uwee 4ncno Bxogawmx BeisaoBoB ACD, Ha KOTOpPbIE OTBETMI KaXKdbliA
areHTt

OTBEYEeHHblIe

Yucno Bxogawmx BbiaoBoB ACD kaxaomMy areHTy, pa3beanHeHHbIx 6e3

[MoTepsHsbl
nosnyyYyeHns oTeeTa.

Ans copTupoBku 3anncemn HAXKMUTe Ha 3arosioBoK crTonéya.

NPEOOCTEPEXEHUE
JaHHble areHTa 06HYNFI0TCA U He oToOpaXxaloTca Npu BeixoAe areHTa. lMpu pernctpaumm
NoKa3blBalOTCA OOHYNEHHbIE AaHHbIE.
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4.1.6 3kpaH “AreHTtbl”

C akpaHa “AreHTbl” BO3MOXEH KOHTPOJIb CTaTUCTUYECKUX AAHHbIX BbI3OBOB, 00paboTaHHbIX
KOHKPETHbIM areHToM. 3To obecnevmBaeT ObICTPOE NOHMMaHKE TeKyLlero paboyero
COCTOSIHUS areHTa.

lMocne perncTpaunmy areHT HaxoANTCA B OOHOM N3 CNeAYOLLNX COCTOSHUIM (3HaYeHme
KaXk[0ro COCTOSIHMSA CM. B NyHKTe “3Ha4yky NpocMoTpa B BUAe AepeBa” B pasaene

4.1.2 Tekywmi KOHTPOb Haf, cocTossHneM call-ueHTpa’):

- CBobOopeH

« 3aHart
+ Pesome
+ MepepbiB

lpocmoTp 3kpaHa “AreHTtbi”

HaxmuTte Ha 3Ha4oK areHTa B OKHe NpocMOoTpa B BUAe nepesa.

E Panasonic CMS - [Ynpasnenue ACD]
7] ®ain Pynkus  Horamoekw Okwo Cnpaska -8 =]

0] <@
L—__|'" ACD Wmna PykoBopgurenn
Ovepens ACD 102 6 5 ! 1
Otpen npoaax |
o | Bcero BeI30BOB (LI TnRR—— MoTepAHHLIE 3BOHKA

| 5] 384040
0 | 020:48 | 000:00

ﬁ CepBUCHBIA oTaen
i Eerenmi 104 BeizoBel "He ACD™ CeobonHoe BpemA | BpemA nepepsiBoB

E Mapusa 111

i bypranropn 000:23 § 000:00 § 000:10

MNepesopn no ymonqyauuw 101

Cp.BpemnPasrosopa(Bx) BC.BpemAPasrosopaiMcx) @l Cpentee spemn Pesiome |

CyeTynkm BbI3OBOB (areHT)

CyeT4YnKun BbI3OBOB (areHT)

CueTumku BbI3OBOB 0OECrneymBaoT CTaTUCTUKY Pa3fIMyHbIX NapamMeTpoB padoThl
KOHKPETHOr0 areHTa, HapacTalLLyl0 C MOMEHTA OBHYNIEHNSA CHETUYNKOB, UM HAYMHAs C
MOMEHTA perncTpaunmu areHta. AHanmanpys HpopmMaumio, NPeaoCTABNEHHYIO HA 3TOM
9KpaHe, MOXHO OLEHUTb YMEHUS 1 MPOU3BOAUTENBHOCTb KaXA0ro areHTa.

Bce oTob6parkaemMble CHEeTYNKU U faHHbIe O rpyrnre O6HyAs0TCS Pa3 B 4eHb, KaK
3aniaHnpoBaHo Nno BpeMeHu obHyneHns ACD (cm. "3.1.2  YcTaHOBKA CUCTEMHbIX
napameTpoB"). Bce oTo6pa)kaemMbie cHeTYUKN U JaHHbIe O rpynne oGHyns0TCs npy
3akpbiTun u nepe3anycke CMS.
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CueTumk

OnucaHue

Bcero Bbi30BOB

HapacTtatouiee yncno exoaauimx BbiaoBoB ACD, koTopble
OblNM pacnpeneneHbl areHTy (OTBe4YEHHbIe BbI3OBbI MJ1I0C
NoTepsiHHbIE BbI3OBbI).

OTBe4YeHHblIe Bbi30BbI

HapacTtaiouiee yncno exoaawimx BbiaosoB ACD (Bkntovas
BbI30BbI HA yp,ep>KaH|/||/|), Ha KOTOpPble OTBETUJT areHT.

MoTepsiHHbIE 3BOHKM

HapacTatoLee 4ymcno BeizoBoB ACD, pasbegnHeHHbIX 6e3
nosnyyeHus oteeTa oT areHTa. Ob6Llee KOMMYecTBO BKOYaeT
Bbl30Bbl ACD, KOTOpbIE YCNELWHO A0CTUMN PE3EPBHOM
BHYTPEHHEWN NNHUN.

BbizoBbl "He ACD”

HapacrTaioLuee 41cno Bbl30BOB, HE MPOoLUeLLmnx o4epeab
ACD, a noCTynuBLUMX HEMOCPEACTBEHHO areHTy.

CBoGoagHoe Bpems

MpoaonXnUTenbHOCTb BPEMEHU C MOMEHTa peructpaumu,
Korga areHT 6b11 cBoOOAeH. 3HaYeHne yBenmiunBaeTcs, ecim
HeT coeaMHEHHbIX BbI3OBOB, UM areHT CHsN Tpyoky 6e3
OCYLLIECTB/EHMS BbI3OBOB. Bpemsi BbI3oBa He BKJIIOYEHO.

Bpems nepepbiBoB

HapacTaloulee Bpems, B Te4EHME KOTOPOro areHT Haxoamscs
B pexume nepepbisa. B pexnme nepepbisa cHeTUMK padboTaeT
B peanbHOM BPEMEHMU.

Cp.Bpems Pasrosopa
(Bx)

CpenHsaa npoao/KNTENbHOCTL NEPErOBOPOB 1 BPEMEHU
3a4epXKun y areHTa npu npmeme BbidoBoB ACD. O6HoBnsieTCs
KaXkabl pa3 npu oKkoH4YaHum Bbidosa ACD.

Cp.Bpems Pa3roeopa
(Ucx)

CpenHas npoaomKNTENbHOCTL MEPErOBOPOB 1 BPEMEHU
3a4€epPXK1 Yy areHTa nNpu BbIMOJIHEHUW NCXOOSLLNX BbISOBOB.
OGHOBNSAETCS KaXAbIl pa3 Mo OKOHYaHUM UCXOOSLLLETO
BbI30BA.

CpenHee Bpems
Pesiome

CpepnHsas npoaomXUTENbHOCTb BPEMEHW HAXOXAEHWS areHTa
B pexxnme pestomMme. OOGHOBNAETCH Kaxabl pa3 No OKOHYaHUM
pesiome (cMm. "3.2.1  KoHdurypuruposaHue rpynmnbl areHToB™).

NPEOOCTEPEXEHUE

CueTunkm BbI3OBOB (areHT) 0OHYNSAOTCSA U He 0TOOpaxatoTcs Npu Bbixoae areHTa. Mpu
perucTpaunm nokasblBatoTcs OOHYIEHHbIE JAHHbIE.
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4.1.7 3kpaH “UHpopmayns o Bbi3oBe”

C skpaHa “UHdpopmaLms 0 BbI3OBE” MOXHO KOHTPOAMPOBaTb NOAPOOHYIO MHPOPMALMIO O
BbI3OBE [0 Havana u B MOMEHT pasdrosopa. 1o nHpopmaumn, BbiIBEAEHHOW HA SKPaH,
MOXHO UAEHTUPUNLMPOBATL KIMEHTA, a TakKXe y3HaTb AOMNOSHUTENbHbIE CBEAEHUS MO
3akasuuky, Hanpumep, na nonsa “UHdopmauma”. Kpome Toro, MOXHO nNpeackasaTb
NoTpebHOCTU KNneHTa 6e3 ero HeNoCpPeACTBEHHbIX 3aSB/IEHNIA.

Jo npocMoTpa nHdopmaumm o BbI3OBE, BbI3OB A0/MKEH OblTb 3apPErMCTPUPOBaH B 6ase
JaHHbIX KJIMEHTOB (NOAPOOHOCTM coaepxartcs B pa3gene "3.3.1  YctaHoBka nHdopmaummn
O KnneHTe").

¢ lNpocmoTp akpaHa “UHopmauns o BbizoBe”

Korpa BxoasLwumii BbI30B NOCTYNaeT areHTy, HaXKMUTE Ha 3Ha4Y0K BblI30Ba B OKHE NMpoCcMOoTpa
B BUAe Aepesa.

CD Manager =]
E|"- ACD Supervisor
B8 ACD Queue 102
Elm Sales Dept. Name Advanced Telecommunications Limited

John 103
=+ Matt 104 384040

- Customer ID 993098897
[—]m Service Dept. — = .
Tony 111 Comments Cerined Dealer
Mary 112
----- ﬂ Accounts Dept.
----- Backup Ext 101

Address
27 Rosewood Avenue, Richmond

Talk Time 003:50

Wait Time 000:06

Mone OnucaHue

Nmsa knneHTa
MpuoputeT Ne1: nmsa B 6a3e gaHHbIX

Nmsa
MpuoputeT Ne2: paHHbIe 06 naeHTUdMKATOPE Bbi3biBAIOLLLErO aOOHEHTA
MpuoputeT Ne3: nycTto
Homep TenedoHa knneHTa (uaeHTugnKaTop Bbi3biBaloLLEro aboHeHTa
WUnm Habupatoweli ctopoHbl). Ecnv oH coBnapaet ¢

TenedoH patoLLl P ) A

3apernmcTpmMpoBaHHbIM HOMEPOM TenedoHa B 6a3e OgaHHbIX,
NnoKa3blBaAKOTCA BCe ApYyrmne gaHHble O KIIMEHTE.

3annck oTobpaxaeTcs, eCnv OHa CyLLecTBYeT. B npoTMBHOM criy4yae

Kopn knmneHTa
rnoJie He 3anoJIHeHo.
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Mone OnucaHue
3anuck oTobpaxaeTcs, eCnv OHa CyL,ecTByeT. B npoTuBHOM criy4yae
MHdpopmauusa P yu Y P Y
rnoJie He 3aroJIHeHO.
Aapec 3anuncb oTobpaxaeTcs, eCNv OHa CyLLLECTBYET. B npoTMBHOM ciy4dae
roJie He 3aroJIHeHO.
Bpems CueTunk peanbHOro BpEMEHU TEKYLLEro Pa3roBopa, BKioYas Bpems Ha
pasrosopa yaepXaHuu,

ObLee BpeMs oxXnaaHus KneHTa (Ha4mMHas ¢ Bxoaa B odepenb ACD oo

Bpems oxunpaHusa
OTBETa areHTa).
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4.2 [lMoareBep>xaeHue

4.2.1

MNMoaTBepixaeHue NpoToKoJia BbI3OBOB

Ha akpaHe “TpoTOoKOoNbl 3BOHKOB” NOKA3bIBAIOTCA XPOHONOrMYECKNE JAHHbIE, XPAHVMbIE B
©a3e AaHHbIX MPOTOKOJIOB. BkioyaloTcs BCe Bbi30BbI, 00paboTaHHble areHTamm, 1 Bce
BbI30Bbl B 04epean ACD, cumTtatowmecs noTepsHHbIMU Uan HernpasuibHbIMU. OgHaKo
Bbl30Bbl, CBAI3aHHbIE C PE3EPBHOWN BHYTPEHHEM NIMHMEN 1 BCE BbI30BbI, HE CBSAA3AHHbIE C
CMS, He BktovatoTcs. C nomoLblo akpaHa “INpoToKoNbl 3BOHKOB” MOXHO
KOHTPONMPOBAaTb, UCKaTb, YAANATb UM pacnevyaTbiBaTb TpebyeMble CBeaeHus n3
NPOTOKONOB. Takxke BO3MOXHO 3KCNOPTMPOBaTh TpedyemMyio MHDOpMaLMIo U3 NPOTOKOAa B
dann popmata CSV (3HaueHus, pasgenieHHble 3andTbiMu).

Mo ymonyaHuio akpaH “lMpoToKoa 3BOHKOB” NoKa3bliBaeT MHOOPMALMIO HA TEKYLLINIA OEHb.

B cTpoke MmeHto BbibepnTe @yHKUuUN — MPOTOKOJ1 3BOHKOB .

Panasonic CM5 - [NpoToxonw sE0HKOE] 0 = B
= Paiin Pyrrumid  Yeranoekn  Okeo Lnpaexa & =]
©f = ON-Nimme
[ @
- MNonck
Kateropua ICeronua j Cnoeo I Hckare |
I [ata/Bpema I Craryc I Arent I pynna | BuyTpennun N: I Kauent
A& 2002102711 16:43:16 Henpag-Hu# Ornen nponax 102 TenekoMMyHHKaUHOHHEE CHCTE
‘ 2002102111 16:44:05 Henpae-HelH CeeTnaHa OTpen npoaax 106
A 2002/02{11 16:44:47 TMorepsanui(e ACD) Ornen nponax 102 TenekoMMyHHKaUHOHHEIE CHCTE
A 2002/02111 16:45:17 lMotepaunu[e ACD] Ceetnana Otnen nponax 106
§4 2002/02111 16:47:56 Bxoasawui CeeTnaHa OTpen npopax 106
£ 2002/02{11 16:48:18 Buyt.[uepe3sACD]  Anekc Ortnen npopax 103
E-D 2002/02411 16:51:51 HMcxondwHA CeBeTnaHa Otpen npopax 106
B 200202111 17:02:12 HeoGpacaT-emuid  Eerenui CepeHcHuA oTnen 104 TenekoMMyHHKaUHOHHEE CHCTE
£ 2002/02/11 17:02:40 Buyr.[ue ACD) Cepre# Byxraatepus 106
A 2002102111 17:06:40 Henpae-HuHA Anekc OTpen npoaax 103
A 2002102111 17:08:19 Pezepe. N2 Ornen nponax 102 TenekoMMyHHKaUHOHHEE CHCTE
A 2002102111 17:11:49 Movepansi(s ACD) Mapus CepBHCHbA oTaea 111
h- 2002{02111 17:12:49 BxoaduwHA EBreHud CepBHCHEIA oTnea 104
[ 200202111 17:16:18 HeoGpaGaT-emui  EBrenmi CepBHcHuA oTnen 104 TenexoMMyHHKaUHOHHEE CHCTE
£3 2002/0211 17:16:46 BhayT.[He ACD] CeeTnana Otnen nponax 106
[ 2002102111 18:42:26 HeospaGaT-eMuli  EBreHui CepBHCHEIA oTnea 104 TeneKoMMyHHKaLHOHHBIE CHCTE
A 2002/02{11 18:42:43 TMorepu(Mep-ACD] Ortnen nponax 102 TenekoMMyHHKaUHOHHBIE CHCTE
4 | I
Mevartats Ypanute || YnaauteBce Jkcnopt | JakpuTe |

\ OKHO BbINNCKN N3 npoToKona

Hucnapailouwiee meHio Kateropus

Bbi6epute Tpebyemble NyHKTLI A5 nomcka. NHdopmauma n3 npoTokona nosiBnsieTcs B
OKHe BbIMNCKW U3 NPOTOKONA.

Cwm. nyHkT "lMownck B npoTokone”, 3a ucknyeHmem kateropun CerogHs, PykosoauTtens u
[MoTepsHHbIE 3BOHKM.
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OnuncaHwne kateropuii:

Kateropusa OnucaHue Mone "Cnoeo”

CerogHs OTobpaxatoTcs AaHHbIe ¢ NonyHo4Yn | HepocTynHo
[0 TEKYLLLErO MOMEHTA BPEMEHN.

Hata/Bpemsa Bce paHHble B AgnanasoHe, Junana3oH nossngeTcs
yka3aHHOM B OKHe "BbibepuTte aBTOMaTUYECKMU.
nepuon”.

ArenTt Bce paHHble, OTHOCALWMECS K BeBeante yactmnyHoe (C Havyana)
OOHOMY areHTy uam 6onbluemy WM NOJSTHOE UMS areHTa.
YUCIy areHTOoB.

pynna Bce paHHble, nMmetowye oTHoLWwEeHWE | BBeanTe 4acTnyHoe (C Havana)

K 0OHOM rpynne nnun 6onbliemy
YUCy rpynn areHToB.

N noJIHoe NM4A rpynnbl
areHToB.

BHyTpeHHUn Ne

Bce paHHble, Mmelowye OTHOLLEHVE
K OOHOM nnn 60bLLIEMY YNCTTY
BHYTPEHHUX IHNIA.

BBeguTe yacTuyHbIN (C Havyana)
WK MOJHbBIA HOMEP BHYTPEHHEN
nHnN.

KnneHt

Bce AaHHble, MelLwne oTHoWweHne
KO BCEM KJIMEHTaM, MMeHa KOTOPbIX
COOTBETCTBYIOT COAEPXKMMOMY NOJIS
"CnoBo".

Beegute yactunyHoe (C Havana)
N NoJIHOE NMA KITMEHTA.

Kop, knnenta

Bce AaHHble, nMeloLne oTHoLLeHne
K 0gHOMY unm 6onee Koaam
KJINEeHTAa.

Beeoute Ko knueHTa nnm ero
anana3oH.

CLIP/CID Bce naHHble, Melowme oTHOWEHNE | BBeamTe YacTuyHbIN (C Havana)

(NpeHTn- KO BCceM knmentam, CLIP/CID nnn nonHbii Homep CLIP/CID.

dukauuns KOTOPbIX COOTBETCTBYIOT

NCXoOALLNX copepxumomy nong "Cnoso”.

BbI30BOB/

dyHkuma AOH)

DDI/DID Bce naHHble, MeloLMe OTHOWEHNE | BBeamTe YacTuUYHbIN (C Havyana)
KO BCeM knimeHTam, Homepa DDI/DID |unnu nonHein Homep DDI/DID.
KOTOPbIX COOTBETCTBYIOT
copepxumomy nonga "Cnoso”.

3BOHOK Bce gaHHble 0 Anana3oHe 3BOHKOB, |[lnana3oH nossasgeTcs
3aaHHOM B OkHe "Bbibepute aBTOMaTUYECKMU.
AmnanasoH BpemMeHn".

OxwnpaHne Bce paHHble 0 guanasoHe JunanasoH nosenseTcs
0OXUaaHusl, ykasaHHOM B OKHE aBTOMaTUYECKMN.
"BbibepuTe Anana3oH BPpEMEHN".

Pasroeop Bce paHHble B gnana3oHe Junana3oH nossnseTcs
pa3roesopa, 3afaHHble B OKHE aBTOMaTUYECKMN.
"BbibepuTe Anana3oH BPpEMEHN".

YoepxxaHue Bce paHHble B gnana3oHe Jdwnana3oH nosenseTcs

yaepXaHus, 3a4aHHOM B OKHe
"BbibepuTe Anana3oH BPpEMEHN".

aBTOMaATUN4EeCKW.
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Kateropusa OnucaHue Mone "Cnoeo™
Pesynbtar Bce paHHble, uMeloLwme oTHoLWeHne | BBeanTe yactmyHoe (C Havana)
KO BCEM KJIMEHTAM, pe3ynbTaThl WM NOJSTHOE onmMcaHmne

Bbl30BOB KOTOPbIX COOTBETCTBYIOT | pe3yrbrarta.
conepxmnmomy rnons "Cnoeo”.

PykoBogutesnb Bce gaHHble, nmetowye oTHoweHue | HepocTtynHo
K PyKOBOOMTENIO U areHTam C
npasamMun pykoBOAUTENS.

MoTepsiHHbIE Bce naHHble, MMeoLwme oTHoweHne | HepocTynHo
3BOHKMN K MOTEPSHHBLIM 3BOHKAM.

OKHO BbINMUCKN U3 NPOTOKONA

OKHO BbINUCKM U3 MPOTOKOJIa NpeaocTaBnsieT nogpobHyto nHbopmMaumio 0 3anmcsx B
npoTokorne.

Ans oro6paxxeuns uHpopmaymnn N3 nNPoTokos1a crieymnanbHo 4J1s1 PYKOBOAUTEJIs,
BbiGepuTe nyHKT PykoBogutesib N3 HUcnagaiowjero meHio noas Kareropums.
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OnucaHue ctonbuoB

Crtonbeuy,

OnucaHue

Hata/Bpems

Bpewms, B KOTOPOE TOT MM MHO BbI3OB NOCTYNuA B o4epenb ACD mnnn
areHTy.

Cratyc

CraTyc Kaxaoro Bbi30Ba.

Bxopawmii:

AreHT 3aBepLunn BbI3oB ACD 06bI4YHbIM COCOBOM.

OTOT BbI3OB YYNTHIBAETCHA BCEMU CHETUMKAMMU, 32 UCKITIOYEHNEM
BbI3oBOB "He ACD".

MoTepsHbl:

BbizoB ACD 6b11 pa3beanHeH Bbi3biBaloW MM aboHEHTOM 6e3
nony4yeHusi OTBeTa OT Kakoro-mbo areHTa.

OTOT BbI30B Y4MTbLIBAETCS CHETYMKOM NOTEPSHHBLIX 3BOHKOB.

Henpas-Hbiii:
MpounsoLuen HenpaBuibHbIN BbI30OB. OTOT BbI3OB YYMUTbIBAETCS
CYETYMKOM HEMPaBUJibHbIX BbISOBOB.

Pe3epBH. Ne:
Bbizos ACD nepegasancs Ha pe3epBHYO BHYTPEHHIOK INHNIO. OTOT
BbI30OB Y4MTbIBAETCSH CHETYMKOM NOTEPSAHHbLIX 3BOHKOB.

He ACD:
AreHT 3aBepLuunn Bei30B "He ACD™ 06bl4HBIM CNOCOO0OM. OTOT BLIZOB
Y4MTbIBAETCS CHETYMKOM BbI3OBOB "He ACD".

BHyT.:

AreHT 3aBepLunn BbI3oB ACD, nepeaapeCoBaHHbIN APYroi BHYTPEHHEN
JNHNEN.

BkritoyaeT BbI30BbI, NepeaaBaemMble yepea rpynny UCD.

AreHT 3aBepLiunn Bei3oB "He ACD", HenocpeacTBEHHO
nepeanpecoOBaHHbIN APYrO BHYTPEHHEN IMHMEN. DTOT BbI3OB HE
Y4YUTBLIBAETCH HN OAHUM CHETUUKOM.

Ucxopawmia:
AreHT 3aBepLUM UCXOAALLMIA BbI30B 0ObIYHLIM CITOCOOOM. ITOT BbI3OB
yunTbiBaeTcsa cuetymkom Cp Bpemsa Pasrosopa(Mcx).

MoapobHocTM cogepxartcs B NyHkTe "OnmncaHue CcTaTycoB”.

AreHT

Mms areHTa, ¢ KOTOPbIM COEAMHEH UM KOTOPOMY pacrpeaesieH Bbi30B.

pynna

VMS FPYNnbl areHToB, B KOTOPYIO pacnpeaeneH Bbl30B.

BHyTpeHHUn Ne

Homep BHYTPEHHEN NMHUM areHTa, C KOTOPbIM BbI3OB Obl1 COEANHEH
WM KOMY pacnpeneneH (He OTBEYEHHbIN).

Knnent

MMS KJINEHTa, eC/in COOTBETCTBYOLAA MHPOPMaLVS O Bbi3blBAKOLLLEM
aboHeHTe (CLIP/CallerID) HanpoeHa B 6a3e aaHHbIX [Mpu oTcyTCcTBUM
COOTBETCTBYIOLLEN MONCKY MHPOPMaLMN OTOOPaXeHne OTCyTCTByeT
(cm. "3.3.1  YcTtaHoBKa MHGOpPMaLUM O KneHTe").
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Cronbew, OnucaHwue

Kon knueHTa, ecnm cooTBeTCTRYOLWAA MHPOPMALMA O Bbi3blBAIOLLLEM

Kop KnneHTa aboHeHTe (CLIP/CallerID) HainpeHa B 6a3e aaHHbIX 3akas4uka. [Mpu
OTCYTCTBMM COOTBETCTBYIOLLEN MHPOPMaLMK OTODpaxeHne
OTCYTCTBYET.

CLIP/CID

(NpeHTun-

nkaums

dukau Homep TenedoHa Bbi3biBatoLLero aboHeHTa (CLIP/CallerID).

NCXOOALLNX

BbI30BOB/

dyHKuma AOH)

DDI/DID HaHHble DDI/DID (Homep) 13 cetn ATC obuiero nonb3osaHus (CO) unm
HabpaHHbI HOMep.

3BOHOK MpoaomKUTENBHOCTb 3BOHKA HA BHYTPEHHEN IMHMW areHTa, noka
BbI30B OcTaBasics 6e3 oTBeTa.
MpoaomKUTENBHOCTL BPEMEHU OXUOAaHMA Bbi3oBa B o4epean ACD n

OxunpgaHmne poA P A pen
3BOHKA areHry.

Pasrosop MpooonXnUTenbHOCTb BPEMEHM NPU BbI3OBaX, MOTPAYeHHOro Ha
pa3roBOpbI C areHTaMm 1 Ha yaepxaHus.
O6uiee BpemMs, B TeYEHME KOTOPOro Bbi30B Obi1 MOMELLLEH areHTOM Ha

YaoepxaHue
YOEPXAHME.
CooTBeTCTBYlOLLEE ONUCAHUE ONS KOAa pe3ynbTaTa, BBeAEeHHOe

Pesvibrar areHToM nocne Bbi3oBa. Takke oTobpaxaeTcss HOMEP BHYTPEHHEN

Y JINHMK, HAa KOTOPYIO Nepenasancs Bol30B. (Hanpumep:

"nepeaapecaumns 123").

* Homep BbiI3biBalOLLEro aboOHeHTa BbIBOAUTCH Ha AUcCrien tenedoHa Bbi3biIBAEMOro
aboHeHTa Npu Noy4eHnn BbI30BA.
CLIP = NpepacTtaBneHne ngeHTuoukaumm TMHUM Bbi3biBatoLLLero aboHeHTa

Ansa copTupoBku 3anuceii HaXXMuUTe Ha 3aroJI0oBoK cTos6ua.

06 ycTtaHOBneHnn popmaTta oT4eTa nPoOTOKOoJ1a 3BOHKOB CM. pasgen "3.4.3
YcTtaHoBKka ¢popMbl MpoTokona”.

OnuncaHune cTaTyCcoB:

Crartyc OnucaHue
BxoasLLMii AreHT 3aBepLunn npsmoi (B ACD) BbI3oB 0Obl4YHbIM CMOCOOO0M.
OTOT BbI3OB Y4MTbIBAETCS BCEMU CHETYMKAMMU, 3a UCKITIOHEHNEM
(8 ACD) " "
Bbi3oBOB "He ACD".
AreHT 3aBepLumn nepesoammbiii (Hepe3d ACD) BbI3OB 0ObI4YHbIM
Bxoaawmnin cnocobom.
(yvepe3 ACD) OTOT BbI3OB YYMTbIBAETCS BCEMU CHETYMKAMMU, 3a UCKITIOHEHNEM
BbI3oBOB "He ACD".
MoTepsHbI Mpsamoii BbizoB ACD (B ouepean ACD vnn npu 3BOHKe TenedoHa
(8 ACD) areHTa), pa3beduHeHHbIV Bbl3blBalOLWMM aOOHEHTOM.
OTOT BbI3OB YYMUTLIBAETCS CHETYMKOM NOTEPSHHbLIX 3BOHKOB.
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CraTtyc OnucaHue
MepeBoammebiii BbI3oB ACD (B ouepenn ACD nnu npu 3BoHke TenedoHa
MoTepsaHsbl .
(yepes ACD) areHTa), pas3beANHEHHbIN Bbi3blBAOLWLMM aOOHEHTOM.
OTOT BbI3OB Y4MUTbIBAETCS CHETYMKOM NOTEPSAHHbIX 3BOHKOB.
. MponaoLwen HenpaBWibHbLIA BbI3OB.
Henpag-HbIn
OTOT BbI3OB YY4MUTLIBAETCS CHETYMKOM HEMPaBUIIbHbIX BbISOBOB.
Peaeps. Ne Bbizos ACD nepegaBancs Ha pe3epBHYIO BHYTPEHHIOK JINHMIO.
T OTOT BbI3OB YYMTLIBAETCS CHETYMKOM NOTEPSHHbLIX 3BOHKOB.
AreHT 3aBepLunn Bbi3oB "He ACD" 06bl4HbIM CMOCOOOM.
He ACD " "
OTOT BbI3OB Y4MTbIBAETCS CHETYMKOM Bbi30BOB "He ACD".
AreHT 3aBepLumn npsMmoi Bbidos ACD, HenocpeacTBEHHO NepeaaHHbIn
BHyT. (8 ACD) LPYron BHYTPEHHEN JIMHNEN.
OTOT BbI3OB HE Y4MUThIBAETCS KAaKUM-IMOO CHETYMKOM.
AreHT 3aBepLuna nepesoanmMbin BbisoB ACD, nepeaapeCOBaHHbIN
BHyT. LPYyron BHyTpeHHEN NnHnen. BkioyeHbl BbI3OBbI, NepenaBaemMble
(Hepés ACD) yepea rpynny UCD. AreHT 3aBepLunn npsimon BoizoB ACD,
nepeagpecoBaHHbIn Yepes rpynny UCD apyron BHyTPEHHEN IMHUER.
OTOT BbI3OB HE Y4UTbIBAETCS KAKUM-IMOO CHETYNKOM.
AreHT 3aBepLunn Bei3oB "He ACD”, HenocpeACTBEHHO NepeaaBaeMbIil
BHyT. (He ACD) OPYrov BHYTPEHHEN NIMHNEN. ITOT BbI30B HE YUNTbIBAETCH KakKUM-1nbo
CYETYUKOM.
VicxoasLLmit AreHT 3aBepLUM UCXOAALLMIA BbI30OB 0ObI4HLIM CITOCOOOM. ITOT BbI3OB
yunTbiBaeTcsa cuetymkom Cp Bpemsa Pasrosopa(Mcx).

@ lMouck B npoTokosie:

1. BuiGepute Tpebyemsili anemeHT B none Kareropus.
Bce anemeHTbl NOKa3bIBalOTCS B HUCNaAaloLeM CrIUCKe MEHIO OKHA BbINMUCKU U3

npoTokona.

2. 3apaiiTe Avana3oH noucka Unm KJlo4YeBOE CIIOBO:

- Ecnun B ware 1 BbiOpaHo AaTta/Bpema, To nossnseTcsa akpaH “Bbibepute nepmnog”.
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Bwbepure nepuog H

10 (111213 (14|15 |16 10 (111213 (14|15 (16
17 (181920 21|22 |23 17 (181920 (21|22 |23
24 (252627 |28 24 (25|26 | 27 |28

o o i
Na | OTMEHHTL |

YKaxunte nepunon noncka, Kak yka3aHo H1UXe, N HaXXMUTE Ha KHOMKY Ja. YKa3aHHbIN
nepuoa noucka aBTomMmaTmyeckmn otobpaxaercs B nosie Cnoeo.

1) B none "C" ykaxuTe gaty 1 Bpems Hadasna noucka:
Buibepute rog (1970 - 2038) n mecay, (1 - 12), HaxxMmuTe Ha Tpedyemyio paaTy B
KaneHgape n ykaxurte HadanbHoe Bpems (00:00 - 23:59).

2) B none "Mo" ykaxunte gaty 1 BpeMs OKOH4aHMS NOUCKa:
Bbibepute roa (1970 - 2038) 1 mecsy, (1 - 12), HaxMuTe Ha Tpebyemyio aaTty B
Kanengape n ykaxurte KoHeyHoe Bpema (00:00 - 23:59).

Aara n Bpems, ykazaHHbie ans nons "o " gos/mkHel Bcerga O0bITh N03)Ke Aatbi v
BpeMeHU, yKa3aHHbIx Asis nosas "C”; ecnu 3HaveHme "Tlo” npegwecreyet
3HayeHuio "C", npun Ha>kaTum Ha KHonky [a nosiBnsiercs coobujeHne o6
owinobke.

+ Ecnu B ware 1 BbiOpaHo 3BoHOK, OxupaHue, Pazroesop nnv YaepxxaHume, 10
nosiBNSieTCs akpaH “BbibepunTe ananasoH BpemeHn”.

BuiiepuTe AManasoH BPEMEHH

M :[oo - foss 59

Oa OTHEHHTL |

(MUHYTBI : CEKYHAbI)

YKkaxuTe gmanasoH nomcka, kak YKa3aHO HXe, N HaXXMUTE Ha KHOMKY Aa. Yka3aHHbIN
Anana3oH Noncka aBTomMmaTn4eckun 0To6pa>|<aeTc9| B none Cnoeo.

1) B neBoii HacTu OKHa yKaXXnTe HavyasbHYI0 TOUKY Auana3oHa nomcka B MMHyTax
n cekyHaax (¢ 000:00 no 999:59).

2) B npaBoi1 HacTn OKHA YKaXXUTe KOHEYHYIO TOYKY AnanasoHa nomcka B MUHyTax
n cekyHaax (¢ 000:00 no 999:59).
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Hanpumep, 4T06bI HaKTU MHOPMaLNIO B MPOTOKOJIEe 3BOHKOB O Pa3roBopax
win BpemeHu yaepixkauvs ot 30 cekyHA A0 2 MUHyT, ykaxute 0:30 - 2:00.

+ EcnuBware 1BbI6paHo AreHT, 'pynna, BHyTpeHHnit N2, KnneHnT, Kop knuneHra,
CLIP/CID, DDI/DID nnv Pe3ynbTtar, TO BBEAUTE KJIOYEBOE C/I0BO B none "Cnoeo” B
BEPXHEN YyacTun aKpaHa.

Mownck no nonio Cnoeo:
Beeoute aneMeHT Ojis nomcka (455 BBoaa ¢ caMoli neBo OyKBbl Lienv noncka).

3. Haxmute Ha kHonKy MckaTb. OToBpaxaeTcs pesynstaT nouncka.

€ Pacneyarka nnn yganeHme nHgpopmaymm n3 rnpoTokona
1. Buibepute Tpebyemyio MHGOpMaLMIO U3 MPOTOKONA.

2. BbinonHuTe ogHo 13 cneaylowmx oencTeui:
+ HaxmuTe Ha kHonky MevyaTaTb , 4HTOObLI pacneyataTb MHOOPMALIMIO N3 NPOTOKONA.
«  Ecnu tpebyeTtcs yoanutb TOJIbKO HEKOTOPbIE 3aNncK, TO cHavana BblaennTe
KYPCOPOM 3TU 3aNnUCK; 3aTEM HAXXMUTE Ha KHOMKY YOannThb.
1) Ecnun TpebyeTcs yoannTb BCe BUANMbIE 3anncKu, TO HAXMUTE Ha KHOMNKY YoanuTb
6e3 Kakux-nmbo AoNONHUTENbHbIX AENCTBUN.

2) B kaxxaoM criyqae nosiBisieTCs OKHO noaTeepXaeHus. HaxmnTe Ha
COOTBETCTBYIOLLYIO
KHOMKY NOATBEPXAEHUS (OTMEHA TakXe OOCTYNHa).
YpanaoTcs aaHHble 13 6a3bl AaHHbIX MPOTOKOJIOB.
+  HaxmuTte Ha kHonky YaanuTtb Bece ans yoaneHuns scen 6a3bl AaHHbIX NPOTOKOJIOB.
9710 cnepyeT BbINOJIHATbD C KpaiHeil OCTOPOXHOCTLIO.

® JKkcnopT AaHHbIX

1. BuiGepute Tpebyemble AaHHbIE 1 HAXMUTE Ha KHOMKY QKCNOoPT.

2. 3apaiiTe nanky, B KOTOPOW TpebyeTcs coxpaHnTb dain. HaxmMuTe Ha KHOMKY
CoxpaHuTb nocsne BBoga nMmeHn damna. Haxmumre Ha kHornky [a B okHe
noATBEPXOEHUS.

Moapo6bHOCTV 06 aneMeHTax, AOCTYMHbIX 419 3KCNOopTa, CM. B MyHKTE "OKHO BbINUCKN N3
npotokona " B pasgene "4.2.1 lNoareepxaeHne NpoTokoa BbISOBOB™.

JkcnopT AaHHLIR

Nank.a: | i User ﬂ @ ﬂ

Hram macina: (T,
Tun ®aitng  |CSY paiinef C5Y] =l Orrena
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4.2.2 [llogreep>xaeHue XpOHOJIOrun Bxoaa B cucremy,/
BbIxo4a N3 CUCTEeMbI areHTa

[nsa nonyyeHnsa XxpoHONOrmm BXxoaa B CUCTEMY/BbIXO4a N3 CUCTEMbI KOHKPDETHOIO areHTa
MOXHO OTKPbITb 3KpaH “AKTMBHOCTb AreHTOB” U3 3KpaHa yrnpaBfeHnsa areHtamm (00
OTKPbITUW 3KpaHa ynpasieHus areHTaMmun cM. pasgen "4.1.1  YnpasneHune areHtamn’™).
OkpaH “AKTMBHOCTb AreHTOB” MOMOraeT aHann3npoBaTb paboTy TOro UK MHOIo areHTa.
Takke BO3MOXHO 3KCMOPTUPOBATh AaHHbIE B danne dpopmata CSV.

Ha akpaHe “YnpaBneHue AreHtamun” Boibepute TpedyemMoro areHta u HaXXKMUTE Ha KHOMKY
AKTNBHOCTb areHToB.

Panasonic CMS - IAKTUBHOCTL AreHTos] =10 >
= Pyrkumy  Heraposkd  Okro Crpaeks TS
oF = i

&0 = @
Mouck
Kareropus [Ceronus | Caosa |
Hauano [ Okonuanne [Arent Kon Areuta | Fpynna BuyTp... | Bpemns ceanca | 3aunst |
2002/02{11 12:27:03 2002j02{11 14:20:07  Anckc 2001 Ornen npoaax 103 113:04 0o.. 0
2002/02{11 12:27:26  2002/02{11 14:20:07  Eerennd 2002 Cepeuchbi otacn 104 112:41 00.. 0
2002/02{11 12:27:40  2002/02{11 14:20:07  Mapus 2004 Cepeuchui otaen 111 112:27 oo.. 0
2002/02/11 12:27:53  2002/02{11 14:20:07  CeeTnana 2005 OTaen nponax 106 112:14 0o.. 0
“ | L
— e e |

€ Hucnapgamouwiee meHio Kareropun

Bbibepute TpebyeMblil 3/1EMEHT.

MosiBngeTca xpoHonorus areHta. Cm. nyHkKT "loncka B npoTokone " B pazgene "4.2.1
MoaTBepXxaeHmMe NPOTOoKONa BbISOBOB", 3a UCKOHEHMEM kaTeropuin CerogHsa u
PykoBoaoutens.

OnuncaHng kaTeropuii:

KaTeropus OnucaHue Mone "Cnoeo™

CerogHs OTo6paxaloTcs AaHHbIE C NOAYHOYM | HepocTynHo
[0 HACTOSLLEr0 MOMEHTA BPEMEHMN.

Hauano Bce paHHble B ananasoHe, Idnana3oH nosiengeTcs
yka3aHHOM B OKHe "BbibepuTte aBTOMaTUYECKMU.
nepvopg’”.

OkoHyaHue Bce paHHble B gnanasoHe, Idnana3oH nosisngeTcs
ykasaHHOM B okHe "BbibepuTe aBTOMaTUYECKMU.
nepuon”.

ArenTt Bce paHHble, uMelowme oTHowWeHne | BBeanTe yactmyHoe (C Havana)
K OOHOMY areHTy nnu 6onbLLuemMy WM NOSTHOE NMS areHTa.

4YMCNY areHToB.
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KaTteropusa

OnucaHue

Mone "CnoBo™

pynna

Bce naHHble, MMetoLLIME OTHOLLIEHME
K 0OHO rpynne unu 6onbluemMy
YUCy rPynn areHToB.

BeBeante yactmnyHoe (C Havyana)
nnm nonHoe HamnMmeHoBaHune
rpynnbl areHToBs.

BHyTpeHHUIn Ne

Bce paHHble, Mmelowye OTHOLLEHVE
K OOHOM nnn 60bLLIEMY YNCTTY
BHYTPEHHUX IHNIA.

BeeguTe yacTuyHbIN (C Havyana)
W NMOJHbBIA HOMEP BHYTPEHHEN
NHUN.

Bpemsa ceaHca

Bce paHHble B ananasoHe Bxoda B
CUCTEMY, 3ajaHHble B OKHe
"BbibepuTe Anana3oH BpeMeHun".

Jnana3oH nosiBngaeTtcs
aBTOMATUYECKN.

3aHar Bce paHHble B gnanas3oHe Jdunana3oH nosiBnseTcs
3aHATOCTU B OKHe "Bbibepute aBTOMaTU4YECKN.
nepuon”.

MNepepbiB Bce pnaHHble B ananasoHe Jnana3oH nosiBngeTcs
rnepepbiBa, 3aJaHHbIE B OKHE aBTOMaTUYECKMU.
"BbibepuTte anana3oH BpeMeHn".

Pykosogutenb Bce paHHble, Mmelowye oTHoWweHne |HepocTtynHo
K PYKOBOOAUTENIO U areHTam C
rnpaBamMu pykOBOAUTENS.

OnuncaHne cTonbLUOB:

CrtonGeu OnucaHue

Hauyano Bpewms, korga areHT 3apermctprupoBascs B CUCTEME.

OKoH4YaHue Bpems«, korga areHT BbilLEeN U3 CUCTEMBI.

AreHt Nma areHra.

Kop areHta MpoeHTndukaTtop areHTa.

[pynna MM$ rpynnbl areHToB, B KOTOPYIO HA3HAY€EH areHT.

BHyTpeHHUn Ne

Homep BHYTPEHHEN JINHNW, HA3HAYEHHbIW areHTy.

Bpemsa ceaHca

MpoooNXUTENIbHOCTbL BPEMEHM, B TEYEHME KOTOPOro areHT Obin

Haxoannc4d B pexmnmMme nepepbiea.

3aperncTpupoBaH.
3aHaT MpPOoaoOMKUTENBHOCTL BPEMEHU, B TE@YEHNE KOTOPOro areHT Obin
3aHAT.
MNepepsbiB MpPOoaoOMKUTENBHOCTL BPEMEHMN, B TEYEHNE KOTOPOro areHT
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€ CO60p faHHbIX 0 BXOo4e B CUCTEeMY/BbIXO4e N3 CUCTEeMbl KOHKPETHOIro areHTa

1. YkaxuTe Tpebyembliii anemeHT B none Kateropus.

+ Ecnu nomnck nponssoanics no BpeMeHn Bxoaa,/Bbixoaa B CUCTEMY, MOABUTCSA
OKHO “BbibepuTe guana3oH BpemMeHn”. YkaxuTte TpebyemMblii amanasoH nomcka (Cm.
nyHKT "Tonck B npotokone” B pazgene "4.2.1  loaresepxaeHue npoTokona
BbI3OBOB" /19 YCTAHOBKU Anana3oHa BPeMeHU Nomncka).

+ Ecnun BbIGpaHbl 3/1EMEHTHI, OT/INYHBIE OT BPEMEHU BXOA,a B CUCTEMY/BbIXOAa U3
CUCTEMbI, BBOOUTE KJIOYEBOE CNOBO B nose Cnoeo.

2. HaxmuTe Ha kHonky MckaTb. JJaHHbIe OTpaxaloT 3a4aHHYI0 KaTeropuio.

3. BbINOAHUTE OHO U3 CREAYIOLLMX AeACTBUIA:
+  DKCnopT XPOHONOrMN 06CNYXNBAHMS BbI30BOB BbIOPAHHbLIM areHTOM
1) HaxxmunTe Ha KHOMNKy QKCNoPT , 3aTem BbibepuTe "Boibop” unm "Bee".

2) YKaxuTe nanky, B KOTOPOW cneayeTt coxpaHuTb dpann. Haxxmmte Ha KHOMKY
CoxpaHuTb NOC/E BBOAA MMEHU

danna. Haxmute Ha KHOMky Jia B OKHE MOATBEPXOEHUS.

[ns nonyyeHns nogpobHon nHpopmaunm ob anemMeHTax, Kotopble OyayT
3KCMOPTUPOBaHbI, CM. MYHKT “OnucaHns cTonbuoB” BblLLE.

+ YpaneHune XpoHOorum o6Cny>KMBaHns BbiIS3OBOB BbIOPAHHbIM areHTOM
MoppobHoe onucaHne cM. B NyHKTEe "PacnedyaTtka unuv yaaneHme nHpopmMaumnm ns
npotokona” B pasgene "4.2.1 loaTeBepXxaeHWe NPOTOKOa BbISOBOB".
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4.2.3 [llogrsepxgeHne CrnnuckKka KJINneHToB

Ha akpaH “KnneHTbl” BbIBOAUTCA MHPOpMaLuus o knueHTe. CMm. pasnen 3.3.1  YctaHoBka
MHMOPMALINKM O KITMEHTE.

B cTpoke mMeHio BbibepuTe @yHKUMU — KnueHThbl.

- [KnueHTw]

[ Fain PuHkumd  Yoradoskl  OkHo LCnpaet.a _|E| ll
©of = i
EQ i @
Wua Knuenrta I Kon Knuenta I TenegoH | Makc
TenaekoMMyHHKaUHOHHEE CHoTeMw 000 1013418446 3B4040 384041
AB Technology Limited 993098 0801234 0801235
Thomas Industry Ltd. 86594 0698675 0698655

HoBuil kKAHEHT llpaeka Snannie Hunopt Jkcnoprt | JakpuTh I

¢ MpocMoTp nnn peaakTnpoBaHne AaHHbIX KJINEHTOB, 3aperncTpupoBaHHbIX
B 6a3e faHHbIX KJINeHTOB

1. BuiGepuTe Tpebyemyto aBOHEHTCKYIO IMHUIO B OKHE “CrnCOK KIMEHTOB”.
Ans copTupoBku 3annceii HAXXMNUTe Ha 3aroJioBOK CTos6ua.

2. HaxmuTe Ha kHonky MpaBka nnv aBaxabl WenKHUTE Mo AMHuK. [MosenseTcs akpaH
JaHHbIX KNNeHTa.

3. 119 peakTMpoBaHUS JAHHbIX KIMEHTOB BbIMOMHWTE Wwarn 1 1 2, ON1CaHHble B MyHKTE
"PepaktnpoBaHue gaHHbIX KMeHToB" B pasgene "3.3.1  YctaHoBka nHdopmaumm o
KIIMeHTe".

¢ /lob6aBneHne HOBOV 3anucu B 6a3y AaHHbIX KJINEHTOB
HaxmuTte Ha kHornky HoBbii KnueHT. MosiBnseTcsa akpaH AaHHbIX kKnneHTa. NoapobHble
MHCTPYKLMKN NO PErMCTPaLmM HOBOM 3annucu cMm. B pasgene "3.3.1  YcTtaHoBka
MHpOPMaLMK O KNneHTe".
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® YnaneHve gaHHbIX KJINEHTOB

1. BuiGepuTte NMHMIO Nepeaayn AaHHbIX, KOTOPYo TpebyeTcs yaanuTb.
Ans Bbibopa HeCKOJIbKUX JINHWUIA cpa3y UCIMOb3YiATe MbiLUb.

2. HaxxmuTe Ha KHOMKy YaanuTtb. BuiGpaHHbie gaHHbIe 6yayT yaaneHs.

€ 3kcnopT gaHHbIX

1. BuiGepuTte Tpebyemble JaHHbIE U HAXKMUTE Ha KHOMKY DKCMOPT.

2. 3apaliTe nanky, B KOTOPO TpebyeTcs coxpaHnTb daii. HaxMuTe Ha KHOMKY
CoxpaHuTb Nnocrne BBoga nmeHn danna. LLlenkHute no kHornke Aa B okHe
NOATBEPXAEHUS.

MoapobHyo nMHpopmMauuio 06 anemeHTax, AOCTYMHbIX A9 3KCNopTa, CM. B pasaene
"8.3.1 YctaHoBka MHdOPMaLUK O KIINEHTE".

Danka: | — User ﬂ @ @

Hraa pakina:

Tun @aina: | Pain CSY [7C5Y) R4 Orrena

lMpu akcnopTe HOBbIX AaHHbIX OyAeT aKCnopTUPOBaHa fara, Ha KOTOPYIO HOBble
AaHHble BrepBble 3aperncTpyupoBaHbl; €CJIN Takue e AaHHbIe yXe
3aperncTpupoBaHbl, 4715 0OHOBIeHUS AaHHbIX NOSABJIIeTCSI OKHO

nogreepxgenus. lNpu Ha>xkatnmn Ha KHOMNKy [la 3KcrnopTyupyroTcs AaHHble Ha gaTty
OOHOBJIEHUS.

MpumevyaHue

®opmat CSV (3HauveHus, pasaeneHHble 3anaToi): s knnenTa, Kog knnexTa,
TenedoH, Pakc, MYCTO, NYCTO, Agpec, Nudpopmauus, MYCTO, NYCTO, NYCTO,
MYCTO, NYCTO, NYCTO, HavanbHasa OaTa, Jata O6HOBNEHUS

MYCTO - HMYero He aKCnopTMpyeTCS.

®MnopTt gaHHbIX

1. BuiGepute Tpebyemble faHHbIe U HaXMUTE Ha KHONKy UMnoprT.

2. BuibepuTe daiin, B KOTOPLI TPeByeTCs MMNOPTUPOBATL AAHHLIE M HAXMUTE Ha KHOMKY
OTKpbLITbL (PEKOMeHAyeTCs BbIbOp danna popmata CSV, KOTOpbIn yxe Obin
3KCNOpPTMPOBaH). HaxxmuTe Ha KHOMKY Jla B OKHE NOATBEPXKOEHWNS.
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MonpobHyio nHdpopmaumio 06 anemMeHTax, LOCTYMNHbIX 418 UMNopTa, CM. B pasgese
"8.3.1 YctaHoBka nHdoOpMaLnmM O KNMeHTe".

Hanka: I@USE' j ﬁl

Hraa pabina: |custumer'l.cw OTEpETE I
Tun daitnas: | Faiin C5V [*.C5v) =l OTreHa |

v

Ecnn nMnopTupyoTcs HoBble AaHHble, 6yaeT UMNopTUpoBaTbCcs AaTta, Ha
KOTOpPYIO HOBbIE flaHHbIe 3aperucTpPpupoBaHbl B NepPBblii pa3; ec/v Takne Xxe
AaHHble y)xe 3aperncTprupoBaHbl, A1 0OHOB/IeHUS fAaHHbIX NOSBJISeTCsI OKHO
noaTeepxxaeHuns. [Npy Haxkatnu Ha kHonky [la nmnopTupyercsa gara, Ha KOTOPYyHo
OOHOBNIAIOTCSA AaHHbIE.
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3.1
5.1.1

Tun oryera

Tun ortuyera

dyHkumsa cosgaHms otyetoB CMS no3sonsieT reHepmpoBaTh OTYEThI (ONNCAHUS KaXa0ro
CM. HMXe). Mpn HEOBXOOMMOCTM MOXHO 3arnlaHMPOBaTh PS4 3a4aHMIA Ha NevaTb Ans
aBTOMaTUYECKOM NevyaTn Ha eXeOHEBHOW, exXeHenelbHOW U eXeMeCs4YHOM oCcHoBe. B
[OMNOJIHEHME K aBTOMAaTMYECKOM nevaT Takxke BO3MOXHa py4yHasi nedyatb Tpedbyemoro
oTyeTa Kaxabli pas, korga aTo HeobxoaAMMOo, a Takke 3KCnopT ero B dann popmata CSV.
Cwm. ctpanuuy 103. OT4eT, coxpaHeHHbIN kak darn CSV, MOXeT 3aTeM NCMOJSIb30BaTLCA A1
aHanmaa nHpopmMaumm NpoTokona. JononHNTeNbHbIE MHCTPYKLMW CM. B pasaerne

"5.1.2 PacnevaTka otyeta”.

L lpoTOKOJ1 3BOHKOB

B npoTokosie 3BOHKOB NpUBOANTCS BCS MHGOPMaLMs N3 NPOToKoNa BbI3OBOB, cOOpaHHas
3a AeHb. C NOMOLLIbIO 3TOr0 0T4ETa MOXHO aHaNM3nPOoBaTh BENNYMHY Tpaduka BbI3OBOB B
3aBUCUMOCTU OT BPEMEHW JHS.

Tun oTyeTa: NPOTOKOJ1 3BOHKOB

IIPOTOKON B3BOHKOB 1/1 Hanewaran 10.09.2001 PM12:00:00
Iepuony 07.09.2001 08:50:32 - 19.03.2001 09:00:04

HDaTa/Bpems CocTosHue ArenT Ipymnna KnueHT CLIP/CID DDI/DID Pasrosop PeszymnbTarT
2001/9/7 AM08:50:32 HemnpaBWIbHHNL OTmen nponax #llponBuuyTE 384040 384000 000:00
2001/9/7 AM08:51:03 HemnmpaBUIBHHI Tonn CepBUCHEI OTIeN 384040 384010 000:00

* 2001/9/7 AM08:51:36 IorepsHHEN (D-ACD) Ormen mponax #ponBuryTeii 384040 384000 000:00

* 2001/9/7 AM08:52:03 MHoTepsHHHK (D-ACD) ToHM CepBUCHH OTHesn 384040 384010 000:00

* 2001/9/7 AM08:52:56 TorTepsiHuui (T-ACD) OTnmen nponax #lponeuuy T 384040 384020 000:00

* 2001/9/7 AM08:53:30 IoTepsiHbil (T-ACD) ToHM CepBucHH ornen #IIponeuuayTein 384040 000:00
2001/9/7 AM08:54:32 B (D-ACD) IIxoH OTpen mnpomax 384040 384000 000:25 OK
2001/9/7 AM08:55:41 B (T-ACD) Tonn CepBucHH oTmen #[ponBuHyTENI 384040 000:16 Banmepxka
2001/9/7 AM08:56:43 «He-ACD» IIKOH OTmen mnpomax #llponemuyTer 384040 384030 000:10
2001/9/7 AM08:57:21 B (D-ACD) MaTT OTnmen mponax 384040 384000 000:18 TIeperom 121
2001/9/7 AM08:57:43 BuyTpenHunt (D-ACD) [xein ByxranTepus 104 000:11 OK
2001/9/7 AMOR:58:41 R (T-ACD) M=nu CenRucHHT ornen  #TTnonrRuav T 384040 000:10  Teneron 122
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Onwucanune cTonbLoB:

CtonbGew, OnucaHwue
Bpewms, korga TOT nnn MHoM BbI3OB NOCTYNuA B odepenb ACD nnu
Hata/Bpems P A i bea
areHTy.
CTraTtyc TOro unv NHOro BbI30BA.
Bxopawmii:
AreHT 3aBepLuna BbI3oB ACD 06bI4HbIM CTOCOOOM.
OTOT BbI3OB YUNTHLIBAETCH BCEMU CHETYMKAMMU, 3a UCKITIOHEHNEM
Bbl3oBOB "He ACD".
MoTepsHHbINA:
BbizoB ACD 6b11 pasbenHeH Bbi3blBaloWMM abOHEHTOM 6e3
Nnosly4eHust OTBETA OT KaKoro-nmbo areHTa.
OTOT BbI3OB YYUTLIBAETCHA CHETYMKOM NOTEPSHHBLIX 3BOHKOB.
HenpaBunbHbIiii:
Mpousowen HenpaBWbHLIM BbISOB. OTOT BbI3OB YUNTHIBAETCS
CYETYMKOM HEMPaBUJIbHbIX BbI3OBOB.
Pe3epBupoBaHue:
Bbi3oe ACD nepepgaancs Ha pe3epBHY BHYTPEHHIO NNHMIO. DTOT
BbI30OB YYMUTLIBAETCS CYETHMKOM MOTEPSHHBIX 3BOHKOB.
CocTosiHME
”He-ACD”:
AreHT 3aBepLunn Boi3oB "He ACD™ 06bl4HbIM CNOCOO0OM. OTOT BbI3OB
Y4MTbIBAETCSH CHETYMKOM BbI3OBOB "He ACD".
BHyTpeHHui Ne:
AreHT 3aBepLumn BbI30B ACD, nepeaapeCcoBaHHbIV APYrOv BHYTPEHHEN
JIHWEN.
BkritoyaeT BbI30BbI, NepeaaBaeMble 4epea rpynny UCD.
AreHT 3aBepLuunn Boi3oB "He ACD", HenocpeacTBeHHO
nepeagpeCcoBaHHbIN APYro BHYTPEHHEN TMHNEN. DTOT BbI3OB HE
YYUTbIBAETCSH KakUM-IMOO CHETUYNKOM.
Ucxopawmii:
AreHT 3aBepLUM UCXOAALLMIA BbI30OB OObIYHLIM CITOCOO0OM. ITOT BbI3OB
BkJtloueH B Cp Bpemsa Pasrosopa (Mcx).
JononHutenbHyo MHpOpMaLNIO CM. B NyHKTe “OnmncaHue Kaxaoro
ctatyca” 4.2.1 TloarBepxaeHne npoToKona BbiI30BOB™.
ArenT Nmsa areHTa, ¢ KOTOPbLIM YCTAHOBNIEHO COEAMHEHUNE, UM KOTOPOMY
pacnpeneneH Bbi30B.
pynna Mmsa rpynnel areHToB, B KOTOPYIO pacnpeeneH Bbi30B.
o BHYTPEHHUIN HOMEP areHTa, C KOTOPbIM BbI3OB Obl1 COEANHEH NN
BHyTpeHHMIn Ne yTP P . P A
pacnpefeneH (He OTBEYEHHbIN).
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OTyeThl

Crtonbeu, OnucaHue

Mmsa knneHTa, ecnn CoOOTBETCTBYIOLLASA MHPOPMaALIUS O Bbi3bIBAOLLEM
aboHeHTe (CLIP/CallerID *) HanpeHa B 6a3e AaHHbIX KIMEHTOB. [MNpn
OTCYTCTBMU COOTBETCTBYIOLLLEN NONCKY MHOPMaLLIMK OToOpaxKeHne
otcytcTByeT (cM. "3.3.1  YcTaHoBKa MHGOpMaUUM O KIINEHTE").

KnueHt

Kopn knueHTa, ecnmn cooTBETCTBYOLLAA MHPOPMALMS O Bbi3bIBAKOLLEM
aboHeHTe (CLIP/CallerID) HainoeHa B 6a3e aaHHbIX 3akasuyuka. MNpu

Kop, knnenta -
OTCYTCTBMW COOTBETCTBYIOLLEN MHDOPMaLMKM oToOpaxeHne

OTCYTCTBYET.

CLIP/CID Homep TenedoHa Bhi3biBatowero aboHenTa (CLIP/CallerID).

DDI/DID JanHblie DDI/DID (Homep) oT ATC ceTun obuiero nosibaoBanus (CO) nnum
HabpaHHbI HoOMep.

3BOHOK MpoJoMKUTENBHOCTb 3BOHKA HA BHYTPEHHEN INHMK areHTa, noka
BbI30B OCTaBasics 6e3 oTBeTa.

OxunaaHme MpomMexyToK Mexay BpeEMEHEM OXMOaHNS BbISOBOM B ovepean ACD un
BPEMEHEM 3BOHKA areHTy.

Pasrosop MpoaonXUTENbHOCTb BPEMEHM NPU BbI3OBaX, MOTPAYeHHOro Ha
pa3roBOpbI C areHTaMu U Ha yaep>XXaHUs y areHTOoB.
O6uee BpemMs, B TeYEHME KOTOPOro BbI30B Obli1 MOMELLLEH areHTOM Ha

YaepxxaHue

yaepxaHue,

OnuncaHne COOTBETCTRYIOLLLENO KOOA pe3ynbTaTa, BBEAEHHOIO areHTOM
Pesynbtart rnocne Bbi3oBa. Takxke oTobpaxaeT BHYTPEHHUIA HOMeP, KOTOPOMY
nepenaeasncs BbiI3oB. ( Hanpumep, " Nepeagpecaums 123 ")

* BeiBOAUT Ha ancnnen tenedoHa Bbi3blIBAEMOro aboHEHTa HOMeP BbI3bIBAIOLLENO
aboHeHTa npu nonydyeHnn BbI3oBa. CLIP = npencraBneHne noeHTnduKaunum anHum
BbI3bIBAIOLLLEr0 aboHEeHTa

¢ Apyrve oryertsi

[pyrve ot4yeTbl 06ecneymBaloT CTaTUCTUYECKYIO MHPOPMALMIO O BbI30BaxX MNPU PasinyHbIX
obcTosTenbcTBax. OTYeThbl pacnpenensioTcs No KaTeropusm Ha 4 OCHOBHbIX TUMNA
(exxegHeBHbIE, eXXeHedeNbHbIE, EXXEMECSYHbIE N eXEAHEBHbIE [MOYacoBLIE]), 1 aanee
KaxablA TUM pacnpenensaeTcs No kKateropmsam Ha noaTunbl. OnMcaHnsa HaxXoOaTCcs B
Tabnuue Hrxe:

Tun oTyeTa OnucaHue

ExenHeBHbIN Hwuxxe nokasaHbl exxeIHEBHbIE OTHETbI KaXA0ro noarmna.
— Bcero
— pynna

ExeHegenbHbin | Huxe nokasaHbl eXXeHeaenbHble OTYEThI KaX40ro noaruna.
— Bcero

— Npynna

— AreHT
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OT1yeThl

Tun oTyeTa

OnucaHue

ExemecsayHbin

Hwxe nokasaHbl eXXeMECSYHbIE OTHEThI KaXA0ro noaruna.
— Bcero

— Mpynna

— AreHT

ExxenHeBHbIN

Huxxe nokasaH exXxeaHEBHbIN (MOYaCOBOW) OTYET KaXX4oro nogrmna.

(noyacoson) — Bcero
— Npynna
— AreHT

MoaTtun OnucaxHune

Bcero MHpopmauusa 06 0bL1em KoIMYecTBe BCEX BbI3OBOB, KOTOPbLIE
obpaboTtana kaxgas rpynna ACD.

Mpynna MHdbopmaumst 060 Bcex BbI3oBax, KOTopble obpaboTana kaxaas
rpynna ACD.

AreHT NHdopmaums 060 BCex BbI3OBAX, KOTOpble 06paboTan Kaxaplin

areHT.

€ Tun oryera: exeaAHEBHbIN
Twvn oTyeTa: BCEero 3a AeHb

Hamewaran 23.03.2001 PM12:09:08

EXefHeBHsI oTueT (BCero) Nepmopm 19.03.2001 12:00:00 - 19.03.2001 11:59:59

171

Tpynna Bcero Tpymnal0l Tpymnna02
Bsi30BEH ACD 0 0 0
OTBEYEeHHHE BH3OBEH 0 0 0
3BOHKM, IOTEpPsHHHE B O4Yepenu 0 0 0
BH3OBH, TOTEPSHHHE aTEHTOM 0 0 0
% moTepn 0% 0% 0%
BrzoBH «He ACD» 0 0 0
Vcxomsimye BEH3OBH 0 0 0
BpeMs ceaHca 0: 00: 00 0: 00: 00 0: 00: 00
3aHaT 0: 00: 00 0: 00: 00 0:00: 00
PesioMe 0: 00: 00 0:00: 00 0:00: 00
CsobonHOEe BpeMst 0:00: 00 0: 00: 00 0: 00: 00
llepepus 0: 00: 00 0: 00: 00 0: 00: 00
% CBOG. 0% 0% 0%

Bxopsipe pasTroBOpH 0:00: 00 0: 00: 00 0: 00: 00
BxXojsime pa3TOBODH: CpesHee 0:00: 00 0: 00: 00 0: 00: 00
Jicxonsimye pas3TOBOPH 0:00: 00 0: 00: 00 0: 00: 00
Jicxomsmye DPa3sTOBOPH: CpenHee 0:00: 00 0: 00: 00 0: 00: 00
PazroBOop (max) 0: 00: 00 0: 00: 00 0: 00: 00
Oxunaxue (cpenHee) 0:00: 00 0:00: 00 0: 00: 00
Oxnmanne (max) 0:00: 00 0:00: 00 0:00: 00
CpenHee oxuparne B ACD (roTeps) 0:00: 00 0: 00: 00 0: 00: 00
Cpennee oxumanne arenTa (moteps) 0:00:00 0: 00: 00 0: 00: 00
Max. oxupmanue B ACD (morepsi) 0:00: 00 0: 00: 00 0: 00: 00
Max. OXuIaHMEe areHTa (ToTeps) 0:00: 00 0: 00: 00 0: 00: 00
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Tun oTyeTa: geHb: rpynna

Hamewaran 23.03.2001 PM12:09:11

OuesHOM oTder (rpymma): GroupOl Tlepuop 19.03.2001 12:00:00 - 19.03.2001 11:59:59
/1

Kopst Arenr 1 ArenT 2 sh Arenr 4 Arenr 5
arenTos Cpenuee Beero 0 2345678901 4 5
Bsi30BH ACD 0 0 0 0 0 0
OTBEYEeHHHE BEH3BOBH 0 0 0 0 0 0
BEI3OBH, IIOTEPSsIHHHE areHTOM 0 0 0 0 0 0

% ToTephb 0% 0% 0% 0% 0% 0%
Br30OBH «He ACD» 0 0 0 0 0 0
llcxopsimmue BH3OBE 0 0 0 0 0 0
Hauano B e L -- - -
OKOHYaHMe Sessss 0 mmsmsss mmmmss mmmmms - - - -
Bpems ceaHca 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
BpeMst 3aHSATOCTH 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
PesioMe 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00
CBoGomHOE BpeMsi 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
llepepHB 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00

% cBOG. 0% 0% 0% 0% 0% 0%
Bxopsimye pa3TOBOPH 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Bxonsuye pasTOBOPH: CpenHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 0: 00: 00 0: 00: 00
Jlcxopsmye pas3TOBOPE 0: 00: 00 0: 00: 00 0: 00: 00 0: 0: 00: 00 0: 00: 00
lcxopsmye PasTOBOPH: CpelHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 0: 00: 00 0: 00: 00
Pasroeop (max) 0:00: 00 0: 00: 00 0:00: 00 0: 0: 00: 00 0: 00: 00
Oxunanue (cpenHee) 0: 00: 00 0: 00: 00 0: 00: 00 0: 0: 00: 00 0: 00: 00
Oxmpanve (max) 0:00: 00 0: 00: 00 0:00: 00 0: 0: 00: 00 0: 00: 00
Cpenuee oxupmanue arenTta (moreps) 0:00: 00 0: 00: 00 0: 00: 00 0: 0: 00: 00 0: 00: 00
Max. o¥muIaHye areHTa (IoTeps) 0:00: 00 0: 00: 00 0:00: 00 0: 0: 00: 00 0: 00: 00
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€ Tun oryerta: exeHenes1bHbIN
Twun oTyeTa: eXxxeHepenbHbIV BCEro

HamewaTan 23.03.2001 PM12:09:26

Ememegensmtf orer (scero) Iepwox 13.03.2001 - 19.03.2001

HaTa 3/13 3/14 3/15 3/ 16 3/17 3/18 3/19 Bcero
Br3oBsl ACD 0 0 0 0 0 0 0 0
OTBEYEHHHE BH3OBH 0 0 0 0 0 0 0 0
3BOHKM, [OTEpsiHHHE B OYepenm 0 0 0 0 0 0 0 0
BHI3OBE, [OTEpSHHHE areHTOM 0 0 0 0 0 0 0 0
% moTepb 0% 0% 0% 0% 0% 0% 0% 0%
Ber3oBH «He ACD» 0 0 0 0 0 0 0 0
Vcxonsimye BH3OBEH 0 0 0 0 0 0 0 0
BpeMs ceaHca 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
BpeMsi 3aHATOCTH 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Pesome 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00
CeobonHOe BpemMs 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00
TlepepHs 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
% cBO6. 0% 0% 0% 0% 0% 0% 0% 022
Bxo[suye pa3roBOPE 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
BXOIAIME Pa3TOBODH: CpenHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Mcxopsimye pa3sroOBODH 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00
llcxomsimye pasTOBOPH: CpenHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Pa3srosop (max) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00 0:00: 00
Oxupanue (cpepHee) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00
Oxunanve (max) 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00
CpepnHee oxupaHue B ACD (norepsi) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Cpentee oxumanue arenta (motepsi) 0:00:00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Max. oxupaHue B ACD (moTepsi) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Max. OXMOaHMe areHTa (IOoTepsi) 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00
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Tun oTyeTa: eXxxeHeaenbHbIN, rpynna

Hanewaran 23.03.2001 PM12:09:29

EXeHeNenbHEl oTyer (rpynmna) I'pynna0l Nepuog 13.03.2001 - 19.03.2001
HNaTa 3/13 3/14 3/15 3/16 3/17 3/18 3/19 Bcero
Bu3oBx ACD 0 0 0 0 0 0 0 0
OTBeYEeHHHE BH3OBH 0 0 0 0 0 0 0 0
3BOHKM, [OTEpsiHHHE B O4Yepenn 0 0 0 0 0 0 0 0
BH3OBH, [OTEPSHHHE aTeHTOM 0 0 0 0 0 0 0 0
% moTepb 0% 0% 0% 0% 0% 0% 0% 0
Be3OBEH «He ACD» 0 0 0 0 0 0 0 0
Jicxonsiye BH3OBH 0 0 0 0 0 0 0 0
BpeMs ceanca 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0:00: 00
3aHAT 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00
PesioMe 0: 00: 00 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00
CeobonHOEe BpeMs 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Ilepepes 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
% cBO6. 0% 0% 0% 0% 0% 0% 0% 0y
Bxopsijie pas3TOBOPH 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
BXOIsME pa3TOBOPH: CpenHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0:00: 00
Mcxonsumye pa3ToBOPH 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Jicxonsimye pa3ToOBOPH: CpejHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Pasrosop (max) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
OxmunmaHue (cpenHee) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Oxupanve (max) 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0:00: 00 0: 00: 00
CpenHee oxupaHne B ACD (rorepsi) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Cpennee oxmumanue arenTta (moreps) 0:00:00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Max. oxupaHue B ACD (morepsi) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Max. OXmuIOaHue areHTa (IOTeps) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
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Tun oTyeTa: eXxXxeHeaeNbHbiN, areHT

Ememexe: # orwer (aremT) arentl HamewaTran 23.03.2001 PM12:09:33
PKEHERETIBHEN OTHET (aremT (0) Tepwon 13.03.2001 - 19.03.2001
Nara 3/13 3/14 3/15 3/ 16 3/17 3/18 3/19 Bcero

Br3oBH ACD 0 0 0 0 0 0 0 0
OTBEeYEHHHE BH3OBH 0 0 0 0 0 0 0 0
BHZOBH, [OTEpsHHHE AaTreHTOM 0 0 0 0 0 0 0 0

% morepb 0% 0% 0% 0% 0% 0% 0% 0%
Be30BH «He ACD» 0 0 0 0 0 0 0 0
llcxomsimye BEIBOBEL 0 0 0 0 0 0 0 0

)2 R £- 5 o T T e

OkoHyanwme meeeaae .

BpeMa ceaHca 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
3aHAT 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Pesome 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
CBoOBOnHOE BpeMs 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
IlepepsB 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

% cBobG. 0% 0% 0% 0% 0% 0% 0% ou

Bxonsuye pa3ToBODE 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

BXOIsmMe pa3TOBODH: CpenHee 0: 00: 00 0: 00: 00 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00

Mcxomsimye pa3TOBOPH 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

Jlcxonsmye pa3ToBOPH: CpenHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

Pa3roBop (max) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

OxupaHue (cpepHee) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00

Oxypmanme (max) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

CpepnHee oxunaHue arenra (morepsi) 0:00:00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

Max. OxXuOaHue areHTa (rmoTeps) 0: 00: 00 0: 00: 00 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00
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@ Tun oryera: exxemecsI9YHbIN
Twvn oTyeTa: exxemecs4Hbl, BCero

HanmewaTan 23.03.2001 PM12:09:36

N N
HEMECATHIIE OTHeT (scero) Tepwom 20.02.2001 - 19.03.2001

2/ 20 2/ 27 3/ 6 3/13

Rara - 2/26 -3 5 - 3/12 - 3/19 Beero
Br3oBH ACD 0 0 0 0 0
OTBEYEHHHE BH3OBH 0 0 0 0 0
3BOHKM, MOTEepsHHHE B oYyepemn 0 0 0 0 0
BHIZOBHE, [MOTEPSHHEE areHTOM 0 0 0 0 0

% moTepn 0% 0% 0% 0% 0%
Bui3oBH «He ACD» 0 0 0 0 0
Jlcxonsimyie BE3OBH 0 0 0 0 0
BpeMs ceaHca 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
BpeMsi 3aHATOCTU 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
PesiomMe 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00 0:00: 00
CeobonHOE BpEeMs 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
TlepepsB 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

% cBO6G. 0% 0% 0% 0% 0%
BXOISME Pa3TOBOPE 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Bxopnsimye pasToBOPH: CpenHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
JMlcxonsimye pa3ToOBODH 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00
Jlcxoosimyle pa3TOBOPE: CpenHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Pa3roeop (max) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Oxunanve (cpenHee) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
OxmnaHue (max) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
CpenHee oxmmanme B ACD (moTepsi) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
CpenHee oxupaHue areHTa (roreps) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Max. oxumaHue B ACD (roreps) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Max.oxunaHne areHTa (rnoreps) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
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OT1yeThl

Tun oTyeTa: eXxemMecs4yHblin, rpynna

Exemecsumsii oTser (Cpymma) rpymma0l HanewaTan 23.03.2001 PM12:09:40
ik hid Iepwom 20.02.2001 - 19.03.2001

2/ 20 2/ 27 3/ 6 3/13
-2/ -3/ 5 - 3/12 - 3/19 Beero

Iara 26

BzoBH ACD 0 0 0 0 0
OTBEYEHHHE BH3O0BH 0 0 0 0 0
3BOHKM, [IOTEPsIHHHE B O4Yepenmn 0 0 0 0 0
BH3OBH, [IOTEPSHHEHE areHTOM 0 0 0 0 0

% roTepb 0% 0% 0% 0% 0%

Ber3oBE «He ACD» 0 0 0 0 0

Vcxonsimye BH3OBEH 0 0 0 0 0

BpeMsa ceaHca 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
BpeMsi 3aHSTOCTU 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
PesioMe 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
CBOGOIHOE BpeMst 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
TlepepHB 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

% cBOG. 0% 0% 0% 0% 0%

BXOIsWME Pa3TOBOPEH 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

Bxonsilye pasTOBODH: CpenHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

Jlcxonsimye pa3ToBOPH 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

lcxopsmye pa3TOBOPH: cpenHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

Pazroeop (max) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

Oxmpanve (cpenHee) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

Oxmpanmne (max) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

CpenHee oxupanve B ACD (roTepsi) 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

CpenHee oxupaHue areHTta (rnoreps) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

Max.oxunaHve B ACD (moreps) 0:00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

Max. oxuMIOaHue areHTa (IoTeps) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
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OTyeThl

Tun oTyeTa: eXXemMecCs4YHbIA, areHT

—— # orser (aremr) Arent 1 HamewaTan 23.03.2001 PM12:09:43
HOMECAURII oTuer faremw (0) Hepuox 20.02.2001 - 19.03.2001
2/ 20 2/ 27 3/ 6 3/13

fara - 2/26 -3/ 5 - 3/12 - 3/19 Beero
Bu3oBs ACD 0 0 0 0 0
OTBeYeHHHE BH3OBH 0 0 0 0 0
BEIZ3OBH, [OTEepsiHHEHE areHTOM 0 0 0 0 0

% morepb 0% 0% 0% 0% 0%
Bri3oBH «He ACD» 0 0 0 0 0
JicXonsmmit BE3OB 0 0 0 0 0
BpeMs ceanca 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
3aHAT 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00
Pesome 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
CBobopnHoe BpeMs 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
TlepepsB 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00

% cBO6. 0% 0% 0% 0% 0%
BXOIOAmME Pa3TOBOPE 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Bxonsimye pa3TOBOPH: CpepHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Jicxonsimye pa3ToBOPH 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
JMlcxonsimye pasTOBOPH: CpenHee 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
Pazroeop (max) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
OxmnmaHmne (cpenHee) 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00 0: 00: 00
OxugaHme (max) 0:00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00
CpenHee OXuULaHMe areHTa (rnoTepsi) 0: 00: 00 0: 00: 00 0:00: 00 0: 00: 00 0: 00: 00
Max. OXMO@HME areHTa ([oTepsi) 0: 00: 00 0:00: 00 0: 00: 00 0:00: 00 0:00: 00
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€ Tun oTyera: exxegHeBHbIVi (MO4aCcOBOW)

Tun oTyeTa: eXxeaHeBHbIV (nNoyacoBon), BCero

Exemmesmsit (mowacosoit), Bcero Hamewaram 23.03.2001 PM12:09:15

Tepmom 19.03.2001 12:00:00 - 19.03.2001 11:59:59

Bpems 0: 00 1: 00 2:00 3:00  4:00  5:00  6:00 7:00 8:00  9:00 10:00  11:00
Basosst ACD 0 0 0 0 0 0 0 0 0 0 0 0
OTBeweHHNe BH3OBH 0 0 0 0 0 0 0 0 0 0 0 0
3BOHKK, NOTEPAHHHE B OYEpeN 0 0 0 0 0 0 0 0 0 0 0 0
BH3OBH, MOTEDAHHHE areHTOM 0 0 0 0 0 0 0 0 0 0 0 0

% noreps 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Busosu «He ACD» 0 0 0 0 0 0 0 0 0 0 0 0
HMcxonsuye BH3OBE 0 0 0 0 0 0 0 0 0 0 0 0
Bpems 12:00  13:00  14:00  15:00  16:00  17:00  18:00  19:00 ~ 20:00  21:00  22:00  23:00

Bu3oss ACD 0 0 0 0 0 0 0 0 [ 0 0 0
OTBEYEHHHE BH3OBH 0 0 0 0 0 0 0 0 [ 0 0 0
3BOHKM, NOTEpSHHHE B OdYepeny 0 0 0 0 0 0 0 0 [ 0 0 0
BH3OBH, MOTEPSHHHE aTEHTOM 0 0 0 0 0 0 0 0 [ 0 0 0

% moTepn 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

BuzoBH «He ACD» 0 0 0 0 [ 0 0 0 0 0 0 0

McXonsmyme BH3OBE 0 0 0 0 0 0 0 0 0 0 0 0
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Tun oTyeTa: eXxxeaHeBHbIV (NoOYacoBoi), rpynna

HamewaTas 23.03.2001 PM12:09:18

EXefHeBHIN (mOYacoBoit), rpynma Tpynma0l

Hepuox 19.03.2001 12:00:00 - 19.03.2001 11:59:59
Bpems 0: 00 1: 00 2:00  3:00  4:00  5:00 6: 00 7:00 800  9:00 10:00  11:00
Baaosst ACD 0 0 0 0 0 0 0 0 0 0 0 0
OTBeueHHNE BH30BH 0 0 0 0 0 0 0 0 0 0 0 0
3BOHKU, MOTEpAHHHE B OYepeau 0 0 0 0 0 0 0 0 0 0 0 0
BH30BH, MOTEPSAHHHE areHToM 0 0 0 0 0 0 0 0 0 0 0 0

% noreps 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Busopu «He ACD» 0 0 o o 0 0 0 0 0 0 0 0
Hexonsume BH3OBH 0 0 0 0 0 0 0 0 0 0 0 0
Bpems 12:00  13:00 14:00 15:00 16:00 17:00  18:00  19:00 20:00 21:00 22:00  23:00
Br3oBE ACD 0 0 0 0 0 0 0 0 0 0 0 0
OTpevertte BH30BH 0 0 0 0 0 0 0 0 0 0 0 0
3BOHKN, MOTEPAHHHE B OYEpEaN 0 0 0 0 0 0 0 0 0 0 0 0
BH3OBH, MOTEDAHHHE areHTOM 0 0 0 0 0 0 0 0 0 0 0 0

% noreps 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Buzosu «He ACD» 0 0 0 0 0 0 0 0 0 0 0 0
HMcxomamie Bu3OBH 0 0 0 0 0 0 0 0 0 0 0 0

Tun oTyeTa: eXxeaHeBHbIW (NoOYacoBoOMn), areHT

ExefHeBH (mOYacoBOlt), aresTt

MHeMOHMYECKOe MM areHTa 2
(23456789012345678901)

HanewaTam 23.03.2001 PM12:09:22

Tepuon 19.03.2001 12:00:00 - 19.03.2001 11:59:59

Bpems 0: 00 1:00 2:00 3:00 4: 00 5: 00 6:00 7:00 8: 00 9: 00 10: 00 11: 00
Busoss ACD 0 0 0 0 0 0 0 0 0 0 0 0
OTBEYEHHEE BH3OBH 0 0 0 0 0 0 0 [ 0 0 0 0
BH3OBH, MOTEPSHHEE aTEHTOM 0 0 0 0 0 0 0 [ 0 0 0 0

% noreps 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Br3OBH «He ACD» 0 0 0 0 0 0 0 0 0 0 0 0
0 0 [ 0 0 0 0 [ 0 0 0 0
Bpems 12: 00 13: 00 14: 00 15: 00 16: 00 17: 00 18: 00 19: 00 20: 00 21: 00 22:00 23:00
Buzosst ACD 0 0 0 0 0 0 0 [ 0 0 0 0
OTBEYEHHHE BH3OBH 0 0 0 0 0 0 0 [ 0 0 0 0
BH3OBH, MOTEPSHHHE ATEHTOM 0 0 0 0 0 0 0 [ 0 0 0 0

% noTepsb 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Buzoss «He ACD» 0 0 0 0 0 0 0 [ 0 0 0 0
cxonamue BH3OBH 0 0 [ 0 0 0 0 0 0 0 0 0
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OT1yeThl

OnuncaHne anemMeHTOB Kaxaoro Tuna ot4eta (B: Bcero, I': rpynna, A: areHT):

Tvin oTyeTa

EXxeHepenbHbIN

AnemeHT OnucaHune EXxeaHeBHbI B/F/A ExenHeBHbIi
> _ | (noyacoBoiA),
B/T exemMeCA4YHbIN B/I/A
B/I/A
BbizoBbl ACD | O6uiee yncno BbizoBos ACD.
( OTBeY€eHHble BbI3OBbI + 3BOHKM, v v v
noTepsiHHbIE B o4Yepenmn + Bbi3OBbl,
NOTEpPSHHbIE areHTOM)
OTBeuyeHHble |Bcero oTBe4YeHHbIX areHTaMy BbiI30BOB v v v
BbI30BbI ACD
3BOHKM, Bcero BbisoBos ACD, koTopble 6binn v v
noTepsiHHbie B | pa3beAnHEHbl 40 pacnpenenenms v Tonbko Beero v | TonbkoBcero
ouepenm areHTam Tonbko BCero rpynna Y rpynna
Bbi30BbI, O6uwee yncno ebizoBoB ACD, koTopble
noTtepsiHHble OblNN pa3beamHeHbl BO BPEMS 3BOHKA Y v 4 4
areHTom areHTa
% noTtepb [Moka3biBaeT NPOLUEHT OT Yncna
(3BOHKN, NOTEepsHHbIE B o4epeam + v v v
BbI30Bbl, MOTEPSHHbIE areHToM) /
(BeizoBbl ACD)
Bbi3oBbl "He O6uwee yncno ebizosos "He ACD". v v v
ACD"
Ucxopsawme O6uee 4YNCNo UCXOOALLNX BbI3OBOB v v v
BbI30BbI
Hausano Bpewms, Ha KOTOpoe areHT v
3aperncTpmnpoBascs B rpynne areHToB TOMBLKO v
Tonbko areHT
rpynna
OkoOH4YaHue Bpems, Ha koTopoe AreHT BbilLen 13 v
rpynnbl areHToB Tonbko v
Tonbko areHT
rpynna
Bpems ceaHca | O6Las NpoaokXnMTenbHOCTb BDEMEHN,
Koraa areHT Obln 3aperncTpMpoBaH B v v
rpynne areHToB
3aHaT O6Lwas NpoaoIXNUTENBHOCTL BPEMEHN,
Korga areHT(bl) Haxoauncs(uck) B v v
COCTOSAHUN “3aHATO”.
Bpems pestome O6LLas NPOa0IKNUTENBHOCTb BDEMEHN,
Koraga areHT(bl) Haxoauncs(uck) B v v
COCTOSIHUM pe3ioMe.
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OTyeThl

Tun oTyeTa

EXxeHepenbHbIN

dnemeHT OnucaHue ExxeiHeBHbIil B/I/A, ExenxesHblit
B/l eXeMeCS4HbIN (nouacoso),
B/I/A B/I/A

CBobopHoe O0was NpoJoMKNTENBHOCTL BDEMEHM,

BpeM« Korga areHT(bl) Haxoguncsa(uce) B v 4
COCTOSIHUM “cBOOOAEH".

MepepbiB O6Lwas Npoao/IXNUTENBHOCTb BPEMEHN,
Korga areHT(bl) Haxoanncsa(mncob) B v 4
COCTOSIHMM NepepbIBa.

% cB0O. MpoueHT oT
(CBoGopHoe Bpems) / (Bpems v v
ceaHca)

Bxoasiwue O6Lwas NpoaoIKUTENBHOCTL BDEMEHN,

pa3roBopbl KOrga areHTbl OTBeYanu (Bkao4vas
BpeMs yaepXxaHus) Ha Bxogsme v v
BbI3OBbI.

Bxoapswue CpenHsas NpoaoKNTENbHOCTb

pa3roBoOpbI: BPEMEHMU, KOraa areHTbl oTBevyanm

cpepHee (BKJIIOYasA BpeMs yaepxaHus) Ha v v
BXOOsILLME BbI30BbI.

Ucxopsawme O6Lwasa NpoaOIKUTENBHOCTE BDEMEHN,

pa3roBopbl KOraa areHTbl pa3roBapuBanm
(BKJIIOYASA BpeMs yaepxaHus) no v v
McxXoasiLLen Cea3n.

Ucxopsawme CpenHsas NnpoaoKNTENbHOCTb

pa3roBoOpbI: BPEMEHMU, KOraa areHThl

cpegHee pasroesapueanu (BkIOHYas BpeMs v v
YAEPXXAHUS) MO UCXOOSLLEN CBA3N.

Pasrosop Hanbonbluas npoaomknuTenbHOCTb

(max) BPEMEHU, KOrga areHrbl
pasrosapusanu (BkIO4Yas BpeMs v v
yAEPXaHUS).

OxunpaHune CpepnHsaa NnpoaoMKNTENBHOCTb

(cpenHee) BPEMEHMU, Korga Bbi3oBbl ACD
yaepxuneanmcbk B ovepeam ACD un
3BOHWN TenedoH areHta. (CpegHee v v
oxupgaHue B ACD (noTteps) +
cpepHee oXXuaaHuve areHTa
(noTep9))

OxupaHune MakcmmanbHbIn NPOMEXYTOK

(max) BpeMeHu, korga Bbidos ACD
yoepxuneanca B odepean ACD n 3BoHMN
TenedoH areHta. (Max. oxxngaHue B v v
ACD (notepq) + Max. oxungaHue
areHTa (notep9a))

120 PykoBoaCcTBO nosib3oBaTens




OT1yeThl

Tun oTyeTa

EXeHepenbHbI

dnemeHT OnucaHue ExxeHeBHbIA B/I/A, ExeaxesHbIi
. | (nowacoBomn),
B/T exemMeCcA4HbIN B/I/A
B/I/A
CpenHee CpenHss npoaomKNTENbHOCTb v v
oXupgaHue B BPEMEHMU, KOraa noTepsiHHbIE 3BOHKN TONBKO TOMBKO BCEFO 1
ACD (noteps1) |oxwuganu B oyepean ACD. BCero rpynna
CpepHee CpenHsas Npoao/KUTENbHOCTb
oxugaHuve BPEMEHMU, KOraa NoTePsIHHbIE 3BOHKN v
areHrTa OXuaanu OTBETay areHTa. v
(noTeps)
Max. MaxkcnmanbHoe BpemMs oXxmaaHua v
oXxugaHue B NOTEPSIHHOrO 3BOHKa B ovepeau ACD. v TONBLKO BCETO U
ACD (noteps9) Tonbko BCEro rpynna
Max. MakcumarnbHaa NpoaoIKNTENBHOCTb
oXupaHue BPEMEHU OXNAAHUS NOTEPSIHHOIO v
areHTa 3BOHKA OTBETA Yy areHTta v
(noTeps)
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OTyeThl

5.1.2 Pacneuyartka or4yera

B aToM paspgene onncbiBaeTcs, Kak nevartatb (MK 3KCNOPTMPOBaTh) 0T4eThl. CyLLecTBYIOT
2 MeToda Co34aHMsa OTHETOB - PYYHOI 1 aBTOMaTUYECKUIA. Py4yHasa nevaTb No3BonsieT
rneyaTtaTb UM SKCMOPTMPOBATL XelaeMbll OTHET KaX bl pas, Koraa aTo TpedyeTcs. B
pexvMe aBTOMaTnUyYeCKom nevyaTm BOSMOXHO COCTaB/IEHME pacnmcaHmnsa aBTOMaTUyeCcKom
rneyaTtn oT4eToB. Mpu OTKPbITUKM 3KpaHa “OT4yeThbl” aBTOMATUYECKOE pacnncaHme nevaTu He

BbIMNOJIHAETCA.

Ha naHenun nHctpymeHToB Bbibepute PyHKuMnN — OTYETDI.

Report Manager E

—Manual
Report Type Select Date | ——
rin |
Start End{Hour) I
Hourly Report Export |
Time Period IEI - I23
—Auto
Start End{Hour HH :  hmd
 Daily H%Lr',:g Ezﬁgg |u - |23 Print Time |23 : |59
HH ©  hiht
 Weekly |5|M |Tu Wﬁ| F |5a Print Time |23 : |59
Dray HH M
€ Monthly |31 Print Time |23 : ISQ
Report Type | j
Add | et | Delete |
Schedule | Do § Wieek | Time | Type
Draily [oo:00-23.949) - 24H 19:00  Daily Total thourlyd
Weekly Fri 19:00  VWeekly Agent
Monthly H 19:00  Monthly Total
Monthly H 19:00  Monthly Group
Manthly il 19:00  Monthly Agent

Cancel

[ o |

¢ NMevarb nnn akcnopT oT4eTOB BPY4HYIO

1. B nyHkTe "Bpy4Hyl0” yKaxuTte Tun ot4eTa B nosie Tun otyera (noapobHyio

MHPOPMaLMIO O KaXA0M TuMne oT4yeTa CM. B pasgene "5.1.1

Tun oTyeta").

2. BbiNosHUTE 0AHO N3 CReayoWmMX AeACTBUIA:

« [na reHepauum ot4yeTa 40 TEKYLLEro BpeMeHU TekyLlero AHa nepenguTe K wary 3.

+ Jlna reHepaumu no4acoBOro OTHeTa yKaXKmMTe BPEMS Havana u KoHua (B Y4acax)
ananasoHa oT4eTHOro BpemeHu B nosie NMoyacoBon nepuog BpeMeHu oTyeTa.
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lMpu oTCcyTCTBUM YKa3aHHbIX 3Ha4eHUI Anana3oH BpeMeHu oT4eTa oyaert
cyutarbcs kak 0-23 (3HayeHune rno yMoJIHaHuio).

[na reHepauny otyeTa Ha 3aaHHbIN AeHb UM HedebHbIA/MEeCSYHbIN Nnepuoa;:
1) HaxmuTe Ha kHoMky BeiOpaTh gaTty A51s OTKPbITUSA 9KpaHa Bbibopa aaTsbl.

Bribop aarw
lon Mecay,

0P (12 {13]14|15(16
170181920 2122 |23
24| 25| 26 (27| 28

Mepuon
| 2002102{11 - 200210211

Oa | OtMena

2) Boibepute rog (1970 - 2038) 1 mecsu, (1 - 12), 3aTeM HaxXMnUTe Ha Tpedbyemyio

paTty B kaneHpape. NMone NMepuvop aBTOMATUYECKN OTPA3UT YKA3aHHbIM OTHETHLIN
nepvoga.

lNMpu reHepaunn exxeHe[esIbHOIO UJIN €)XXeMeCSIYHOIro oT4yeTa UMeNTe B Bugy,

4YTO BbIOpPaAHHaA AaTa paccMaTpuBaeTcsi Kak nocsaeaHni 4eHb OTYeTHOIro
nepuopga (Hegenn nian mecsiya).

3. BbINOAHUTE OHO U3 CREAYIOLLMX AeACTBUIA:
+ na neyatmn oT4yeTa HXXMUTE Ha KHOMKY MevyaTaTsb.
+  [na akcnopta oTyeTa:
1) HaxxmuTe Ha KHOMKY QKCMNOPT.

2) YkaxuTe narnky, B KOTOpor Tpebyetcs coxpaHutb dain. HaxmMmmnte Ha KHOMKY
CoxpaHuTb Nnocse BBOAA MMEHN
danna.

3) HaxxmumTe Ha KHonKy Jla B OKHe NOATBEpPXAEHUS.

¢ ABTomatuyeckas pacneyarka oTYeTOB

MOXHO COCTaBUTb pacnmMcaHns nevyaTn Ha eXXegHEBHOWM, EXEHEOENbHON N EXXEMECAYHOMN
ocHoBe. Korga cocTtaBneHo pacnucaHme nedatm 6onee ogHoro 3agaHus, CMS
nocnenoBaTesibHO BbIMOSHUT UX, HAYMHAs C 3a0aHNI B BEPXHEN YacTu cnucka.

1. Haxopscb B "aBTOMaTU4ECKOM PEXMME”, BLINOSIHUTE OOHO N3 CReayiowmx AeACTBUIA:
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OTyeThl

+ [Ina ycTaHOBKM exXefoHeBHOro rpaduka, oTMeTsTe nosie ExxeaHeBHbINA.
Ans yctaHoBKu anana3oHa BpeMeHU OTYeTa, yKaxxute BpemMs (B Hacax) Ha4ana

U KOHUa Anarna30Ha BpeMeHu ot4yeTa B roiJie MoyacoBoi nepuoa BpeMeHun
oTr4yera.

Ecnn ykasaHHble 3Ha4eHUs1 OTCYTCTBYIOT, ANana3oH BPeMeH oT4YeTa
cuyntaercs kak 0-23 (3Ha4eHue no yMmo/n4aHuio).

« Onga YCTAaHOBKU €XeHeOesIbHOro pacnmcaHnga otTMeTbTe NYyHKT ExeHepenbHbIA 1
Bbl6€pVITe AeHble4yaTn oT4eTa.

BbiOpaHHbIii AeHb 6yaeT paccMaTpuBaTbCs Kak Noce4HNIA 4eHb OTYeTHOIro
nepuvopga (Hegenu).

+  YT10O6bl YCTAHOBUTb MECSAYHbIN rpaduk, OTMETLTE None Exxemeca4HbIn 1 BbiIbepuTe
paTy rneyaTtu otyeTa.

BblﬁpaHHaﬂ aara 6y,qer cYyurarTtbcs rnocJsjegHnMM gHeM OoT4eTHOro nepuvuoga
(mecsiua).

2. Ykaxute BpeMs Ha4Yana aBToMaTu4eckoin nevaTv B nosne
Bpems NMNeuyatn (00:00 - 23:59).

3. Ykaxute Tvn otyeTa B nosne Tun otyeTa (NoapobHY0 MHDOPMALMIO O KaXO0M TUMe
oTyeTa cMm. B pasgene "5.1.1  Twun otyeTta").

4. BbinonHUTE OOHO U3 CNEYIOLLMX AEeNCTBUIA:

+  ns poGaBneHns 3agaHuns NevyaTu Kak NociegHen 3anncm B CNMCKe HaXKMUTe Ha
KHOMKY JLONOSIHUTD.

+  na pobaBneHns 3agaHunst nevaTn B KOHKPETHYIO MO3ULIMIO B CINCKE BbibepuTe
CYLLECTBYIOLLEe 3aaHMe NevyaTn B CNYCKE N HAXXMUTE Ha KHOMky BectaButb. HoBOE
3apaHuve neyatm 0ynet no6aBnNeHo Bbille BbIOPAHHOIO 3a4aHns neyaTu.

5. Haxmute Ha kHonKy Aa o015 coxpaHeHus yCTaHOBKM. kpaH “OTHeTbl” 3aKpbiBaeTcs.

o YaaneHue 3annaHnpoBaHHOIO 3agaHns ne4arun

1. Haxonsch B aBTOMaTM4ECKOM pexnmMe, Bbibepute 13 cnmcka Tpebyemoe 3agaHue
neyaTw.

Ans ynanenns Bcex 3agaHvv nevyaTu npornycTuTe 3ToT Lar.
2. HaxxmuTe Ha KHOMKy YaanuTtb. [NoaBnsgeTca omanoroBoe OKHO-MOATBEPXKOEHME.

3. BbINOAHUTE 0HO 13 CReayoLMX AeNCTBUIA:

+  Haxmute Ha KHOMKY BblﬁpaTb ana ynaneHna Bbl6paHHbIX 3a4aHnn ne4vartu.
+  HaxmuTte Ha KHOMky Bece nn1a ynaneHnsa sBcex 3ajaHuin neyaTu.
+  HaxmuTte Ha KHOrMKy OTMeHMUTb 0719 OTMEHbI yaoaneHus.

4. HaxmuTe Ha KHOMNKY Jha nocne nogTBepPXAeHUS YCTAHOBKN.
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6.1 YctpaHeHue HeucrnipaBHocTeu

6.1.1 YcTtpaHeHune HeuncripaBHOCTeEN

Ecnu cnctema paboTaeT HeENpaBUibHO, MOSBASIOTCS CleaytoLlme coobLeHms o6 oumnbkax.
[na pewennst npobnemebl cnenyiTe NpMBeAEHHbLIM HUXE COOTBETCTBYIOLLMM UHCTPYKLIUSIM
(Npwv NosSiIBNEHNN COOBLLLEHWIA, OTIINYHBIX OT ONMCAHHbIX HUXE, NPOKOHCYNLTUPYNTECH CO
CBOUM OUJIEPOM).

® CucrteMHasi oLunbka

Coo0wieHue 06 oumobke

Bo3moXHasa npuuuvHa
(nony>knpHoiMm WpUGPTOM) U peLleHmne.

Mpowu3owna cnctemHas
owmndka. MNMepesanyctute
NMpUIoXeHue.

Bcnepcteue cucteMHom ook ATC
1. Mepesarpy3nTe NpuoXeHne.

2. Ecnu pelweHne 1 paboTtaeT HeNpaBuibHO,
nepesarpysute OC.
3. Ecnu npuBeageHHble pellenns padboTtatoT
HENpPaBWJIbHO, MPOKOHCYNLTUPYNTECH

CO CBOVM OWIEPOM.

ATC He nogkntoyeHa!

ATC n NK He B3aumoaencTeyioT
1. HenpaBunbHoe nogkntoyeHme kabens RS-232C.
2. ATC He Bkto4eHa.

3. NPOKOHCYNLTUPYITECH CO CBOUM OUSIEPOM, ECNK
npobnema coxpaHseTcs.

® Owunbka 6a3bl AaHHbIX

CooOweHue 06 oumbke

Bo3moXxHasa npuuvHa
(nony>XnpHbim Wpn$pTOM) U peieHme

Mpounsowna owmnbka B 6aze
JAaHHbIX MPOTOKOJIOB.

[MpoBepbTE AMCK NOCe KONUPOBaHUS BCeX ¢painnos
JaHHbIX KaTtanora Ha pe3epBHbIA OUCK.

HeBO3MOXHO OTKPbLITb
Tabnuubl.

[MpoBepbTE AMCK NOCe KONUPOBaHUSA BCeX ¢painnoB
JaHHbIX KaTtanora Ha pPe3epBHbIA OUCK.

CyLiecTByeT BO3MOXHOCTb,
4YTO OVCK NOBPEXOEH.
MoBTOpPUTE NOMBLITKY NOCHe
pelweHns npobnem.

[MpoBepbTE AMCK NOCe KONUPOBaHUSA BCeX ¢painnos
JaHHbIX KaTtanora Ha pe3epBHbIA OUCK.

HOBTOpI/ITe nonbITKY nocne
yBenM4eHnsa ce0b60aHOro
NnpocCTpaHcTBa NyTem
yOaneHus HEKOTOPbIX

BbIMOJIHAEMbIX I'IpI/IJ'IO)KeHI/IVI.

BcnencreBue HegocTaTtka eMKOCTU AucKka
HeBO3MOXHO COXpaHUTb JaHHble. HemeaneHHOo
yOanuTe HEHYXHbIe dansbl.
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CooOuweHue 06 owimobke

Bo3moXHas npuumvHa
(nony>knpHsimMm wWipudpTOM) 1 peleHue

[MoBTOPUTE NOCNE yaaneHus
HEKOTOPbIX AaHHbIX
npoTokona.

Bcnencreue HepgocTaTka eMKOCTU AUcKa
HeBO3MOXHO COXpaHnTb AaHHble. HemMeaneHHo
yOannUTe HEHYXHble dannbl.

CyLiecTByeT BOSMOXHOCTb
noBpexaeHns aucka.

[MpoBepbTE AMCK NOCce KONMpPoBaHnd Bcex ¢pannos
[aHHbIX KaTtanora Ha pe3epBHbIi ONCK.

[MoBTOPUTE NOCNe yoaneHus
HEKOTOPbIX OAHHbIX.

Bcnepcrteue HepgocTaTKa eMKOCTU AUCKa
HeB0O3MOXHO COXPaHUTb AaHHblEe. HEMeaNeHHOo
yOannTe HeHyXHble panibl.

¢ Owunbka paiina

Coob6uweHue 06 oumbke

Bo3amo)xHasi npuyvHa
(nony>XnpHbiM LWIPUPTOM) U peLueHne

HeBepHO ykasaH nyTb.
MoaoreepanTe nyThb.

Bbln ykazaH HeCOOTBETCTBYIOLLUMA NYTb.
YKaxute Apyrom nythb.

HeBO3MOXHO OTKPbITh
dannel. MonpobyliTe cHoBa
nocne 3akpbITUst HEKOTOPbIX
¢dannos.

Bcnepncrteue HepocTaTKa eMKOCTU AUCKa
HeB0O3MOXHO COXPaHUTb AaHHblE. HEMeaneHHo
yOannTe HeHyXHble panibl.

HeTt goctyna. 3T0T panmn
3aWMLEH OT 3anNnucum nnn
TONbKO A5 YTEHUS.

Bcnepcteue Toro, 4to ans daiisia ycCtaHOBNEH
napamMeTp "TOJIbKO AJ1s YTeHus".
M3meHnTe yCcTaHOBKY Ha "4TeHmne-3annce".

Henb3qa yoanuts TekyLwmn
KaTanor npu padorTe.

BcnepncrTBue NoOnbITKY yAANINTb UCMOJIb3YyEeMbli
KaTanor
Ypnanute nocne 3akpbitud CMS.

¢ Ownbka penakTnpoBaHUs N300pakKeHus

Coo0buieHue 00 ounodke

Bo3moXxHaa npuynHa
(nony>XnpHbiM LWIPUPTOM) U peLueHne

YKkazaHHoe M306pa>|<eHme HE
nogaepXxmBaeTcA.

Wcnonbaynte dopmatel BMP nnm JPEG,
perynupyemble Windows.

YKkasaHHbIl popmat cxaTtus
He NoaAepPXNBAETCS.

Ucnonesyrite dopmatel BMP nnn JPEG,
perynupyemble Windows.
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& Ownbka namaTu

Coo6ueHune 06 oumnoke BoamoxxHas npu4mMHa
(nony>knpHbiMm WpuUTOM) U peLueHne
HepocTtaTo4yHO namaTu. BcnepcTBue HepgocTaTka o6bemMa namaTn
3akpoinTe HekoTOpbIE 3aKkporTe BCE HEHYXHbIE NPUIIOXKEHUS; B MPOTUBHOM
BbIMOJIHAOLNECS cnyyae CMS MOXeT BbINTU U3 CTPOS BCNEeACTBME
npukKnagHbie NporpaMmmbl. HEOXWAAHHOW OLINBKN.

¢ Owunbka npv KONUPoOBaHUN

Coo6ueHune 06 oumnoke Boamo)xHas npu4mMHa
(nony>knpHbiMm WpUPTOM) U peLueHne
HepocTtaTo4yHO NnamsaTy. BcnepcrtBue HegocTaTka o6bemMa namaTn
HeBO3MOXHO co3aaTb 3aKkpoTe BCE HEHYXHbIE NPUIIOXKEHNS; B MPOTUBHOM
OOMNOSHNTENbHbIN 9KPaH. cnyyae CMS MOXeT BbINTU U3 CTPOS BCNEeACTBME

HEOXWOaHHOM OLLINOKMN.
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6.2 Kpartkoe pykoBoacCTBO

6.2.1 Kparkoe pykoBoACTBO

Panasonic

Call Centre Management Software

KpaTtknu cnpaBo4YHUK
Mogens KX-A296/KX-A297
BBeneHune

KpaTtkoe pykoBoACcTBO pa3paboTaHo cneuuanbHo AJ1S UCNOJIb30-
BaHug areHTamu. OHo paeT nHdopmMaLmio 0 TOM, KaK NOJIb30BaTbCS
TenedOHOM AN NPUMEHEeHUs cnepylwmx GyHKUUn:

C nomolubio TenedoHa BO3MOXHO crieayioLee:

- Bxop B rpynnyareHToB.
Jlo HaYiana ceaHca CBA3M cnenyeT BONTU B rpynny areHToB. (MOXHO BONTK
AN B rpynny no yMOAYaHWIO NN B KOHKPETHYIO FPYyMMny areHToB).

Bbixoa, w3 rpynnbl areHTos.
Boingnte n3 rpynnel areHTOB Npy OKOHYaHUK ceaHca cBa3un. (MoXHO BbIATH
WU N3 FPYIMbI MO YMOJIHAHMIO UM KOHKPETHOW rPynnbl areHTos).

Bxoa B pexum nepepbiea.
Haxopgsch B pexume nepepbiBa, MOXHO BPEMEHHO 0TKa3aTbCsl OT BbI30BOB
6e3 BbIx04a U3 FPynMbl areHToB.

Bbixoa, U3 pexxuma nepepbiBa.
MO>HO BbIATU U3 pexrMa nepepbiBa 4Jisg Havana nprvemMa BbI30BOB.

BBopa KOAOB pe3ynbTaTta

B TeyeHune BpeMeHu pesioie (T. . nepunoaa BpeMeHu, 3ape3epBUpOBaHHOro
nocne Kaxaoro Bbl30Ba A9 3anncer) MOXHO BBECTU KO, pedynbTaTta,
yKasblBaloLWMI Ha pe3ynbTaTt BbI30Ba.

: PykoBOAWTENb MOXET TaKXe U3MEHSITb COCTOSIHME BXOAA B CUCTEMY/BbIXOAA U3 CUCTEMbI.
: Koapl pesynbraTa ykasblBaloTCs PyKOBOAUTENEM.

B aTom pykoBoacTBe onyuieH cydpdurKc Kaxaoro Homepa Mogenu.
MpumeyaHue: mepebl 6e3onacHocTy Npu paboTe ¢ TenecdoHom 1 6onee

noapo6HbIE MHCTPYKLMIA O TOM, KakK UM MOoJIb30BaThCS, CM. B COOTBETCTBYIOLLEM
pyKOBOACTBE.

Skcnnyatauuns tenedpoHa

. KHorka

J Tpyka G2 Tpybka D Koa cuctemsi B KHorka
B CoxpaHuTb

noaHaTa nonoxeHa pasaenutens
Mpumeyanus:

e Homepa PyHKUNI 3aBUCAT OT YCTAHOBOK TENEMOHHOM CUCTEMBI.
MPOKOHCYNbTUPYATECH C PYKOBOAUTENEM O HOMEPaxX PYHKLNINA.
©1306paxeHuns KHOMOK MOTYT BbIMISAETb HEMHOMO OT/IMYHBIMU OT AKTUHECKUX KHOMOK

Ha TenedoHe.

Tpebyemas ¢p-uus JkcnnyaTtauus

B rpynny areHToB no yMOn4aHmio

N > [(Neoysamn ] p ([

B KOHKPETHYIO rpynny areHTos

Ne rpynnbi (01-16) B

Perucrtpauus

v
' '
P> |Koa arenta ' > B » | Naponb |

'
I mmmm e m e J

[ areHToB No ymon4aHmio
Bbixon DW > | > A3 KOHKPETHOW rpynbl areHToB
N3 CUCTEMbI H » | Nerpynnei (01-16)
v >
B / |mo§s B PEXIM nepepbisa
X0[,/BbIXOL, .B
j (#) (===
Y13 pexuma D> E > ATV M3 PEXIMA NepepbIBa > H >
nepepbiBa
Beop,
Kooos
pesynbTata

Beeaute Tpebyembiit
Kof, pesynbrara.

KpaTkoe pykoBOACTBO LOMKHO MMETLCS B HANMYMWN Y PYKOBOOMUTENS U areHTOB.
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A

ABTOMaTHyeckas pacrnedyarka ot4yetoB 123

ABTOMaTUYeECcKasi permcTpaums gaHHbIX
KJIneHToB 61

ABTOMaTUYEcKasi permcTpaumns aHHbIX O
KnuenTtax 37

ABTOMATMYECKUI pexum 9

Appec 90

Arent 8, 86, 94, 100, 107, 109

AreHT aKkTMBeH 8, 63

AkTUBHO 37

AKTUBHbIE areHThbl 71

AxkTUBHbIX AreHtoB 80

ATC BbIkntoyeHa 77

Basa paHHbIx areHTa 58
Ba3za paHHbIx 3aka34ymka 102
Basa pgaHHbIx knneHTa 59
Bonbluon 66

B Ouepenn 82

Beopn koga pesynbTtata 129
Bug “YnpasneHusa AreHtamun” 37
BHewHsas nnHma ACD 8

BHyTp. Ne 8 UCD rpynne 41
BHyTp.Ne Ouepeou ACD 35
BHyTpeHHuin Ne 94, 100, 107
BHyTpeHHasa nuHng UCD 9
BHyTpeHHaa nnHmna ovepeamn ACD 13
Bpems 50

Bpems Havana 49

Bpems o6HyneHns ACD 36, 79
Bpems oxnpganunsa 84, 90
Bpems nepenonHeHus 24
Bpems nepepoieos 88

Bpems nevaTtun 124

Bpems noctynneHus 84
Bpems pasrosopa 90

Bpewms pesiome 49, 63, 119
Bpewms ceanca 100, 119
Bcero 83, 109

Bcero BbizoBoB 88

Bcero 3a geHb 109

Bxop 62

Bxop areHTta 71

Bxopn B Mpynny 62

Bxopa B pexum nepepbiea 129
Bxopn B cuctemy 8, 129
Bxoaswme Bbi3oBbl 80, 86
Bxopgsiwye pasrosopsl 120
Bxoasuine pasrosopsl: cpegHee 120
BbiBog, 54

Bbizos ACD 9

Bbi3oBbl ACD 119

Bbizosbl "He ACD™ 9, 80, 88, 119
BbI30BbI, NOTEPsAHHbIE areHToM 119
Bbixopn, 62

Bbixon areHTa 72

Bbixon u3 N'pynnbl 62

Bbixog n3 cuctemsnl 8, 129
BbixoaHblie 51

r

Npynna 80, 83, 84, 94, 100, 107, 109
pynna areHToB 41, 44, 47

pynna areHToB 3aHata 77

pynna nepenonHeHus 24

pynna npuHuMatowmx areHtos 21, 28
pynnbl areHToB 13

1l

Hata/Bpemsa 94, 107
[arta o6HoBneHus 57
Hata pernctpauun 57
Hencteuna 54
HenicTteytowas 49
Henb: rpynna 110
AOnntenbHoCTb 54
HonbweCsoboa 50
HOpyrne otyetbl 108

E

ExepnHeBHbin 108, 124

ExepHeBHbIN (Movacosor) 109
ExxenHeBHbINV (novacoBow), areHT 118
ExxepHeBHbIN (NovacoBon), scero 117
ExenHeBHbIV (novacoBon), rpynna 118
ExeHnepnenbHbin 108, 124
ExeHepenbHbln, areHT 113
ExeHegenbHbI: Bcero 111
ExeHepenbHbi: rpynna 112
Exemecsaunbin 109, 124
ExemecsayHbiin, areHT 116
ExemecsayHbli, BCero 114
Exemecsaynbin, rpynna 115

3

3apgaHHas 57

3apgaHHbIh BH. Ne 57

3aHar 77, 87,100, 119

3BOHKM, NOTEPSIHHbLIE B o4epeamn 119

3BoHOK 95, 108

3Hauykn NpocMoTpa B BMAe aepena 76

3Hayok 3aBepLueHne ceaHca pykoBoauTens
18

3Ha4yok KnneHTbl 18

3Ha4ok NpoTokonbl 3BOHKOB 18

3Hayok CnipaBka 18

3Ha4yoK YnpaBneHue areHtamm 18
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3Ha4vok YnpasneHue ot4yetamm 18

Mma 89

Mms (kop aBTopu3aumn) 16

Mmsa Mpynnel 49

Nmsa AreHTa 56

MHdopmaumsa 57, 90

Mcxopawume pasrosopsl 120
Mcxogsawme pa3rosopsbl: cpegHee 120
Mcxopawme Boi3oBbl 119

K

Kateropus 91

Knnent 10, 84, 94, 108
KHonka-dnaxok MNevataTts 67
Kopn 63

Kop Arenta 57, 100

Kop knuenTa 89, 95, 108

Kop pesynbtata 95, 108

Kop pykoBogutens 13, 16
Kopbl areHToB 13

Koabl poctyna K pyHKLmMam 62
KonoHka 68

KoHconb pykosoautens 13
KoHpepeHums 78

MakcumanbHas AINTEeNIbHOCTb COCTOAHUA
“cBoboneH” 22
Manbin akpaH 66

H

HassaHune 66

Havano 100, 119
HenpaBunbHble BbI30BbLI 80
HenpaBunbHbIN BbI3OB 9
HunxHasa pamka 54
Hucnapaiouwme meHio 18
Homep DDI/DID 22, 43, 44
Homep OGM 55

Homep BHeLLHeN nuHuu 22, 47
Homep ¢yHkummn 55

o

O6blYHasA BHELUHAS NUHUA 8

OxupaHune 95, 108

OxupaHue (max) 80, 83, 86, 120
OxunpaHune (cpepHee) 80, 83, 86, 120
Oxunpatot 81, 83

Oxupatowme Bbi3oBbl 13, 80

OKHO BbINUCKN N3 NPOTOKoaa 93

OKHO paHHbIX areHTa 86

OkHO paHHbIX rpynnbl 83

OkHO opraHmnsaummn o4yepeneii BbI3osos 84

OkHo cocTosaHus rpynnbl 80
OkoHuanue 100, 119

OnwucaHune 63, 95, 108

OpueHTaums neqatn 68

OcHoBHOWM 3kpaH 75, 79
OcTtaBneHue pexnma nepepbisa 129
OtBeyeHHble 81, 86

OTBeueHHble BbI30BHI 80, 86, 88, 119
OTKN0YeH oT NnHUM 78

Ownbka 6a3bl gaHHbIX 126

Owmnbka npu konmpoeaHum 128
Ownbka namatn 128

Owmnbka pepakTpoBaHus nsobpaxeHusa 127
Owwnbka danna 127

Ouepenb (noTtepun) 83

Ouepenb ACD 8, 35, 50

n

Maponb 16, 57

MepeBon no ymonyaHuio 25

Mepesognmeblii BbI3oB ACD 9, 27, 29

MepenonHenmne 21, 28, 30

MepepbwiB 77, 87, 100, 120

Mepwron 48, 49

Mepwvoa BpemeHn NoYacoBoro otyeta 122

MeyaTb nnn aKCNOPT OTHETOB BPYUHYiO 122

Mnk 83

MoaknioyeHne 78

MopTBEPANTL 57

MonHoe nma 57

Mopor 65

Moporosoe Bpems 79

lMoporosoe BpeMS HEMPaBUILHOIO BbI30BA
80

MopTt 37

MopTpeTt 57

MocTtynuewwve 81, 86

MoTtepwn BuizoBoB(areHT) 86

MoTepsiHHbIE 3BOHKK 80, 88

MoTtepsHbl 81, 86

MoTok coobuieHun 21, 23, 28, 30

MoTokn coobuieHnn 53

Mpennouyntaembin 44

MpuHumatowmin areHT 21, 28, 30

MpocmoTp 68

MpoTtokon 3BoHKOB 106

Mpsamoin Bxoaswmii Hadop (DDI) 44

Mpamon Bxopawmi Habop Homepa (DID) 44

Mpsamoi BuizoB ACD 9, 21

P

PaBHOMepHOE pacnpeaeneHne Bbi30BOB
(UCD) 22, 50

Pasrosop 78, 95, 108

Pasroeop (max) 120

Pacnpenenenue 50
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PaclwumpeHHble HacTponkm 36
Pexxum “Tlepepbis” 8, 63
PesepsHas 'pynna 50
PesepBHbIli BHyTp.Ne 35
PesynbtaT 95, 108

Pesiome 8, 77, 87
Pykosogutensb 8, 57
PykoBogutens B cucteme 13

C

CsobopneH 77, 87

CsobopaHoe Bpems 88, 120

CuctemHas oumbka 126

Cnuncok ArenTtoB 71

CoobueHuns 50

CoctoaHue 107

Cp. Bpems Pasrosopa 86

Cp. Bpems Pasrosopa 80

Cp. Bpems Pasrosopa(Bx) 88

Cp. Bpemsa Pasroeopa(lcx) 88
CpenHee Bpemsa Pe3tome 88

CpenHee oxungaHue areHta (notepsa) 121
CpepnHee oxumpaHmne B ACD (noteps) 121
Cratyc 94

CyeTyurku BbI3OBOB 79

CueTunkm BbISOBOB (areHT) 87

CueTumku BbI30OBOB (rpynna) 85
CyeTuunku oxnagamLmx Bbi30BOB 82

T

Tarimep ona nepesoga no ymonyanuio 21,
25, 28, 30

Tarimep PesepsHoro 35

Texkywasn 57

Tekywunin BH. Ne 57

TenedoH 89

Twn otyeta 122, 124

Tun LUenouykn 53

Tpybka nogHaTa 78

y

Ynepxanue 78, 95, 108
YpoBeHb npuoputeta 44

(o>}

PurKcMpoBaHHbIN pexmnm 9
®dopmat BpemeHn 36

dopmart partbl 36

dopmaT npoTokona 3BOHKOB 67

(1}

Lincdposasa ceTb MHTErpanbLHOro
obcnyxmBaHus (ISDN) 14

Y

Yucno areHTtoB B cucteme 13

3

OkpaH “AreHTbl” 75, 87

OkpaH “AKTMBHOCTb AreHToB” 99
OkpaH “I'pynna AreHTtoB” 75, 85

OkpaH “Undopmaums o Bbizoee” 75, 89
OkpaH “KnueHtol” 102

OkpaH HacTtporika 34

OkpaH “Ouepenb ACD” 75, 82

OkpaH “IpoTokon 3BOHKOB” 91

OkpaH “YnpaeneHune AreHtamn” 70
OkcnnyaTtaumsa TenedoHa 129

A

ACD 3aHata 76
Address 60

B
BGM 54

C

Change to 32

CLIP/CallerID (MaeHTUdMKaLNA NCXoaaLmx
BbI30BOB/PyHKUMs AOH) 84

CLIP/CID 108

CLIP/CID (MaoeHTudmkauma ncxoaaimx
Bbl30BOB/dyHKUus AOH) 95

Comments 60

CSv 91, 106

Current Language 32

Customer ID 60

Customer Name 59

D
DDI/DID 95, 108

F
Fax 60

|
Initial Date 60

M

Max. oxnganue B ACD (noteps) 121
Max. oxungaHue areHTa (noteps) 121

(0
OGM 54
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T
Tel 60

U

UCD rpynna B ATC 41
Update Date 60

Symbols

% notepb 119
% notepb areHTom 86
% cB06. 120
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